Exceptional Supports Rate Process Flow Chart
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Individual residing in an institution would like to move to the community but has complex needs which providers are not willing to support at the current Congregate Residential Support rate
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Provider is experiencing difficulty supporting an individual with complex behavioral and or complex medical needs
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 indicating how the provider meets criteria
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 to support an individual with exceptional medical and/or behavioral needs and attaching required documentation.  
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a service authorization request may be submitted 
in IDOLS.  SA request is accompanied by 
Individual Exceptional Supports Request Check
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 and required documentation via attachments in IDOLS.
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Exceptional 
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 to CSB support coordinator for verification.
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Case manager submits 
E
S
R Application for Providers
 to DBHDS Review Committee.
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DBHDS preauthorization staff reviews SA request for individual eligibility for Exceptional Supports and approves, pends or denies.
)
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