Crater Local Human Rights Committee Meeting

Thursday, July 10, 2014
5:30 PM

Committee Members Present: 

Ms. Jean Grim, Vice Chair
Mr. Carlton Starke (absent)
Mr. Steve Pories (absent)
Mr. Daniel Moore 
Ms. Sequoya Willis (absent)
Human Rights Advocate 
Taneika Goldman 

Crater LHRC Secretary

Ms. Fabri D. Claiborne 
Affiliates Present:

Adult Activity Services – James Scott
Benchmark Residential Services – Clarence Dilworth
Dan-Poe-Dil, Inc. – Clarence Dilworth
JC HomeLife –Rodarneek Om
New Beginning, Inc. – Marilyn Newby
Phoenix and Peace – Marilyn Newby
Progressive Adult Rehabilitation Center, Inc. – Felecia Daniels
Pryor House – Jeronica Page, Kenya Williams
T’Lab – Janine Johnson, Tequila Gay
TruCare Homes, LLC – Simone Johnson, Shawanda Williams
Live 4 Life, Inc. – Jason Jackson
Visions Family Services, Inc. – Michael  Nichols, 



Compass Counseling – Chris Ruhlan, Carolyn Ruhlan
Southside Regional Medical Center- Sue Smith, Sandra McCabe, 

Joyce Dayvault
Affiliates Absent:

DePaul Community Resources
Lea and Associates
John Randolph Medical Center 

Happy Home Counseling Services 
I. Call to Order 
A quorum being present, Vice -Chair, Jean Grim called the Crater Local Human Rights Committee meeting to order at 5:35 PM at Taylor-Starkewood Enterprises 589 S. Crater Road, Petersburg, Virginia.  
I. Public Comments: 

None
II. Approval of Minutes 

A motion was made and seconded to approve the minutes of the Thursday, April 10, 2014 meeting with amendment.  
Include Southside Regional Medical Center as present during the April 10, 2014 meeting.

Tabled until next meeting.

III. Advocate’s Comments
Mrs. Goldman reviewed administrative changes that occurred within the Central Office.  

IV. Old Business 
The third Quarterly Report for Southside Regional Medical Center was reviewed and approved.  Ayes: Carlton Starke, seconded Daniel Moore.
V. New Business
I. Program Expansion/Affiliation Request
Byron Porcher, Home is Where the Heart Is, gave a brief overview of the program. The program will house three to four consumers, age 18 and over with intellectual disabilities in Henrico, Virginia.  The program is funded by Medicaid.
Request approval will be tabled until the next Crater LHRC meeting on Thursday, October 9, 2014.
VI. Event  Report Statistics 
Reports from each provider on events occurring during the reporting period of      

April 1, 2014 – June 30, 2014
a) Adult Activity Services – 
On April 2, 2014 an injury occurred at 2:21 pm.  A consumer threw self onto the floor causing injury above the left eye.  The program staff examined the area, cleaned the abrasion, and applied antibiotic cream to the area.  After notifying the individual’s residential provider, the individual was taken to the hospital.  Two stitches were needed to close the laceration.  All necessary persons were notified. An investigation was conducted surrounding the circumstances of the injury.
On June 3, 2014, a consumer began complaining of abdominal pains. Staff called 911, but before the EMTs arrived the consumer ran from the building and was intercepted at a nearby retail store in the next block.  Rescue personnel ran preliminary test which all came back negative, but taken to the emergency room as a precaution.  No medical basis for the reported abdominal pain was found.

b) Benchmark Residential Services
Carson House
No incidents to report

c) Compass Counseling Services of Northern Virginia
No incidents to report.

d) Dan-Poe-Dil 
Wedgewood House
No incidents to report.
Church Road House
On June 6, 2014 an individual attacked a peer on the van.  The individual 

attacked had a few scratches and was taken to the hospital
Fairway House
No incidents to report.
e) DePaul Community Resources  
f) Happy Home Counseling
No activity to report.
g) JC Homelife

No activity to report.

h) John Randolph Medical Center – 
Absent. No report submitted.
i) Lea and Associates – 
No activity to report.  
j) Live 4 Life – 
No activity to report
k) New Beginning, Inc. 
Residential
Staff protested and was terminated.  New staff members were hired.  
There were 16 allegations of medication error.
Day Support



       An incident of a client being left on the van.  Staff member was suspended.
l) Phoenix-N-Peace, Inc. 
Residential
No activity to report.
m) Progressive Adult Rehabilitation Center, Inc. (P.A.R.C.) – 
P.A.R.C Osage House
                              No activity or changes to report
P.A.R.C Day Support
No activity to report.
P.A.R.C Supported Living Services

Two incidents
n) Pryor House 
On April 3, 2014 the licensing specialist and Human Rights arrived due to a complaint of improper dental care and misuse of funds for an individual that no longer resides at the facility.  Licensing requested three years of documentation for the individual.  After this investigation, OL and OHR took this information and reviewed it.  On June 17, 2014 a CAP was received that cited Pryor House for not having enough documentation.  A new system was implemented to include the adding of case coordination logs to each individual’s book, incorporation of newly modified physician form to be signed by the doctor with a staff summary at the bottom of the page during time of visit and a notebook that will be used to capture any behaviors that need to be addressed or any medication changes that need to be made. They are still waiting on a response from licensing.
o) Southside Regional Medical Center, Inpatient Services 
p) T’LAB, Inc. 
No activity or changes to report.
q) TruCare Homes, LLC. 
Butternut Home
On June 3, 2014 around 6:29pm, Individual #1 allegedly reported to his Case Manager, the residential counselor placed his hand on his neck area.  Individual #1 stated that this happened when he called the residential counselor a “nigger” and then pushed him down the stairs because the residential counselor would not give him his dip tobacco products.  The residential counselor was following doctor’s orders that were given on 
June 2, 2014 when individual #1 went to the emergency room due to having stomach pains.  The doctor’s orders were to stop the dipping tobacco products for 24 hours.  The residential counselor redirected and used calming techniques to control the situation with individual #1 before he started to have an explosive behavior and elope from the home, or do property destruction.
McilWaine Home

No incidents to report.
r) Visions Family Services - 
`
Day Support
Intensive In Home
No activity or changes to report.
Residential
Received a complaint from another group which alleges a client of Visions called and threatened a client.  She has since left Visions.

Mental Health Support

No incidents to report.

Therapeutic Day Treatment

No Activity to Report.
A motion for approval of reports is tabled until the next LHRC meeting.
I. Closed Session
Tabled until next meeting to be held October 9, 2014.
II. Announcements / Updates (Chairperson’s Closing Comments)
The next regular scheduled meeting will be held Thursday, October 9, 2014, 
5:30 PM at Starkewood Counseling Services, 589 S. Crater Road, Petersburg, VA.  
Thank you to Carlton Starke for providing the meeting location. 
III. Other Actions
None
IV. Adjournment 
There being no further  business, the meeting was adjourned .  
__________________________________________________
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