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Process

Continually
improve your
design through a
short innovation
cycle
Develop a deep
understanding of
the challenge




Story Collection



We collected 155 stories

from 15 agencies and outside
groups.



Demographics
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Services

Other Services

Sheltered
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Guiding Principles

Person-Directed

Affirms Worth & Value

Fosters Wellness

Creates Hope for Future

Increases Knowledge of & Access to Services
Offers Comprehensive Options

Provides Quality Care



Defining the Problem



Define

Pleasure
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What We Heard
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Designing Solutions



ldeas
that
made the
cCut

e Nurturing Navigators
« Amazing Advocates

« Community Center
 Timely Transportation



Nurturing
Navigators




Volunteer Advocate




Community Center
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On Demand Transportation
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Contact Us

Amanda George, eitas
email: ageorge@eitas.org

Andrea Clark, Midwest Center for Nonprofit Leadership
Phone (816) 235-2305
Emall clarkandrea@umkc.edu



