TUCKAHOE LOCAL HUMAN RIGHTS COMMITTEE
North Park Library
8508 Franconia Road
Henrico, Va. 23227-1213
Quarterly Meeting Minutes
December 2, 2014

I.  Call to order:  The meeting was called to order at 3:54 pm by Corrinthia Morris, Chair

II. Welcome/Introductions:  All persons who were present stated their names and the program or interest which they were representing.  The following is a roster of the committee Members and Affiliates who were present for the December 2, 2014 meeting.

a.  Committee Members Present:  
· Corrinthia Morris- Chairperson
· Theresa Taylor-Acting Secretary
· William Surber- Committee Member

b. Committee Members Absent:  John Vannoy; Juanita Coleman

c. Advocate Present:
· Michael Curseen-Human Rights Regional Advocate

d.  Affiliate Members Present:
· Alliant Human Services- Terrence Jones- Absent
· Associates in Counseling & Therapeutic Services, LLC- Delores Smith, Tierra Tillie-Absent
· Assured Development Services, LLC- James Bennett, Aisha Burgo
· A Village Youth & Family Services, Inc.- Khidhra Poole Ph.D. and Jimmy Poole
· Blue Ridge Residential Services - Catherine St. Ours
· Branches of Life, LLC - Traci Brown
· Community Assistance Network- Sandra Simon
· Daily Grace, LLC- Angela Holden, Arthur Kidd III, Debveeta Wiggins
· EMS of Virginia- Jennapher Turner
· Family and Adolescent Services, LLC- Cynthia Woodson
· Greater Unity Adult Day Services- Sterling Burton, Brady Buffington, Levander Segars
· The GROWN Program/I.L. Solutions- Latroyal Smith
· Hamlet House Youth Services III, LLC- Gwen Ingram
· Hope First, LLC- Dena S. Ramsey, Jessica Ashley
· HYPE Youth Services, LLC- Kheila Jones
· Hargrove, Oliver & Parker Inc.- Vernon Oliver, Phyllis Ross
· New Path Interventions-Absent
· More 2 Lyfe- Onzie Luke
· OLA Home for Boys and Family Services- Keisha Burden, Keith Harmon
· Renaissance Residential Services, LLC- Odessa Brittenum Guirlande Simerville
· RISEUP, LLC- Ricardo Dunbar, Juan Wilson, Denise Turner
· She Cares Adult Homecare Services, LLC- Sheila Mitchell
· Southern Virginia Regional Medical Center- Debra Hewitt
· The Trimble Agency, LLC- Nichole Trimble
· Williamsville Wellness, LLC- Lyndon Aguiar

                    e.	Others Present: Welcome New LHRC Member:  Khidhra Smith of A  
  Village Youth & Family Services Inc.

III. Public Comment: Denise Turner introduce RISEUP’s new Program Manager- Mr. Ricardo Dunbar

IV. Approval of Draft Minutes- September 9, 2014-  The September 9, 2014 meeting minutes were reviewed in which the following amendments were requested:
a.  Under Committee Members Present- Steven Dawe is no longer with the Tuckahoe LHRC
b. Daily Grace- Dossie Wade Jr. was not present
c. Greater Unity Adult Day Services-Lauren Brown was not present and Brady Buffington’s name was misspelled
d. Branches of Life- name corrected
e. HYPE Youth Services, LLC should be HYPE Counseling Services - Keila Jones name was omitted (she was in attendance)
f. She Cares Adult Homecare Services, LLC- Sheila Mitchell name was omitted (she was in attendance)
Motion made and seconded to accept the minutes with the stated corrections.  Motion was approved by the committee.

V.   Treasurer’s Report
Cynthia Woodson and Sterling Burton provided the Tuckahoe LHRC Financial Report for September 1, 2014-November 30, 2014.  Mrs. Woodson stressed the importance of all Tuckahoe LHRC members who have not paid their dues to do so ASAP.  If the dues are not paid by members it will be reported to Human Rights who will then report non-payment of providers to Licensure.  Mrs. Woodson stated that they would prefer that Tuckahoe LHRC members who have not paid to do so in the meeting as oppose to mailing the payment.  In addition all new members are expected to pay their dues of $100.00.  Note dues are only due on even years.
Total Funds Available is:  $2,738.21

VI.    Advocate’s Report:
a. State Human Rights Director is:  Deb Lockhart who was appointed this position.  Margaret Walsh retired in July 2014.

b. Human Rights Handouts on CHRIS-Mr. Curseen provided guidance on how to prevent the most common mistakes providers do when entering information into CHRIS and what the correct process is to enter information into the CHRIS system. 
Remember CHRIS is time sensitive, save your information as you input it into CHRIS. Person of Contact for technical problems for CHRIS is – Susan Tinsley.

c. Annual Reports- are due by January 15, 2015 but not before January 1, 2015.

d. All providers are responsible for submitting Seclusion and Restraint Reporting Form by January 15, 2015.  You are still required to submit this report even if you do not have any incidents of seclusions or restraints.

e. Catherine St. Ours- will email providers the new reporting form for the Annual Report. 

          VII.   Old Business:
a.  The committee members follow up with She Cares Adult Homecare Services, LLC.  Required revisions were supposed to be submitted by 9/23/14.  Committee members held a discussion with Sheila Mitchell regarding her policy revisions.  Committee Members requested a motion to be made and seconded to accept the revisions to the policy as it related to the prohibiting of smoking to designated areas, elimination of mandatory bed times, room restriction and telephone restriction.  Motion was accepted. 

However; requested revisions were not submitted by deadline of 9/23/14 and the Committee Members recommended a citation to She Cares Adult Homecare Services, LLC for late submission.  

Motion was made and seconded to cite She Cares Adult Homecare Services, LLC for late submission.  Motion was accepted.

b. Review of Requested Revisions of Quarterly Reports for 4th Quarter (October 1, 2014-December 31, 2014)
· EMS of Virginia- Quarterly Report was submitted late- Committee Member recommended a citation to EMS of Virginia therefore a motion was made and seconded to cite EMS for late submission.  Motion was accepted.
c.	Review of Requested Revisions of Quarterly Reports for 2nd Quarter (April 1, 2014 - June 30, 2014)
· EMS- Motion was made and seconded to accept the motion for EMS, EPSDT program closure.
· The GROWN Program/IL Solutions:  Page 1, question 1, the provider needed to address the steps taken to assure that staff is able to recognize, report and document allegation of abuse and human rights complaints. Additionally clarification was received for p.2 question 4 concerning steps taken by provider to ensure that the LHRC code mandated membership requirements are met.  The committee members received necessary documentation. 
Motion was made and seconded to accept the policy changes and clarification.  Motion was accepted.
· OLA: Home for Boys/Girls- Committee Members reviewed the letter that would be sent to OLA Home for Boys/Girls as it relates to the recommendation of the agency hiring additional staff for transportation purposes.  
Motion was made and seconded to approve the letter to OLA Home for Boys/Girls for additional staff for transportation purposes.  Motion was accepted.
· Williamsville Wellness, LLC- Page 2, question 4 clarification needed concerning steps taken by provider to ensure that the LHRC code- mandated membership requirements are met.  
Motion was made and seconded to accept the clarification of requirements to meet the LHRC code-mandated for membership. Motion accepted.

VIII.	New Business:
a.  Request for (New) Affiliation RE: 
A Village Youth & Family Services Inc.  - Khidhra Poole, Ph.D. discussed with committee members the necessary provisions for their program and the committee reviewed their Human Rights Policies and procedures.  
Motion was made and seconded to affiliate A Village Youth & Family Services, Inc. to Tuckahoe LHRC.  Motion accepted.
                       	     Motion was made and seconded to request that necessary revisions are to  
                                be submitted to Mr. Curseen by 12/16/14. Motion accepted.	

b. LHRC Review RE:   Blue Ridge Residential Services- “You’re Safe, I’m Safe” Physical Intervention Training Revisions – Catherine St. Ours discussed the behavioral intervention revisions with the committee members.  
Motion was made and seconded to approve the “You’re Safe, I’m Safe” Physical Intervention Training Revisions.  Motion accepted.

c.  Blue Ridge Residential Services – Request for Affiliation (new location and 1   
     discontinued location/ relocation) RE: NEW SITE: Kalliope Dr. Chesterfield VA   
     23838;  DISCONTINUED SITE: Centerbrook Place Chesterfield VA 23832 – Catherine  
     St. Ours, Program Manager

d. Request for Affiliation (Program Expansion) RE:  Williamsville Wellness for 
    provision of partial hospitalization program (PHP) and intensive outpatient  
    (IOP) at a new location- 8505 Bell Creek Road, Unit K, Mechanicsville, Va. 
    23116.  Motion was made and seconded to approve both PHP and IOP at a 
    new location of 8505 Bell Creek Road, Unit K, Mechanicsville, Va. 23116.  
    Motion accepted.

e. LHRC Provider Expectations RE:  Attendance Requirements- Ms. Corrinthia 
    Morris, Chair
Per Ms. Morris, all providers are required to attend all LHRC meetings in accordance with the LHRC meeting schedule.  It is strongly recommended that each provider assign a designated back-up staff member to attend the meeting in the event the primary representative is unable to attend.  The Office of Licensing will be notified and a recommendation for a citation will be made whenever a provider is absent from a meeting.  
Ms. Morris further welcomed new affiliates and reiterated the requirements of all providers once they are affiliated with Tuckahoe LHRC.  Quarterly Reports are required regardless of whether a provider has been licensed or not. Additionally, providers must complete questions 1 and 4 of the quarterly report. Question 1 addresses the mechanisms utilized by a provider to ensure that staff are proficient at recognizing, reporting and responding to allegations of abuse/neglect and human rights complaints. Question 4 asks providers to state the methods used to ensure that the LHRC maintains the code-mandated requirement for membership.  Questions 2, 3 & 5 cannot be answered until a provider becomes licensed. 

IX. Quarterly Reports (3rd Quarter-2014 for Reporting Period July 1, 2014 – September 30, 2014):

· [bookmark: _GoBack]Alliant Human Services - Absent
· Associates in Counseling & Therapeutic Services- Absent
· Assured Development Services, LLC- (Approved)
· Blue Ridge Residential Services- Catherine St. Ours 
· Branches of Life- (Approved)
· Community Assistance Network- (Approved)
· Daily Grace, LLC- Angela Holden, Arthur Kidd III, Debveeta Wiggins 
· EMS of Virginia- Jennapher Turner
· Family and Adolescent Services, LLC- (Approved)
· Greater Unity Adult Day Services- (Approved)
· The GROWN Program/I.L. Solutions- Latroyal Smith
· Hamlet House Youth Services III, LLC- - (Approved)
· Hope First, LLC- (Approved)
· HYPE Youth Services, LLC- (Approved)
· Hargrove, Oliver & Parker Inc.- (Approved)
· New Path Interventions-Absent
· More 2 Lyfe- Absent
· OLA Home for Boys and Family Services- Keisha Burden, Keith Harmon
· Renaissance, LLC- Odessa Brittenum Guirlande Simerville
· RISEUP, LLC- (Approved)
· She Cares Adult Homecare Services, LLC- Sheila Mitchell
· Southern Virginia Regional Medical Center- Debra Hewitt
· The Trimble Agency, LLC- (Approved)
· Williamsville Wellness, LLC- (Approved)
    
a.  Alliant Human Services:  No quarterly report received and no one present for the meeting.  Motion made and seconded to submit a citation to Alliant Human Services for no quarterly report and no representation for Tuckahoe LHRC meeting on12/2/14.  Motion accepted.
b. Blue Ridge Residential Services: Allegations were unfounded for Sponsor Residential and Day Support for abuse and neglect of peer to peer.  As well as staff that were involved the investigation determine the abuse and neglect was unfounded.  Motion made and seconded to accept the Quarterly Report for Blue Ridge Residential Services as the abuse and neglect was unfounded.  Motion accepted.
c. Daily Grace Adult Day Program:  Committee members questioned whether the termination of an employee was a human rights issue.  Provider indicated that it was not a human rights issue. Motion made and seconded to accept Daily Grace Adult Day Program’s third quarterly report. Motion accepted.
d. EMS of Virginia:  Committee members addressed questions 2 & 3 of the quarterly report.  Additionally, Jennapher Turner stated that the EPSDT program was closed based on Office of Licensure’s recommendation.  Motion was made and seconded to accept EMS of Virginia third quarterly report.  Motion accepted.
e. The GROWN Program/I.L. Solutions- Representative of the program discussed and clarified what they are doing to address question 4 as it relates to the Human Rights requirements for the LHRC.  Motion made and seconded to accept The GROWN Program/I.L. Solutions third quarterly report.  Motion accepted.
f. More 2 Lyfe:  No representative was present for the program and the quarterly report that was submitted was blank. Motion was made and seconded to submit a citation to More 2 Lyfe for not being present for the 12/2/14 human rights meeting.  Motion was accepted.  Motion was made and seconded to request a completed third quarterly report by 12/16/14. Motion was accepted.
g. OLA Home for Boys/Girls and Family Services:  Keisha Burden reported a death of a staff member while on duty.  Time of death was 8:55 am, the residents of the home was moved to another home. 
OLA BOY’S HOME:  Reported 2 peer to peer incidents and 4 AWOLS
OLA GIRL’S HOME:  Reported 1 peer to peer incidents and 5 AWOLS (3 AWOLS, were from 1 resident).  Motion was made and seconded to accept OLA Home for Boys/Girls and Family Services third quarterly report.  Motion accepted.
h. Renaissance Residential Services, LLC- Committee members recommended that provider submits a written summary of the licensing visit on 7/18/14 and a written summary of the abuse allegation of 8/7/14 and provide the citations received for both visits for discussion with the LHRC at the March 3, 2015 meeting. The committee agreed to defer their questions regarding the third quarterly report to the March 3, 2015. Motion made and seconded to receive the requested documentation via Ms. St. Ours by December 16, 2014 and to defer the questions surrounding the third quarterly report for Renaissance Residential Services to March 3, 2015 LHRC meeting. Motion accepted.
i. She Cares Adult Residential Homecare Services- No third quarterly report submitted, Shelia Mitchell indicated that she thought she did not have to submit a quarterly report because she has not received her license.  Committee members advised Ms. Mitchell that she is required to submit a quarterly report regardless if She Cares Adult Residential Services is licensed or not.  

Motion was made and seconded to submit a citation to She Cares Adult Residential Services for not submitting a quarterly report.  Motion was accepted.  

Motion was made that She Care Adult Residential Services submit their third quarterly report to Catherine St. Ours by 12/16/14. Motion approved.

Motion made to request that She Care Adult Residential Services revise their program rules for item # 9 as follows: Need to remove the words “will abide by” and delete the word “policy” and submit revisions to Ms. St. Ours by 12/16/14.

Motion made to request that She Care Adult Residential Services revise their Mission Statement as follows: Need to add, “Intellectual disabilities and who may have also had a psychiatric disability” to the first sentence of the second paragraph and submit the revisions to Ms. St. Ours by 12/16/14.

j. Southern Virginia Regional Medical Center- Debra Hewitt reported 2 peer to peer physical altercations which were unfounded.  Debra Hewitt also reported a seclusion of a 56 year old make for an hour and 25 minutes.  Motion was made and seconded to accept Southern Virginia Regional Medical Center third quarterly report.  Motion accepted.
k. The G.R.O.W.N Program/IL Solutions - Motion made to request that clarification to question 4 of the Quarterly Report for the 3rd quarter explain the specific actions taken to ensure that the LHRC code-mandated membership requirement is maintained and to submit revisions to Ms. St. Ours by 12/16/14. 

X. Secretary’s Report:  The following providers: Alliant Human Services, Associates in Counseling & Therapeutic Services, More 2 Lyfe, and New Path Interventions have been recommended for citations for failing to attend Tuckahoe LHRC meeting 12/2/14. 

XI. Meeting Schedule:  Next Tuckahoe LHRC meeting is March 3, 2015

Refreshments:  H.Y.P.E.  Youth Services, LLC
Set-up Room:    OLA: Home and Boys/Girls and Family Services
Breakdown room:  New Path Inventions
Minutes:  She Cares Adult Residential Homecare Services

XII. Executive Session: N/A

XIII. Adjournment:  The meeting was adjourned at 6:25pm
