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 Provider Development activities
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 Regional data

 Opportunities

 Next steps

 Questions and suggestions
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Mission

 The Office of Provider Development focuses on developing and 
sustaining a qualified community of providers in Virginia so that 
people who have developmental disabilities and their families have 
choice and access to options that meet their needs.
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Provider Data Summary Report
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Semi-annual Report

Reports, webinar slideshows, and other 
materials related to Provider Development are 
available for download online at 
http://www.dbhds.virginia.gov/developmental
-services/provider-development. 

Virginia Department of Behavioral Health & Developmental Services2.6.20

http://www.dbhds.virginia.gov/developmental-services/provider-development


Services Considered
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 Benefits Planning 

 Community Coaching 

 Community Engagement 

 Community Guide 

 Electronic Home-Based Services 

 Employment and Community 
Transportation 

 Independent Living Supports 

 In-home Supports 

 Peer Mentoring 

 Shared Living 

 Supported Living 

 Crisis Support Services 

 Private Duty Nursing 

 Skilled Nursing 

 Sponsored Residential 
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For this report
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June 2018 November 2019

Baseline
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Provider Development Activities 
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Community Resource Consultants 
met with 22 providers seeking to 
diversify or expand services.

Services Considered: 
 Skilled Nursing, Supported Living, 

Community Guide, Community 
Engagement, Community Coaching, 
Independent Living Supports, 
Employment and Community 
Transportation, Group Home, and 
In-home Support Services

Barriers: planning time, waiting on 
licensing approval, and the lack of 
regulations and a policy manual

Areas considered

 Meetings occurred with providers 
across all five regions. Region 5 
participated in a Shared Living 
informational session. Materials from 
this session being added to the DBHDS 
website on the Provider Development 
page. 
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CRC Assignments Update
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Individual 
Capacity-Building

Provider 
Capacity-Building

System 
Capacity-Building
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CRC Assignments Update
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Jump-Start Funding Program
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Numerous inquiries, and five approved applications; 

 Three have received awarded funds; two more in process; 

 Funded the development of Independent Living, Supported Living, 
and In-Home Support Services. 

Roundtable meetings, open-house, streamlined forms and relaxed 
requirements

 To date, estimates are that 22 people have accessed Supported 
and Independent Living Services through Jump-Start Funding.
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Provider Database
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DEMO
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Provider Designation Surveys

 Since November 2019

In total, eight providers have 
participated in the Provider 

Designation Surveys.  

BADGES

COMPLEX 
HEALTH

Four providers 
attempted this 
survey, and four 
passed.    

AUTISM

Five providers attempted this survey; 
two passed, one is incomplete and 

two were unsuccessful.
.   

COMPLEX 
BEHAVIORAL

Four providers 
attempted this 
survey and four 

passed.

ACCESSIBILITY

Six providers 
attempted; one 
passed, three 

were incomplete 
and two were 
unsuccessful.
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Complex Behavioral Designation
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Question 4: Are changes in how an individual is supported 
based on measurable changes in behavior?

Behavioral Designation evidence -- Copy of any employed or 
contracted behavioral interventionist license(s), examples of 
the behavioral data visualizations used by the agency, a copy 
of the agency’s training/retraining policy regarding 
behavioral training.
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Complex Behavioral Designation

8Virginia Department of Behavioral Health & Developmental Services

BACB Professional and Ethical Compliance Code for Behavior Analysts 
Section 3.01 (b)

Behavior analysts have an obligation to collect and graphically 
display data, using behavior-analytic conventions, in a manner 
that allows for decisions and recommendations for behavior-
change program development.

PBSF Standards of Practice Section V.C.

Endorsed PBS Facilitators use graphic displays of data to support 
decision-making during the assessment, program development, 
and evaluation stages of behavior support.
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Example: 
behavioral data 

visualization



15

Key Performance Measures

Virginia Department of Behavioral Health & Developmental Services

Data continues to indicate an annual 2% increase in the overall DD 

waiver population receiving services in the most integrated settings.
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Key Performance Measures
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Data continues to indicate that at least 90% of individuals new to the

waivers, including for individuals with a “supports need level” of 6 or 

7, since FY16 are receiving services in the most integrated setting.

DBHDS is working to finalize the data for 
people at the other levels to include in the next 
report. 
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Key Performance Measures
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The Data Summary 

indicates an increase 

in services available by

locality over time.
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Net Losses (unique)

Virginia Department of Behavioral Health & Developmental Services

Skilled Nursing = -5 providers; -5 people 

Crisis Services = -1 providers; +41 people

Since June 2018… 

Note: These account for the only net losses by unique providers
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New Service Updates

Community Guide

Employment and Community Transportation

Peer Mentoring

= small recent increase, updated training
being finalized
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Regional Data
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Regional Data
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Regional Data

Note localities for Winchester, Rappahannock Area, and Rappahannock Rapidan 
will move to Region 1 beginning April 2020.
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Regional Data
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Regional Data
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Regional Data
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Baseline Measurement Tool Updates
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DEMO CHANGES
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non-unique
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237.12.19 Virginia Department of Behavioral Health & Developmental Services

non-unique
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Regional Support Teams

July to October 2019: 157 referrals

No referral resulted in a person moving to a less 
integrated setting out of necessity.
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Opportunities
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1 2
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Opportunities

Strategic plan? Does it include plans to diversify or expand?

Complementary services? What fits well with your mission? 

Return on investment? Have you calculated potential gains and costs?

What is the demand? Both in your organization and the community at large?

What do you do well? Have you completed a SWOT analysis? 

How receptive are employees to the idea of change?

What support is needed at the system level to address barriers you’ve identified?
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Charting the Lifecourse ©
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Charting the Lifecourse ©

Virginia Department of Behavioral Health & Developmental Services

System Capacity
Individual and 

Family Capacity
Ambassador 

Capacity
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Next Steps
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 Focus on finalizing changes related to Settlement Agreement 
negotiations

 Implement the new team structure within Provider Development 

Hold January Provider Readiness Education Program Session

 Continue participation in a community of practice initiative 
around Charting the Lifecourse©

 Centralizing access to training resources 
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Questions & Suggestions
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For more information, visit Provider Development online at 

http://www.dbhds.virginia.gov/developmental-services/provider-development
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