Outcome and Support Examples

	#
	What’s not working or needs improvement?
	Outcome examples:

Envision a positive outcome, based on what’s important TO or FOR the person, and record it as if it’s happening now.
	Support examples:

Supports may be grouped when they occur together. Examples are given below. 
	Examples of services that might provide the supports:



	1
	Gary has too few opportunities to be with animals (he likes animals and wants to be a “zoo doctor”).


	Gary has a job working with animals. 


Gary visits the zoo regularly. 

Gary volunteers at the SPCA.
	Support feeding and exercising dogs at the SPCA. 
Budgeting and buying zoo tickets. 
Support greeting others at the SPCA.
	Supported employment

Residential/In-home/Day Support

Day Support/Companion/ Residential/In-home 

	2
	Traci needs help keeping her apartment clean.  She wants to learn how to clean, but gets distracted, loses supplies and doesn’t finish

	Traci lives in a clean apartment. 

Traci dusts and vacuums her own apartment. 

Traci helps with the washing, drying and putting away of the dishes. 
	Support with weekly housekeeping.

Developing skills with dusting and vacuuming. 
Developing skills with washing dishes. 
	Residential/In-home/Day Support/CD or AD PA, Respite, Companion 

Residential/In-home/Day Support

Residential/In-home/Day Support

	3
	Mel has difficulty with his vision and falls often when transitioning between different surfaces when he walks without support. 


	Mel walks around his home and community without falling. 

Mel has regular vision check-ups. 

Mel asks for the support he needs while walking. 
	Support with walking in the neighborhood. 

Support visiting the eye doctor every other month and following recommendations. 

Developing the ability to ask for help when needed. 
	Residential/In-home/Day Support/ CD or AD PA, Respite, Companion 

Residential/In-home

Residential/In-home/Day Support/Prevocational

	4
	Laura says she is lonely. She has one sister and only a couple of friends who don’t have much time to visit.  


	Laura makes a new friend this year.  

Laura attends and enjoys the Parks & Recreation pottery classes. 
Laura takes a friend along when she goes shopping on Saturdays. 


	Support engaging in a variety of preferred events to meet new people. 

Enrolling, taking to and helping out in pottery classes. 

Support reviewing address book, selecting, contacting and inviting a friend to go shopping each week. 
	Residential/In-home/Day Support/ CD or AD PA, Respite, Companion 

Residential/In-home/Day Support/ CD or AD PA, Respite, Companion 

Residential/In-home/Day Support/ CD or AD PA, Respite, Companion. 



	5
	Tom has scoliosis and must wear a brace and do back exercises everyday. He prefers putting it on himself and does not like others to tell him when to put it on.


	Tom wears his brace everyday. 

Tom learns to put on his own brace. 

Tom does stretching and back exercises according to his wellness plan. 


	Support putting brace on each morning, adjusting as requested and taking off at the end of the day.

Developing skills to put on and take off his brace.
Support and guidance with completing stretching and back exercises.
	Residential/In-home/ CD or AD PA, Respite, Companion 

Residential/In-home

Residential/In-home/Day Support/ CD or AD PA, Respite, Companion 

	6
	Alan likes NASCAR, but doesn’t like big crowds. 
	Alan collects NASCAR memorabilia. 

Alan watches NASCAR races on the TV with friends. 

Alan throws a neighborhood NASCAR party to find others who like it too. 
	Visits to local stores to shop for NASCAR memorabilia. 

Support contacting friends and inviting to watch the races. 

Learning how to prepare party snacks. 
	Residential/In-home/Day Support/ CD or AD PA, Respite, Companion 

Residential/In-home/Day Support/ CD or AD PA, Respite, Companion 

Residential/In-home/Day Support



	7
	Jody doesn’t have enough money, but wants to take a vacation; she likes to work).
	Jody gets a job that she likes, so she can save for vacation. 

Jody budgets her money to save for vacation. 

Jody takes a vacation.  


	Support applying for jobs and developing social skills for on the job. 
Support to develop skills with budgeting.
Support traveling to and at the beach for a week during the year. 
	Prevocational/Supported Employment

Residential/In-home/Day Support

Residential/In-home/Day Support/ CD or AD PA, Respite, Companion. 

	8
	Jonathan wants to learn more about coin collecting (inherited his uncle’s coin collection).


	Jonathan learns about coin collecting. 

Jonathan visits the library to learn about coin collecting. 

Jonathan joins the coin collectors association and attends monthly meetings. 
	Helping Jonathan to look through, learn about and talk with others about his uncle’s coin collection. 
Support researching coin collecting at the local library, attending collector functions and museums. 
Support with joining and attending the coin collectors association. 
	Residential/In-home/Day Support

Residential/In-home/Day Support

Residential/In-home/Day Support

	9
	George runs away when he is upset.


	George uses different ways to calm down when he gets frustrated. 

George learns his phone number and address and keeps them in his wallet at all times. 

George learns new ways to handle stress. 


	Learning different activities that promote calm feelings.  

Obtaining a state identification card. 

Learning about and enjoying different sporting activities to relieve stress. 


	Residential/In-home/Day Support

Residential/In-home/Day Support/Support Coordination

Residential/In-home/Day Support

	10
	Jerry is not a disc jockey, but talks about being one all the time. 
	Jerry visits the radio station to meet the DJs. 

Jerry plays music for his friends at parties.

Jerry plays different types of music on the home stereo. 
	Contacting and arranging a trip to the local radio station. 

Visiting local music stores to hear and purchase different styles of music.

Developing the ability to operate the home stereo and change CDs. 
	Residential/In-home/Day Support/ CD or AD PA, Respite, Companion 

Residential/In-home/Day Support/ CD or AD PA, Respite, Companion 

Residential/In-home/Day Support

	11
	Martha is unsteady when she walks and takes two medications that can make her dizzy.   
	Martha experiences no falls.

Martha asks for the support she needs while walking. 

Martha uses assistive technology to improve walking.


	Support to prevent falls. 

Support learning to ask for help when needed. 

Referral to physical therapist.


	Residential/In-home/Day Support/PA/Prevocational/Supported Employment

Residential/In-home/Day Support/Prevocational/Supported Employment

Support Coordinator
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