
FINAL 
Chesterfield Local Human Rights Committee (CLHRC) 

January 22, 2007 
 

Members Present: Affiliates Present: 
Mr. Hasan Zarif, Chair Ms. Inger Wyatt, Covenant Homes, LLC 
Ms. Trish Angle Ms. Chris Joyce, Grafton Schools 
Rev. Hazel Greenhowe Ms. Christina Rivers, Rivers Assisted Living, LLC 
Dr. Analie Rademaker Ms. Lynn Sivels, Rivers Assisted Living, LLC 
Ms. Mauretta Copeland Mr. Stephen Parson, Jr., Youth Empowerment Services 
 Ms. April Mitchell, Kids in Focus, Inc. 
Members Absent: Mr. Richard Kingswell, Kids in Focus, Inc. 
Ms. January Tussing Ms. Linda Jones, Jerolin Management Services 
Ms. Claire Velzy Ms. Sheila Jackson, Langhorne Family Care 
 Ms. Amel Booker, Quality Life Services, LLC 
Others Present: Ms. Nancy Crawley, Second Chance at Life, Inc. 
Mr. James Bowser, Regional Advocate, OHR Ms. Sheena Lyle, Lyle Professional Consulting 
Ms. Carrie Flowers, OHR Ms. Annie Connor, J&M Adult Care Services 
Staff Present:  
Ms. Karen Mingloski  
Mr. David Mangano, Chesterfield CSB  

 
1. Call to Order 
A quorum being present, Chair Hasan Zarif called the Chesterfield Local Human Rights Committee 
meeting to order at 5:38pm in the Rogers Building, Chesterfield Community Services Board.  Mr. Zarif 
asked for introductions of those present. 
 
2. Approval of Minutes 
On motion of Ms. Angle, seconded by   Dr. Rademaker, the LHRC voted to approve the minutes of 
the November 27, 2006 meeting, as presented. 
Ayes: Mr. Zarif, Dr. Rademaker, Ms. Angle, Rev. Greenhowe 
Absent:  Ms. Velzy, Ms. Tussing, Ms. Copeland 
 
3. Matters of the Public 
Chair Zarif entertained comments to open the floor for items of interest to the committee. 
 
Mr. Mangano reported the Coalition Rally was well attended (600+) on January 15, 2007 at the 
General Assembly.  During the afternoon session, a large number of consumers and family members 
expressed many needs for services at the budget meeting.  Ms. Angle spoke at the rally about the 
needs of those graduating who do not have funding sources.  There are 170 Medicaid Wavier slots 
proposed in the budget, but that is not enough when there are 3,000 on waiting lists across the state.  
Another budget amendment is being added by the VACSB, which will hopefully add more waiver 
slots.  Other budget amendments will be introduced to increase rates. 
 

Ms. Copeland entered. 
 
Mr. Bowser introduced Carrie Flowers who is the new advocate at Central State Hospital.  Ms. 
Flowers is responsible for Central State Hospital, Hiram Davis and some community assignments.  
Ms. Flowers has had extensive orientation and training, and is attending various Local Human Rights 
Committee meetings.  
 
Mr. Zarif announced he has taken on new positions with Chaplain Service for Churches of Virginia 
and re-entry coordinator for Goodwill of Central Virginia. 
 
Mr. Zarif noted that we have received official notification regarding the appointment of Ms. Copeland, 
and welcomed her to the Chesterfield Local Human Rights Committee. 
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4. Old Business 
There was no old business brought before the LHRC 
 
5. New Business 
a. Program Expansion 

Youth Empowerment Services (YES) – Parsonage Place III 
Mr. Steve Parson requested a program expansion for Parsonage Place III.  This is YES’ fourth 
group home to open and is located in the Great Oaks subdivision.  This program is being opened 
at the suggestion of Richmond Social Services, and geared to serve adolescent males having 
been consistent and successful in attaining goals in treatment (step down from other group 
homes, least restrictive environment). 
 
The human rights policies and procedures are the same as submitted for other group homes 
operated by Youth Empowerment Services. 
 
A motion was made, seconded and voted to approve the program expansion of Youth 
Empowerment Services. 

 
Break – Mr. Zarif left the meeting. 
 
b. Policy & Procedure Review 

Ms. Angle, Vice Chair reconvened the meeting. 
 

Grafton Schools – Environmental Restriction Plans 
Ms. Joyce requested an environmental restriction plan for a consumer who has exhibited 
inappropriate sexual behavior.  The restriction would be to loose community outings for 48 hours if 
the behavior was observed. 
 
A motion was made, seconded and voted to approve Grafton’s environmental restriction plan. 
 
Ms. Joyce requested an environmental restriction request for a new client who has made gestures 
and verbal threats to hurt himself or others.  She noted the family has put sharp objects under lock 
and key.  Dr. Rademaker asked about imposing this restriction on other consumers.  After further 
discussion, Mr. Bowser suggests the committee approve this restriction on a trial basis and bring 
back for review in a couple of months to see if other clients have issues with not having ready 
access to scissors, knives, etc.  The goal is to balance safety versus loss of rights to everyone. 
 
Ms. Joyce referenced the data on aggression and threats; and a letter to all guardians about policy 
put in place for safety. 
 
A motion was made, seconded and voted upon to approve Grafton’s environmental restriction, 
with a review at each LHRC meeting until the restriction is removed and limited to knives, scissors 
or screwdrivers being restricted. 
 
Ms. Joyce provided an update to a previously approved door alarm restriction.  The client has 
moved into an upstairs bedroom and the alarm restriction has been removed. 
 
Jerolin Management Services 
Ms. Jones provided an updated policy on staffing pattern policy with information specific to the 
driving record. 
 
A motion was made, seconded and voted on to approve Jerolin Management Services’ policy 
regarding the staffing pattern and driving record presented. 
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c. Event Report Statistics 
Upon reconvening, Mr. Zarif entertained reports from each provider on events occurring during the 
period of November 1 and December 31, 2007. 

 
Chesterfield CSB  Mr. Mangano reported 2 informal complaints resolved to the satisfaction of 
consumer or family members involved; 2 suicide attempts; 3 deaths due to long term health 
complications, and one death is still under investigation. 
 
Covenant Homes – Ms. Wyatt reported no events.  Ms. Wyatt reported on two other incidents 
involving the same consumer. 
 
Grafton Schools – Ms. Joyce reported 1 informal complaint that was resolved to satisfaction of 
stakeholder; 1 allegation of abuse; and, 1 allegation of neglect resulting in staff member was not 
found neglectful, but was given counseling to ensure consumer safety. 
 
Ms. Joyce also reported several unannounced Licensure visits at 4 homes; 3 homes no citations; 
1 home cited for Medication Administration Record for PRN medication given to client.  Corrective 
action includes staff training and memorandums to document said training. 
 
J & M Adult Care Services, Inc.  – Mr. Moore reported no events. 
 
Jerolin Management Services – Mrs. Jones reported no events.   
 
Kids in Focus, Girls in Focus, Little Kids In Focus - Mr. Kingswell reported that Kids in Focus 
had 1 attempted suicide; that staff intervened and the client was admitted to hospital. 

 
Langhorne Family Care – Ms. Jackson reported 2 informal complaints; they are the same client 
on the same day, reporting that the incidents stemmed from day program.  Staff members are 
looking for another day program.   Ms. Jackson continued reporting 1 allegation of abuse that was 
unfounded. 
 
Lyle Professional Consulting  – Ms. Lyle reported no events.    
 
Quality Life Services – Ms. Booker reported 1 formal complaint, however upon further 
discussion, this should be categorized as an allegation of abuse.  Ms. Booker noted the correction. 
 
Rivers Assisted Living  -  Event report submitted indicates 1 allegation of neglect; however, a 
representative from the program is not present at the meeting to provide additional information.  
 
Second Chance at Life, Inc.  – Ms. Crawley reported no events for this reporting period.  Ms. 
Crawley submitted corrections to the event report from the September/October reporting period.  
The corrective action plan from the Licensure visit was submitted and will need to provide a few 
more details. 
 
Youth Empowerment Services – Ms. Hunt reported 1 formal complaint; 3 informal complaint 
resolved to clients satisfaction; 3 allegations of abuse reported to CPS, which they did not 
investigate; and 22 allegations of neglect.  Of those 22 allegations, 3 were founded and 4 were 
AWOLS. 
 
Ms. Hunt reported a Licensure visit to inspect the Independent Living Program; a corrective action 
plan has been submitted. 
 
Crisis Receiving Center has received referrals from CPS, crisis social workers and the court 
system; client behaviors are spontaneous. 
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6. Announcements / Updates 
Ms. Angle noted the next regular meeting will be held at Chesterfield CSB (Rogers Building) on March 26, 
2007 and reminded all providers to submit the event reports for the reporting period of January and 
February by March 7, 2007. 
 
 
8. Adjournment 
There being no further business, the meeting was adjourned at 7:03p.m.   The next regular scheduled 
meeting will be held Monday, March 26, 2007, 
 
4:15pm - Rivers Assisted Living - Provider Site Visit 
5:30p.m. at Chesterfield CSB (Rogers Building) regular business meeting 
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