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Module 5: 
After the Annual Meeting 
(New Learning and Updates)

Developing a PC ISP – October 2009
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The Support Checklist is completed.

Learning and Updates
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This is a monthly Support Checklist.

Learning and Updates



55

There is also a weekly Support Checklist available.

Learning and Updates
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An additional option – Checklist with instructions

Learning and Updates

A third option 
for the 

Supports 
Checklist has 

spaces for 
support 

instructions 
on the list.
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Any of these versions can be used when 
using the optional Part V format.

Learning and Updates
7



88

The 
individual’s 
name, ISP 

dates, as well 
as the month, 

year and 
provider are 
recorded on 

the top 
portion.

Learning and Updates
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As with the 
other support 
documents, 

there is a 
section for 

important TO 
and important 

FOR

Learning and Updates
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Spaces on the 
left are for 

adding 
outcome 
numbers, 
support 

activities and 
frequencies.

Learning and Updates
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Each DSP 
needs to 

provide their 
name and 
initials and 

date the 
checklist at 
the bottom.

Learning and Updates
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Supporters 
enter their 

initials each 
time they 
provide a 
support 

activity as 
agreed. 

Learning and Updates
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Notice how 
initials 

indicate that 
the supports 

for Jack’s 
morning 

routine were 
provided as 

agreed.

Which supports need to be 
provided to initial outcome 2?

Learning and Updates
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A key is 
located on the 

bottom with 
codes used to 

document 
when 

supports are 
not provided 
as agreed.

Learning and Updates
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When supports are not provided as agreed, 
the code is used in place of initials and a note 
is completed in a support log.  

Learning and Updates
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Whenever a code is used on the checklist, there 
must be a corresponding note. 

Routine notes that address progress 
toward outcomes must be written as well.

Learning and Updates
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A Support Log is a place to record new learning 
and other events that occur in an individual’s 
life.  

Learning and Updates
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Outcome numbers added within the date 
column are helpful for reference. 

Learning and Updates
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Initials, codes and ongoing notes support 
billing and confirm that supports are provided.

Learning and Updates
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If the supports we identify are provided, we 
expect that the desired outcome will be achieved.

Learning and Updates
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By documenting the supports we provide, we can 
learn if what we are doing is bringing about the 
desired outcome or if supports need to change. 

Learning and Updates
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How do we know if our supports lead to the 
desired outcome? 

From evidence we can see or hear and report.

From evidence that the outcome happened.

From evidence based on what the person says or 
does.

Learning and Updates
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Person-Centered Review

Learning and Updates
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This review is completed four times each year 
and whenever outcomes are changing.

Learning and Updates
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There are 
spaces for the 
provider name 
and service at 

the top.

Learning and Updates
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These boxes 
indicate which 

quarter is 
being 

reviewed or if 
an update 
between 

quarters is 
being 

completed.

Notice the check boxes below the provider name.

Learning and Updates
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There are 
spaces for 

adding each 
outcome 

number and 
outcome.

Learning and Updates
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There are 
sections for 

both the 
important TO 
outcomes and 
the important 

FOR 
outcomes.

Learning and Updates
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Each provider needs to report progress toward 
each outcome listed on their plan for supports.

Learning and Updates
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We are looking for evidence that the desired 
outcome has occurred or if we can see movement 
toward the outcome.

Jack makes five new friends who like Jazz music.

Desired outcome

Evidence of progress

Jack joined a jazz club this quarter and went four 
times. He was introduced to several new people.

Learning and Updates
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If no evidence of progress towards the desired 
outcome, changing the supports or the outcome 
can improve how we support people.  

Desired outcome

Jack makes five new friends who like Jazz music.

Lack of evidence of progress

Jack threw away his Jazz CDs and says he does 
not want to talk about it.

Learning and Updates
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Progress is measured by evidence that the 
desired outcome is occurring or that movement 
toward the outcome is being made. 

Is the support enhancing the person’s quality 
of life.  

What can we see that demonstrates progress?  

Is the individual satisfied with the outcome?
What was a barrier to progress?  

Learning and Updates
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Did Jack get a job that he likes?  

Learning and Updates
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Did Angie go camping each month as planned?

Learning and Updates
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What steps did Charles take to enroll in class?

Learning and Updates
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We also need to know if the outcome, once 
achieved, is still desired by the individual to know 
if support should continue.  

Learning and Updates
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If progress is not evident and/or the individual 
is dissatisfied with the outcome, there should 
be documentation explaining this fact and 
alternate plans should be pursued. 

Learning and Updates
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Remember - we are seeking to help people build a 
quality life of their choosing. We are helping them 
assemble a desirable life.  

Learning and Updates
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Learning and Updates

If progress toward the outcome is observed and 
documented in the review, the progress box 
should be checked.
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Learning and Updates

If the outcome is continuing and is still desired by 
the individual, the continued box is checked.
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Learning and Updates

If the outcome is being ended –check ended.
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New outcomes are added at the bottom of the review 
with a new number and are described as IMPORTANT TO 
or IMPORTANT FOR the individual. The start date and 
frequency are added too.

Once approved, the supports are added to the 
provider’s support documents (the Plan for Supports, 

the General Schedule and the Support Checklist).

Learning and Updates
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Any remaining medical or significant 
information is added and the individual’s 
satisfaction is described. 

One question asks about a change in hours. 

Learning and Updates
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Provider signatures needed upon review and 
individual, representative, provider and SC 
signatures when outcomes change.

The support coordinator reviews, signs and 
returns signature page approving changes to 
desired outcomes.

Learning and Updates
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4. The revised Part V becomes part of the individual's ISP.

1. The provider prepares a Person-Centered Review (PCR), (either 
as an update or a quarterly review when change occurs at the 
quarter). This is signed with the individual (and representative 
as applicable).

Process for updating Part V

2. The provider and individual share the PCR with the SC to get   
approval. If timely change is needed, verbal approval can be 
obtained to revise and begin Part V.

3. The PCR and updated Part V are sent to the SC who reviews, 
confirms with the individual (as needed), signs and returns the 
signature page of the PCR to the provider.

Learning and Updates
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60-Day Assessments
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New to Waiver

1. The SC completes Part III & IV with the individual to identify initial
outcomes and provides completed Parts I-IV and the
SIS report to the new provider.

2. The New provider (s) reviews and identifies selected Outcomes for  
which they will develop supports; amends Part III by inserting
Provider name in the “Who’s going to support me” column and
identifies how often; signs the existing Part IV with the current
date.

60-Day Assessments
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3. New Provider completes a 60-Day, Part V, Plan for Supports that 
reflects Part III and details assessment activities prior to beginning
services (must include H&S outcomes).

4. New Provider sends the amended Part III, Part IV and Part V 
Plan for Supports to SC prior to beginning services.

5. Provider records new learning about the individual in the Support
Log and Person-Centered Review Update. An ongoing Plan for 
Supports is completed by Day 61.

60-Day Assessments

New to Waiver
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1. The SC provides completed Parts I-IV and the risk assessment to the 
new provider (include the SIS report when the individual has a SIS). 

2. New provider (s) reviews and identifies selected Outcomes for which 
they will provide supports; amend Part III by inserting Provider name in 
the “Who’s going to support me” column and identify how often; signs 
the existing Part IV with the current date. 

3. Providers complete a 60-Day, Part V, Plan for Supports that reflects Part 
III prior to beginning services (must include H&S outcomes); and, 
includes the completion of their existing, approved assessment (when 
the individual does not have a SIS). 

60-Day Assessments

Already has Waiver
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4. Providers send the amended Part III, Part IV and Part V Plan for 
Supports to SC prior to beginning services. 

5. New learning about the individual is recorded in the Support Log and 
Person-Centered Review Update. An approved assessment is 
completed during the 60-day assessment when an individual does not 
have a SIS. An ongoing Plan for Supports is completed by Day 61.

60-Day Assessments

Already has Waiver
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Remember plans change with people and lead 
to better lives. 
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End Module 5: 
After the Annual Meeting     

(New Learning and Updates)
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