NEW CREATION
LOCAL HUMAN RIGHTS COMMITTEE
MEETING MINUTES
September 2, 2015 
Group A
Kingdom Dominion
310 Turner Road – Suite I
Richmond, VA 23225
(804) 794-3382

I. Call to Order: Meeting was called to order by committee member Miranda Valentine-Fife at 
6:13pm for the purpose of hearing business related to the New Creation Local Human Rights Committee.  

II. Introductions
a. Members Present: Ramona Strickland, Miranda Valentine-Fife and Monica Lucas 

b. Members Absent: Kelly Murphy, Chair. Meeting led by Miranda Valentine-Fife in place of Chair, Kelly Murphy
 
c. Other’s Present: Michael Curseen, Regional Advocate/Office of Human Rights

d. Group A Providers Present:
i. Brother’s Keeper
ii. Creative Youth Concepts
iii. EZETT Youth and Family Services
iv. Genesis Community & Family Services
v. Hands of Unity
vi. Kingdom Dominion
vii. Life Services, Inc.
viii. Supportive Intervention Services, LLC
ix. We Care For You

e. Group A Providers Absent:
i. Right Direction, LLC
ii. Upside to Youth Development 

      III.	     Approval of Draft Minutes for June 3, 2015 (Group B)
The minutes for June 3, 2015 were approved by the LHRC 
      
      IV.	      Public Comment: no public comments

       V.	      Old Business: 	

1. LHRC Follow-up RE: Quarterly Report Revisions for Periods January 1 – March 31, 2015 (1st Quarter) (Requested follow-up due 6/17/15)



Group A                           
· ProActive Behavioral Services – Need to correct incorrect LHRC Liaison listed. (Report Received): Committee approved correction submitted. 

Group B
· Open Arms Family Support Services (Intensive In-Home Services)  - Need to submit a final CPS report of the incident of 11/12/14 to the LHRC by June 12, 2015 (Report Received): Committee approved correction submitted.

· Brother’s Keeper, Inc. – Provider requested to submit a separate quarterly report for any additional services operated in Region IV. Provider submitted quarterly report for Intensive In-Home Services. (Report Received); Pg. 2, question 2:  Corrective Action Plan needs to be reviewed with the LHRC – Mr. David Banks: Representative arrived from Brother’s Keeper in place of Mr. Banks and discussed corrective action plan with the committee.  Representative stated ISP and Quarterly reports were missing and this has been corrected. Committee approved correction submitted. 

· Right Directions, LLC – Need to resubmit report with the correct licensing specialist listed. (Report Received): Committee approved correction submitted.

VI. 	New Business 

1.	Open Arms Family Support Services, LLC – Notification of New Address for the After-School Day Treatment Program: New location is 3122 West Marshall Street Suites 220 – 222, Richmond, VA. 23230. (According to Ms. Shahneese Wright-Hall, LPC Director of Clinical Services/HR Advisor, the previous site has been turned into a residential location.): A motion was made to approve the change of address.  

2. Request for New Affiliation RE: Mama’s House for the provision of Residential Services to Adults with Intellectual Disabilities in Chesterfield, VA – Ms. Taneha McCray, QIDP Director

Ms. McCray was present and presented to request affiliation; Ms. McCray reviewed the admission criteria; funding; average length of stay; discharge criteria; staffing ratio (1:4); home has been approved and zone for up to 6 consumers; 4 rooms are available; male and females will be admitted into the home; Ms. McCray presented staff training; Behavioral Management technique will be CPI with Eddie Gates; they have hired a RN, however, no clinical staff has been hired; Ms. McCray stated the exclusion criteria will be “base by base” they will not admit anyone under 18, who has had repeated hospitalizations; compliance will be monitored weekly through audits; neighbors are not aware of the new home in the community.  

The Committee approved this request for new LHRC affiliation for Mama’s House for residential services located at Address: 2847 Stanwix Lane Chesterfield, VA 23234. Mr. Curseen will e-mail cooperative agreement, report forms, meeting dates, report dates and other important information to provider.      

3. Request for New Affiliation RE: Good Time Day Care for the provision of Day Support Services in Richmond, VA – Ms. Latosha Frye	

Ms. Frye was present and presented to request affiliation for psychosocial peer support program.  Ms. Frye presented admission criteria; discussed how the program will address activities of daily living; supervision for day support and community integration.  Location is unknown at this time; owners are still looking and they are looking in the Chesterfield area.
Discharge plan will be reviewed and indicated on service plan; ratio will be 1:4 and depends on location when one is secured; will hire QMHPs and Licensed professionals; will provide community integration training to consumers; Medicaid funding and GAP; discussed exclusion criteria; behavioral management training will be Crisis Wave; monthly trainings on crisis interventions to prevent crisis and will try best to avoid physical contact with consumers; no more than 20-30 clients to have small peer groups; still in the preliminary stages of licensing. Mr. Curseen questions early request without having a service location, however, he will email provider cooperative agreement, report forms (stressed questions 1 & 4 must be answered although they are not providing services yet) and additional information. 
 
The Committee approved this request for new LHRC affiliation for Good Time Day Support Center for day support services in Richmond, VA.

4. Human Rights Policy & Procedures Review RE: Mama’s House – Ms. Taneha McCray, QIDP
 Director
The Committee reviewed the Mama’s House human rights policies and procedures without additional recommendations. 

5. Brother’s Keeper, Inc.  – Notification of Expansion of Therapeutic Day Treatment Services to the Richmond City Public Schools – Mr. David Banks, Program Director

Representative from Brother’s Keeper, Inc. stated they are currently serving 6 counties and want to expand to Richmond; licensing has been notified and they are waiting approval from licensing.

The Committee approved this request for LHRC affiliation (program expansion) for Brother’s Keeper, Inc. to provide Therapeutic Day Treatment Services to the Richmond City Public Schools. 

6. Review of Revised LHRC Meeting Dates and Reporting Months Schedule 
a. Miranda Valentine-Fife read the 9/2/15 memo sent out by committee chair Kelly Murphy.  It was stressed that reports are due even if your group is not scheduled to attend the meeting. No questions were asked.
	
7. Review of LHRC Expectations RE: Requests for Written Documentation
a. Miranda Valentine-Fife read the 3/4/15 memo sent out by committee chair Kelly Murphy.  It was stressed that the Office of Licensing will be notified and a recommendation for a citation will be made whenever a provider fails to submit requested reports and documentation in a timely manner. No questions were asked.

     	



VII.      Quarterly Reports Review for Periods April 1, 2015 – June 30, 2015 – 2nd Quarter 
       
GROUP A
1. Brother’s Keeper
a. Report received on time and accepted. 

2. Creative Youth Concepts
a. Report received late and requires corrections.
b. Page 1 has incorrect Provider LHRC Liaison listed; correction needs to be submitted to Mr. Curseen no later than 9/17/15.  
c. Mr. Curseen asked provider representative if they wanted to summarize and elaborate question number 2 with the committee; representative summarized and elaborated recent events of unethical practices of employee conspiring with another provider to take over 30 of CYC clients to a new provider, without client and guardian consent.  
  
3. EZETT Youth and Family Services
a. Report not received.
b. Representative present submitted report to committee members during the meeting.

4. Genesis Community & Family Services
a. Report received on time.  Requires corrections.
b. Page 1 has incorrect Provider LHRC Liaison listed; Page 2 question #4 needs to reflect current efforts the provider is taking to support recruitment efforts.  Corrections need to be submitted to Mr. Curseen no later than 9/17/15.
  
5. Hands Of Unity
a. Report received on time and accepted.

6. Kingdom Dominion
a. Report received on time and accepted.

7. Life Services, Inc.
a. Report received on time and accepted.

8. Right Direction, LLC
a. Report not received. No representative present. 

9. Supportive Intervention Services, LLC
a. Report received on time and accepted.

10. Upside to Youth Development
a. Report received on time and accepted

11. We Care For You
a. Report received on time and accepted.  
     


GROUP B
1. Community Outreach Family Services
a. Report received on time and accepted.

2. Greatness In You, LLC
a. Report received on time and accepted.

3. Harrison House
a. Report received on time and accepted.

4. Impact Youth Services 
a. Report received on time and accepted.
b. Members needed to review incident report.  Incident report reviewed and approved.  

5. Jackson Ross Residential
a. Report received on time and accepted.
b. Page 2, question 1 of report for 2nd to last question: Needs clarification for review at December meeting. 
 
6. La Solucion Familiar para Adultos y Ninos
a. Report received on time.  Need to review Additional Comments section at December meeting.  

7. More Solutions
a. Report received late.  Accepted.  

8. Open Arms Family Support Services
a. Report received.  Committee needs to review Incident Report.
  
9. Prevention Services of Virginia
a. Report not received. 

10. ProActive Behavioral Services
a. Report received late.  Accepted. 

11. Richmond Private Methadone Clinic
a. Report received.  Accepted.

12. The MARCS Agency
a. Report received.  Accepted.

13. Therapeutic Interventions
a. Report received late.  Accepted. 

**Recommendations will be made to licensing for a citation for the following providers due to missing report or report submitted late:
a. Creative Youth Concepts
b. EZETT Youth and Family Services
c. Right Direction , LLC
d. More Solutions
e. Prevention Services of Virginia
f. ProActive Behavioral Services
g. Therapeutic Interventions 
              
         VIII.    Office of Human Rights Report: In-service Training: 

1. Process for Providers Seeking DBHDS Approval for 
· the addition of a new service or
· a new location of a licensed services in the same region
Mr. Curseen informed committee and providers that current providers seeking to expand services or add additional services with LHRC will still need to notify LHRC to be placed on agenda and notify licensing specialist of doing this, so that licensing can make recommendation without waiting on LHRC.  This is primarily for the same region so that it will not slow down the process to add services for providers.  It essentially helps providers.  However, new providers will still need to contact LHRC first and licensing would need to see the affiliation prior to making the recommendation for the new provider or if the provider is looking to ask for affiliation is a new region.  

2. Examples of Non-Reportable CHRIS Entries
a. Mr. Curseen did not bring the training materials to address this, however, he reminded committee member’s only allegations of abuse, allegations of neglect and allegations of exploitations need to be reported in CHRIS.  Serious incidents that are medical and require emergency treatment must also be entered into CHRIS as a serious injury report.  All reports must be submitted into CHRIS within 24-hours of the allegation.  The provider has 10-days to complete and close out an internal investigation.     
3. CHRIS Message Update
a. Mr. Curseen informed committee members the CHRIS message board addresses the number of people who have access to the system.  It is to the provider’s discretion how many people have access to CHRIS.  Mr. Curseen recommends allowing more than 2 people, as you one may not be available or may be on vacation, and not available to submit a report into CHRIS.  Mr. Curseen also informed the committee that to get access to CHRIS is through the DELTA accounts and if providers have technical questions regarding DELTA to give Sue Tinsley a call at (804) 786-0293.  

          IX.      Secretary’s Report - Review of Attendance
			11 providers present. 

           X.      Next Meeting Date
December 2, 2015 for Group B. Possible joint Holiday meeting. Location TBD. Next meeting for Group A is March 2, 2016.    

          XI.      Executive Session: LHRC Membership Applicant – Ms. Londella Hamilton

         XII.      Adjournment: 7:21pm 

