Direct Care Staff in Residential Services

Knowledge, Skills and Abilities

Knowledge of the some characteristics and concepts of mental retardation, mental health, health
disorders and related physical conditions and treatment approaches for children.

Knowledge of simple nursing care, first-aid, behavior management, personal and environmental
hygiene.

Ability to implement and follow the policies and procedures of the department, facility or service
entity.

Ability to engage in the care, training and rehabilitation of physically and mentally retarded clients or
mentally ill.

Ability to provide basic nursing care, personal care and hygiene.
Ability to perform established training, care and programmatic activities.
Ability to teach clients eating, bathing, dressing, grooming and other self care skills.

Ability to participate with professional staff in the design and implementation of training and
programmatic activities.

Ability to observe the rights and personal dignity of others.

Ability to observe, record and report clients' behavior, attitude and physical condition.

Ability to perform simple math and communicate effectively, both orally and written.

Ability to maintain effective working relationships with clients and other employees.

Minimum Qualifications Training:

Education equivalent to graduation from high school.

Experience:

One year of full-time or equivalent part-time paid or volunteer experience in the care, training,

habilitation and development of the mentally retarded, developmentally disabled, physically
challenged or mentally ill children.

22




	Initial Application
	Policies and Procedures
	On-Site Review
	Denial of a License
	NEW REGULATION SECTION
	X
	X
	X
	Article 2: Physical Environment
	X
	X
	X
	X
	X
	X
	X
	X
	X
	X
	X
	X
	X
	X
	Article 4: Human Resources
	X
	X
	X
	X
	X
	X
	X

	PART IV: SERVICES AND SUPPORTS
	X
	X
	X
	X
	X
	X
	X
	X
	X
	X
	Article 5:  Medication Management Services
	X
	Article 6:  Behavior Management
	X
	X
	X
	X
	X
	X
	Article 7:  Continuity of Services and Discharge
	X

	PART V: RECORDS MANAGEMENT
	X
	Article 1: Opioid Treatment Services

	DIRECT SUPPORT PROFESSIONAL TRAINING 
	THROUGH THE 
	COLLEGE OF DIRECT SUPPORT
	STAFF INFORMATION SHEET

	NAME OF SERVICE:_____________________________________        DATE: ____________________________
	Name

	POLICY AND PROCEDURE REVIEW & REQUIRED FORMS
	DMHMRSAS-- Office of Licensing
	Indemnification
	Job Descriptions

	Provider Name __________________ 
	License Number_______________ Date of Site Visit is scheduled_________________


	SERVICE: 
	Regulation
	DESCRIPTION


	SERVICE: 
	Regulation
	DESCRIPTION


	SERVICE: 
	Name/Record Number
	§ 890.C.5    
	Progress Notes
	Name/Record Number

	DATE OF HIRE:
	Separate File for Health Information
	References
	Participation in dev. activities
	Orientation: Objectives & Philosophy
	Orientation: Confidentiality
	Orientation: Human Rights
	Orientation:  Personnel policies
	Orientation:  Emergency preparedness
	Orientation:  Infection control
	Orientation:  Other applicable policies


	Technical Assistance
	Wanda Earp
	Xiomara Apicella
	Eric Williams

	David Meadows
	Billie Anderson




