TUCKAHOE LOCAL HUMAN RIGHTS COMMITTEE
North Park Library
8508 Franconia Road
Henrico, Va. 23227-1213
Quarterly Meeting Minutes
September 1st, 2015

I. Call to order:  The meeting was called to order at 3:42 pm by John Vannoy, Chair

II. Welcome:  A special introduction to the new chair: John Vannoy; committee announced new member: Ms. Kathryn Marks (not in attendance for meeting).  

III. Introductions 
All persons who were present stated their names and the company or interest.  Please see list below of the Committee Members and Affiliates who were present for the September 1st, 2015 meeting:
a.  Committee Members Present:  
· John Vannoy- Chairperson 
· William Surber- Vice Chair
· Monica Lucas – Committee Member
· Juanita Coleman – Committee Member 
· Theresa Taylor- Committee Member
b. Committee Members Absent:  Kathryn Marks
c. Advocate Present:
· Michael Curseen-Human Rights Regional Advocate
d.  Affiliate Members Present/Absent:
· A Village Youth & Family Services Inc. – Dr. Poole 
· Associates in Counseling & Therapeutic Services, LLC - John Mathews
· Assured Development Services, LLC – Aisha Burgo, James Bennett
· Blue Ridge Residential Services - Catherine St. Ours, Courtney Campbell
· Branches of Life, LLC - Traci Brown 
· Brighter Prospective Residential Services, LLC- Deninez Moss, Gwen Jordan
· Community Assistance Network, LLC - Sandra Simon
· Daily Grace, LLC- Angela Holden 
· EMS of Virginia- Jennapher Turner and Emily Thompson
· Family and Adolescent Services, LLC - Cynthia Woodson
· Giving H.O.P.E Family Services- Patrick Davis
· Greater Unity Adult Services - Brady Buffington, Sterling Burton, Tonya Brown
· The GROWN Program/I.L. Solutions - Latroyal Smith
· Hamlet House Youth Services III, LLC – Gwen Ingram
· Hope First, LLC – Jessica Ashley
· HYPE Youth Services, LLC- Kheila Jones, Melissa Moore
· Hargrove, Oliver & Parker Inc. – Ms. Ross
· New Path Interventions – Danielle Richmond, Sikena Campbell, and Shelbia Brown 
· More 2 Lyfe – Toya Cary
· OLA Home for Boys and Family Services- Keisha Burden, Keith Brooks
· Renaissance Residential Services, LLC - Guirlande Simerville  
· Rise Up, LLC- Ricardo Dunbar
· She Cares Adult Homecare Services, LLC – Sheila Mitchell
· Southern Virginia Regional Medical Center- Debra Hewitt
· The Trimble Agency, LLC- Nichole Trimble
· Williamsville Wellness, LLC- Lyndon Aguiar 
e. Others Present:  
· Case Management Services of Virginia- Amira Adkins

IV. Public Comment: 
· Ms. Coleman stressed the importance of creative ways of teaching human rights to consumers.  A handout was referenced that incorporated pictures for consumers that could not read.  Ms. Taylor stressed the importance of meeting clients where they are when educating them on their human rights.     
· Ms. Coleman offered tips re: natural supports for individuals with constipation. 2-4 oz. pressed apple juice (White House) and Plum Smart (Sunkist) were recommended. 
· Committee brought in Human Rights posters with images for providers to take if desired.
· Ms. Monica Lucas suggested providers post a photo of HR rep. for the agency so individual can easily identify who they should talk to re: complaints / HR related needs.

V. Approval of Draft Minutes- 
The June 2nd 2015 meeting minutes were reviewed.  Two corrections noted: 
1. Patrick Davis from Giving Hope Family Services noted to remove “Cynthia Woodson” and add “Patrick Davis” under the affiliate members present/absent section.  
2. Daily Grace reported incorrect name used of their agency rep under the affiliates present / absent and under quarterly #1 reports / committee requested the following review and/or revision sections.  Minutes stated “Ms. Hyman” should state “Ms. Holden”.   A motion made and seconded to accept the minutes with corrections for the June 2nd 2015 meeting.  This motion was approved by the committee.

VI. Treasurer’s Report
Ms. Woodson and Mr. Burton presented affiliates with current copy of the Treasures Report.  Beginning balance for the June 1, 2015- Aug. 31, 2015 period was $2,373.81 Ending/Current balance: $2,149.62.   Mr. Woodson welcomed new affiliates and informed them of the $100 dues to be paid on all even years (next year due – 2016).  Mr. Burton reported that he needed to talk with A Village Youth & Family Services Inc. and Giving Hope Family Services.  Mr. Burton also reported that he needed to see Associates in Counseling & Therapeutic Services to get food receipts for reimbursement for last meeting.   

VII. Advocate’s Report:
1. LHRC Recommendation for Citation RE: Provider Attendance - Mr. Curseen reminded providers that attendance to all meeting is mandatory.  Mr. Curseen reminded providers that when they are unable to attend the meetings they should have a standby just in case of emergencies. 
2. Handle With Care and Other Restraint Techniques – Mr. Curseen reminded affiliates there is no approved restraint that allows providers to put an individual’s hands behind their back.  Mr. Curseen also reminded the providers the importance of making sure behavioral plans / management classes adhere to the regs and do not include maneuvers such as the “hammer strike to the nose” – maneuvers such as this are never be to used.
3. DBHDS Memo RE: CHRIS Reporting - Per Mr. Curseen there is no limit on the number of persons who can have access to CHRIS per agency.  Mr. Curseen encouraged providers to train as many people on the CHRIS system to assist with reporting.  
4. Acting Director for Office of Licensing - The office of licensing is still looking for a more permanent director; however, at this time, the acting director is Cleopatra Booker, Ph.D. and she is available to address any provider concerns.    

VIII. Old Business:
A.	Quarterly Reports (1st Quarter-2015 for Reporting Period January 1, 2015 – March 31, 2015) (Submission Due Date to Ms. St. Ours – 6/16/15)
1. Brighter Prospective Residential – Question #4, give specific detail, a more proactive action. (Received)
2. Daily Grace LLC– clarify staff terminated. Ms. Holden indicated that staff was terminated as a result of no call, no show. - No further recommendations made at this time.
3. The GROWN Program – page #1, the quarter reported is not indicated.  Page #2, question #2 response is inconsistent with the question asked. #4 sentence is incomplete (Received)
4. H.Y.P.E Youth Services- Missing quarterly report for Mental Health (Received)
5. RISEUP, LLC- incorrect report was submitted. (Received)

[bookmark: _GoBack]Committee made a motion to accept old business items from 6/2/15 LHRC Meeting as noted on the 9/1/15 Agenda.  Motion passed / approved.

IX. New Business: 
 
A. Request for Affiliation (Program Expansion) RE: Assured Development, LLC  the provision of Residential Group Home Services located at 8021 Burrundie Drive, Richmond, VA 23225 – Ms. Aisha Burgo, Administrator/Program Manager.  Motion was made and seconded for approval of program expansion, motion approved by committee.

B. Request for Affiliation (Program Expansion) RE: RISEUP LLC for the provision of residential group home services in Region IV- Denise Turner.  Motion was made and seconded for approval of program expansion, motion approved by committee.

C. Request for Affiliation (New) RE: Case Management Services of Virginia for the provision of Intensive In-Home Services in Region IV – Ms. Amira Adkins, CEO.  Motion for new affiliation was made and, motion approved by committee.

D. Review of Human Rights Policies and Procedures RE: Case Management Services of Virginia – Ms. Amira Adkins, CEO.  Revisions to policy & procedures required – due to Ms. St. Ours by 9/15/15. (Received and submitted to the committee on 9/14/15). 

E. Blue Ridge Residential Services: Notification of Discontinued Site Affiliation RE: South Valor Drive located at 1600 South Valor Drive, Petersburg, VA 23803-4600.  Motion was made and seconded for the notification of discontinued site, motion approved by committee.

F. She Cares Adult Homecare Services. LLC: Review of Video Surveillance Policy- Ms. Sheila Mitchell, CEO.  Revisions to policy required – due to Ms. St. Ours by 9/15/15. (Received and submitted to the committee on 9/14/15).    
X. Quarterly Reports (2nd Quarter - 2015) for Reporting Period 4/1/15 - 6/30/2015

1. A Village Youth and Family Services Inc. -  Revisions Required (See Below)
2. Associates in Counseling & Therapeutic Services, LLC – Approved
3. Assured Development Services, LLC   - Approved
4. Blue Ridge Residential Services – Approved 
5. Branches of Life  – Approved
6. Brighter Prospective Residential Services, LLC - Revisions Required (See Below)
7. Community Assistance Network, LLC – Approved
8. Daily Grace, LLC – Approved 
9. EMS of Virginia: In-Home and Mental Health Skill Building – Approved
10. Family and Adolescent Services – Approved
11. Giving H.O.P.E. Family Services, LLC – Approved
12. Greater Unity Adult Services: Residential and Day Support – Day Support: Revisions Required (See Below); Residential: Approved
13. The GROWN Program/IL Solutions – Approved
14. Hamlet House Youth Services – Approved
15. Hargrove, Oliver & Parker, Inc.: Intensive In-Home, Crisis Stabilization and Mental Health Skill Building – Approved
16. Hope First, LLC: Mental Health Skill Building and Intensive In-Home – Approved
17. H.Y.P.E. Counseling Services, LLC: Mental Health Support Services and Intensive In-Home – Approved
18. More 2 Lyfe – Approved
19. New Path Interventions – Approved 
20. OLA: Home for Boys & Girls, LLC and Family Services – Approved
21. Renaissance Residential Services, LLC – Approved
22. RISEUP, LLC - Approved (See Below)
23. She Cares Adult Home Care Services, LLC – Approved
24. Southern Va. Regional Medical Center – Approved
25. The Trimble Agency, LLC – Approved
26. Williamsville Wellness Center – Approved (See Below)

Committee requested the following review and/or revision for the following provider quarterly #2 reports:
a) A Village Youth & Family Services Inc- Question #4, even though not licensed still must explain the proactive steps taken by your organization to ensure that the LHRC maintains the code-mandated membership requirement. 
Revisions to report required – due to Ms. St. Ours by 9/15/15. (Received and submitted to the committee on 9/14/15).

b) Brighter Prospective Residential Services, LLC - Question #4, even though not licensed still must explain the proactive steps taken by your organization to ensure that the LHRC maintains the code-mandated membership requirement.
Revisions to report required – due to Ms. St. Ours by 9/15/15. (Received and submitted to the committee on 9/14/15).

c) Greater Unity Adult Services: Day Support – provider asked to stay for executive session as report contained PHI.
Revisions to report required – due to Ms. St. Ours by 9/15/15. (Received and submitted to the committee on 9/14/15).

d) RISEUP, LLC – provider asked to stay for executive session as report contained PHI.

e) Williamsville Wellness Center- The LHRC needs to have a copy of your CAP to reviewed at the next meeting. 
Copy of CAP required – due to Ms. St. Ours by 9/15/15. (Received and submitted to the committee on 9/14/15).
Motion was made and seconded for revisions to be submitted to Ms. St. Ours by 9/15/15 for all revisions to quarterlies.  Motion approved.

XI. Secretary’s Report:  Next LHRC Meeting is scheduled for December 1, 2015.

XII. Meeting Schedule:  
Providers responsible for next LHRC meeting (December 1, 2015):
Refreshments: A Village Youth & Family Services, Inc.
Set-up Room: Assured Development Services, LLC  
Breakdown Room: Associates in Counseling & Therapeutic Services
Minutes: Branches of Life 

XIII. Executive Session: 
Executive session met after meeting adjourned with Greater Unity, RISEUP, and Williamsville Wellness Center. 

XIV. Adjournment: The meeting was adjourned at 5:05 PM
