DRAFT Minutes
James City Regional LHRC

October 10, 2014
Members Present:
  Richard Cottingham, Diane Cooper, Leslie Brown
Members Absent:  Shenita Brown, Cheryl Hilsman
Others Present:        Gail Gay- DSFAP, Lesha Neal-Elam House/DSFAP, Africa Ansari- Nurturing Hearts Services, Elmira King- Milestone, Vanessa Futrell- 1Life1Love, Inc., Reginald Daye, Regional Advocate, DBHDS, Victory Whitaker- FAM MATT                                                                       

Others Absent:    N/A
Call to Order:              The meeting was called to order by Richard Cottingham, Vice-Chair at 9:01  

                                       a.m.    

                                       The meeting took place at FAMMAT: 11815 Fountain Way- Newport 

                                       News, VA.  

Adoption of Agenda:       A motion was made, seconded and approved to adopt the agenda

Approval of Minutes:      A motion was made, seconded and approved the minutes from July 11, 2014. 
-+
Public Comments:            None

Old Business:                     Welcomed Leslie Brown as the newly SHRC appointed member of the

                                              LHRC.  Her term is from: July 1, 2014- June 30, 2017.
New Business:                    None.  
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Advocate Report: 

Reginald Daye reminded providers of the contacts for State Human Rights Office.  Deborah Lochart will replace Margaret Walsh who retired as the State Human Rights Director.  Providers adding a new service, the State forms online, have not been updated to reflect the new Director of the Office of Human Rights. You can still use them; just change the e-mail address to Deborah.Lochart@DBHDS.virginia.gov.  Also Ms. Kathy Drumwright is the new Deputy Commissioner.  

All exiting licensed providers should have access to the C.H.R.I.S. It may take a few weeks for the newly licensed providers to obtain a log on to access DELTA/CHRIS.  ALL abuse/ complaints/ serious incidents and deaths are to be entered within 24 hours of the reported allegation into the CHRIS.  If a provider has a glitch in the system, they should complete a service ticket (via DELTA HELP-DESK).  Until the problem is resolved you must fax the report to Mr. Daye’s Office. You should note on the cover that you are having a problem with the system and that you have completed a HELP ticket and they are working to address the issue.  New Quarterly reports are located on the CHRIS website.  (Providers commented they did not see the new report so Milestone will forward a copy to the support liaison who will forward to all providers.)
Providers were reminded of what was reportable and that the OHR would request Licensing citations for failure to report.  Reportable incidents include:  ALL peer to peer physical altercations– Example:  a kid in program hits another kid- the investigation should determine if there was neglect on part of staff before, during or after incident. Did staff follow internal policies, provide appropriate supervision? Please note that the 4th quarter and Annual reports are due for the January 16, 2015 meeting.  Providers should also submit by January 15, 2015 their Annual Seclusion report for 2014, to DBHDS in Richmond. The form is online. Same form as used in 2013.
Providers were also reminded to discuss with their licensing agents changes in terms of staff qualifications specifically, years of experience required.  Human Rights is also in process of proposing revisions in the complaints process outlined in the regulations.  Providers should continue to check for updates.   

Affiliates reports:  
1. 1Life1Love- 3rd qtr. - 43 served (35 in-home) 8 MH.  O cases of allegations of abuse and neglect, no cases to resolve.  Continues to comply with regulations and working to provide necessary tools of training for employees.  HR training for staff 8-19 with next scheduled 11-18-14.  Audit for intensive in-home completed August 2014, no citations.  Placed on tri-annual review- given conditional license to provide therapeutic day treatment by licensing agent Barry Lee.
2. Milestone- 3rd qtr- 40 clients served o cases of allegations of abuse neglect, 0 pending, and no sanctions, currently licensed.
3. DSFAP- - 60 served, 4 cases of allegations of abuse/neglect – all closed.  No changes to program.  Currently hiring new and providing quarterly human rights training.  Have an issue with Delta/CHRIS system- have a Help ticket waiting on response as provider was locked out of system.  Currently licensed.  Gail Schreiner, Licensing Specialist.
4. Elam House-    o population.  Elam House is currently awaiting re-licensure by Barry Lee within next couple of weeks.  No clients since January 2014.
5. FAM MATT- 29 clients currently licensed.  Issue with 2 cases of abuse in system which are incorrect, provider working with HR liaison to correct issue in system.  Will continue to provide annual/quarterly staff trainings. 

6. Nurturing Hearts- Not currently licensed.  Reminded still required to report by faxing copy of report to Mr. Daye indicating license status on the quarterly report.  
2015 Meeting dates were established as follows: 

Time: 9:00am

       Location:  FAMMAT: 11815 Fountain Way- Newport News, VA.  
Dates:   January 16, 2015, April 17, 2015, July 17, 2015 (establish new support liaison), and October 16, 2015 
 Closed Session:

Local Human Rights Committee voted to go into closed session according to VA. Code- 2.2-3711A for the purpose of reviewing complaint allegations of Dominion Services for all People. 

The LHRC voted to come out of closed session.

Upon entering into open session each member certified that the only thing that took place while in closed session was the review of DSFAP complaints.
There were no recommendations.
Mr. Daye provided the new member with an overview of her role and the function of the LHRC.
Next Meeting:                  The next Human Rights meeting will be January 16, 2014 at 9:30 am. 

The meeting will be held at 11815 Fountain Way Newport News, VA 23606
Adjourned:                       The meeting was adjourned by Richard Cottingham at 11:00 a.m.
Typed by James City Regional LHRC Support Secretary _________________________

James City Regional LHRC Chair__________________________

                                                          Cheryl Jones 
