
BLUE RIDGE REGIONAL HUMAN RIGHTS COMMITTEE MINUTES 
OCTOBER 4, 2010 

 
The Blue Ridge Regional Human Rights Committee met on Monday, October 4, 
2010 at 3:00 p.m. at Blue Ridge Behavioral Healthcare, located at 3517 Brandon 
Avenue, Roanoke, VA. 
 
MEMBERS PRESENT DBHDS-OHR STAFF 
Rebecca Baker – Chair Nan Neese – Advocate 
Geraldine Cleary 
Jay Fields 
Nancy Fields 
Joseph Kinchloe 
Martha Pillow 
 
MEMBERS ABSENT 
Joann Baker 
 
 
ADMINISTRATIVE SUPPORT STAFF 
Betsy Walker 
 
AFFILIATES REPRESENTED 
A Better Life Counseling – Shenetta Reid 
A Shining Light – Dawn Laprad, Christina Smith, Donnie DeGerio 
Avenues to Recovery – Jody Anderson, Kathy Bush 
Blue Ridge Behavioral Healthcare – Betty Bingham, Helen Lang, Patty Williford, 
Wes Brusseau, Karen Westmoreland, Kathleen Powell 
Blue Ridge Residential Services – Maureen Cholewka 
Braley & Thompson – Lisa McDowell 
Centra Health – Kelly Eitani, Jon Hogson 
CHIP – Robin Haldiman 
DePaul – Nate Ortiz 
East Mental Health – JoAnn Patterson 
Family Preservation – Ann Minnix, Denise Ellis 
Family Service of Roanoke Valley – Vickie Haynie 
Hall Community Services – Adrien Monti, Aimee Ellinwood 
Hopetree Family Services – Will Childers 
Intercept – Jennifer Jenkins, John Weatherspoon, Matt Milovich 
Lamano Agency –Stanley Cousins 
Mayo Residential Services – Gabrielle Jones 
National Counseling Group – Pam Brandt 
New Hope Support Services – Michelle Jones 
Roanoke League of Therapists – Gail Paysour 
Support Systems – Jennifer Gobble, Denise Chockly, Ashley Calahan 
Total Life Counseling – Steve Price 
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1. Call to Order 
 
 Rebecca Baker, Chair called the meeting to order at 3:05 p.m. 
 
2. Introductions 
 
 Members of the Committee and providers introduced themselves. 
 

ACTION AGENDA 
 
3. Approval of August 9, 2010 minutes 
 
 Request to correct the last name of the Chair.  Geri Cleary motioned the  
 minutes be approved with the correction;  Nancy Fields seconded the  
 motion and it carried unanimously. 
 
 Request made to amend agenda to withdraw closed session; material will  
 be removed and shredded. 
 
 

INFORMATION AGENDA 
 
 
4. Advocate Report 
 
 Nan announced that the State Human Rights Committee held their  
 September 10th meeting in Region III and was hosted by the New River  
 Valley Community Services. 
 
 She pointed out that the Committee’s Agenda packet included the June  
 memo from the SHRC and the latest addition of Human Writes.  Nan  
 reviewed the content of the memo again and reminded the members that  
 the SHRC is inviting their comments relative to the “state” of the Local  
 Human Rights Committees. 
 
 Nan asked that the Committee review the expectations for provider  
 reporting.  The Committee will consider provider-requests to add new  
 Sponsored Residential Homes and new Therapeutic Day Treatment  
 school sites to the Agenda as timely as possible. 
 
 The Committee expects providers to submit written requests to extend  
 affiliation to include new sites (homes, TDT/schools, locations) and to  
 submit updated lists annually with the Affiliation Agreement. 
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 In adherence to the Affiliation Agreement, the Committee requires  
 Providers to submit written reports identifying the specific  
 violations/citations and the corrective action taken by the Agenda  
 deadline.  The report may be in the form of the actual “CAP” or a narrative.   
 The provider should be present to answer any questions. 
 
 Nan reminded Providers that Betsy Walker received Agenda items in  
 behalf of the Chairperson for inclusion in the packet. 
 
5. Annual Reports 
 
 The following providers presented their Annual Reports.  They also gave  
 an overview of the services they provide, the populations they serve and  
 answered questions from the committee members. 
 
 A Better Live Counseling 
 A Shining Light, Inc 
 Intercept Youth Services 
 Support Systems, LLC 
 Blue Ridge Residential Service 
 Blue Ridge Support Services (Did not appear; moved to December  
 Agenda) 
 
6. Affiliation Requests for new sites and changes to sites 
 Blue Ridge Residential Services – new site in licensing process 
 The committee received written notification that there is a new site in  
 development; the site is located on Westover Avenue.  The site is  
 undergoing the approval process by the Office of Licensing.   Nancy Fields  
 motioned the Committee extend the current affiliation to cover the new site  
 once it is approved by the Office of Licensing; Jay Fields seconded the  
 motion and it carried unanimously. 
 
 Intercept Youth Programs – A written notification of intent to add a site  
 and to request to include Hope Tree Academy under the current  
 Therapeutic Day Treatment (TDT) affiliation. The Committee granted  
 affiliation. 
 
 DePaul Community Services – newly licensed homes.  DePaul has  
 approved two new homes to provide services.  Written notification was  
 submitted to the Committee and Nate Ortiz, Area Coordinator appeared  
 before the Committee to request their affiliation be extended to cover  
 these homes. 
 
 Geri Cleary motioned the affiliation be extended; Nancy Fields seconded  
 the motion and it carried unanimously. 
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 Braley & Thompson – Lisa McDowell, Director appeared to discuss to  
 the affiliation of a service site in Lebanon.  There were questions  
 regarding the distance from Roanoke and how the provider intended to  
 handle a hearing if such a petition should arise.  Should there be a need  
 for a hearing Braley & Thompson would be responsible for the  
 transportation of clients to Roanoke. 
 
 Jay Fields motioned that the affiliation be extended to cover the Lebanon  
 site; Martha Pillow seconded the motion and it carried unanimously. 
 
 The Lamano Agency 
 A written notice was received from the agency relative to the removal of a  
 Sponsored residential home in Thaxton from affiliation.   
 
7. Blue Ridge Behavioral Healthcare 
 Parent’s Handbook for Therapeutic Day Treatment (TDT) – request for  
 approval. 
 
 Kathleen Powell and Patty Williford appeared before the Committee to  
 answer any questions the Committee might have regarding information  
 contained in the handbook.  The handbook was recently updated. 
  
 
8. Behavior Management Systems Overviews and Demonstrations 
 Applied Crisis Training (ACT) overview & presentation - Wes Brusseau 
 
 Wes presented a verbal overview of the curriculum and gave a brief  
 demonstration of the physical interventions used in children’s services and  
 answered questions from the committee. 
 
 MANDT – No one available 
 
Before moving on in the agenda Ann Minnix with Family Preservation 
Services introduced Denise Ellis, Regional Coordinator who will be 
representing FPS at future meetings. 
 
9. Reports of findings 
 Blue Ridge Behavioral Healthcare – Betty Bingham 
 Betty presented the report submitted to the committee and answered  
 questions. 
  
 East Mental Health – Joanne Patterson 
 Joanne presented the report submitted to the committee and answered  
 questions. 
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10. Service Plan Review 
 Blue Ridge Behavioral Healthcare 
 
 Rebecca Baker moved that the Blue Ridge Regional Human Rights  
 Committee convene into a closed meeting in accordance with §2.2.3711.A 
 (4 & 15) of the Code of Virginia to protect the privacy of individuals in  
 personal matters not related to public business including the review and  
 consideration of health records. 
 
 Nancy Fields moved to reconvene the Blue Ridge Regional Human Rights  
 Committee into public session; Geri Cleary seconded the motion and  

moved that each member certify to the best of their knowledge that only 
matters lawfully exempted from open meetings requirements were heard.  
Each member so certified. 

 
11. The meeting adjourned at 5:10 p.m. 
 
12. Next Committee meeting – December 13, 2010. 
 
 
 
 
_______________________________   _____________________ 
Rebecca Baker, Chair     Date approved 
 
 
 
________________________________ 
Betsy Walker, Admin Support 
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