Commonwealth Local Human Rights Committee
3600 Broad Street, Suite 400
Richmond, Virginia 23230

Meeting Minutes
October 15, 2009
6:00 PM

1. Callto order, Anika Allen, Chairperson (at 6:07 p.m.)
2. Attendance

LHRC Members present:

Anika Allen, Chairperson
Janel Evans, Vice Chairperson
Clarissa Law

Shawn Minter

Donald Thompson

Demetrius Whitehurst

Ansley Perkins, Human Rights Advocate

LHRC Members Absent:
Valentina Thompson, Secretary
Damon Thompson

Affiliates present:

Trina Louis, Rochelle Nightengale, Dept. of Juvenile Justice; Edward Barlow, Mr. Bates, Unity
Family Services, Inc.; Laura Easter, Elk Hill; Lamilia Scott, From Within; Val Barthelus, Mark
White, corey Gilpin, New Directions Community Outreach Services, LLC; Brandy Barkins, Second
Chance for Youth, LLC; Marietta and Richard Cottingham, Serenity C&C, Inc.; Shantell Tronti,
Ph.D., Trinity Commonwealth Group; Lisa Thweatt, Circle of Care for Systematic Treatment, Inc.;
Ronald Tucker, Quality Healthcare, Inc.; Elizabeth and Trey Cave, Cornerstone Support Services;
Ancell Hamlin, Abraham Youth and Family Services; David Hawkes, Urban Oasis.

Affiliates absent: Proactive Family Services

3. The Minutes from the July 16, 2009 meeting with the correction to Cornerstone’s visitation policy
were approved.



4. Financial Update: Deposits and Withdrawals from July 16, 2009 to September 15, 2009 were
reviewed.

5. Public Comment: None
The committee approved a motion to split the policy reviews between October 15, 2009 and
January 21, 2009.

Old Business:

l. Discussion of Affiliation Agreement and Fees
Il. Discussion of Bi-Monthly Reporting Forms and Requirements

New Business:

l. New treasury support is needed...the CLHRC is no longer able to perform this
function...volunteer needed.
Il. Serenity C&C Inc Sponsored Residential Services: Report of Sites Added and Discontinued
-2300 Castle Hill Road
Midlothian, VA 23113
Address added
-202 Sheffey Lane
Richmond, VA 23235
Address Added
-7812 Wistar Village
Richmond, VA
Address Added
-47 Loudon Street
Richmond, VA 23222
Address Added
-10440 Epsilon Place
Richmond, VA 23235
Address Added
-2708 Terminal Avenue
Richmond, VA 23234
Address Added
-6718 Sailor’s Creek Road
Chesterfield, VA 23832
Address Added
-719 South Cabin Creek Road
Hopewell, VA 23860
Address Added
-13730 Brandy Oak Trail
Chesterfield, VA 23832



Address Added

13730 Brandy Oak Trail
Chesterfield, VA 23832
Address Added

-13104 Cedar Crossing Place
Midlothian, VA 23114
Address Added

-1102 Somerville Grove Place
Midlothian, VA 23114
Address Added

-740 Old Wagner Road
Petersburg, VA 23804
Address Added

-3433 Chalfont

Richmond, VA 23224

Ill. Review of revised Policy and Procedures

I.  Abraham Youth Family Services-all references to “time-out” must be removed from policy.
“Restraints” should be revised as “Physical Restraints”. Entire revised policy must be submitted by
Monday November 2, 2009. Failure to do so may result in disciplinary action.

II. All Care Family Services- Use of physical restraints for no longer than one hour needs to be
revised to”until issue is resolved”. References to “time-out must be removed from policy. Entire
revised policy must be submitted by Monday November 2, 2009. Failure to do so may result in
disciplinary action.

lll. Circle of Care for Systematic Treatment-remove medical and protective purpose from policy;
under #1-one hour time limit must be revised; annual report on use of physical restraint-time out
needs to be removed; Standards of conduct for staff is not required in the Human Rights policy.
Entire revised policy must be submitted by Monday November 2, 2009. Failure to do so may
result in disciplinary action.

IV. From Within stated that policy and procedures were submitted in July 2009 via mail. However,
the submitted policy did not include seclusion, restraint, restriction on everyday living and program
rules. Review deferred until January 21, 2010 meeting.

V. Pro Active Family Services-Not in attendance

VI. Elk Hill-No issues...Program rules should be available once an agreement with a school has been
made.

VII. New Directions Community Outreach - Deferred until January 21, 2010 meeting.

VIIl.Second Chance for Youth- Program rules states that the phone shall be used at scheduled times,
however those times are not clear. According to SCY representatives there are no scheduled times
for telephone use; References to medical and protective needs to be removed from policy; Restraint
policy needs to be changed to “physical restraints; Pg. 47 doors must be open at all times. Entire
revised policy must be submitted by Monday November 2, 2009. Failure to do so may result in
disciplinary action.



IX. Serenity C&C Inc. — The references to weapons in the Code of Conduct needs to be reworded.
Entire revised policy must be submitted by Monday November 2, 2009. Failure to do so may
result in disciplinary action.

X. Trinity Commonwealth Group-needs to specify Physical restraint; ltem B under 12VAC35-115-
100 needs to be removed from policy; 7A needs to be removed from policy; Item 18 needs to be
removed from policy. Entire revised policy must be submitted by Monday November 2, 2009.
Failure to do so may result in disciplinary action.

XlI. January 21, 2010 meeting will begin with section review for Richmond Department of Justice
Services.

V. There has been confusion as to who reports are to be sent to. Dr. Tronti is the support liaison who
receives the Human Rights Activities Reports. All affiliates given Dr. Tronti’s fax number. Dr. Tronti will
now send thank you emails to verify reports received.

VL. All affiliates — Affiliation fees for 2010 ($325.00) are due by January 15, 2010. Failure to submit this
fee will result in disciplinary action. Fees can be submitted prior to the January 15, 2010 due date.
Annual reports are also due by January 15, 2010.

VII. Human Rights Activities Reports for period July 30 to September 30, 2009

A. Department of Juvenile Justice — no activity during the reporting period

B. Unity Family Services, Inc. — one staff termination and one hire. 928 Hampton Address has been
changed to 1670 East Tuckahoe, Petersburg VA.

All Care Family Services — no activity during the reporting period

Elk Hill — 2 new staff hired

From Within — no activity during the reporting period

New Directions Community Outreach — six new staff hire.

Second Chance 4 Youth, LLC — No activity during reporting period

Trinity Commonwealth Group — no activity during the reporting period

Serenity C&C, Inc. — no activity during the reporting period

Urban Qasis- no activity during the reporting period

Circle of Care for Systematic Treatment, Inc. -No services provided during the reporting period

AS T IOMMOO®

Cornerstone Support Services —Hired one new employee, one issue of neglect ( a client’s
breathing exercise was missed)

M. Quality Health Care Inc. No services provided during the reporting period.

N. Abraham Youth & Family Services, LLC — no activity during the reporting period

VIIl. Human Rights Update:

September 2009-Governor Tim Kaine announced a 15%budget cut for the Department of Behavioral
Health and Developmental Services. Central Office has a 15% reduction affecting approximately
29positions. More cuts expected in fiscal 2010.



Ms. Lisa Thweatt of Circle of Care for Systematic Treatment, Inc volunteered to be the new treasurer for
the CLHRC.

XIll. Next Meeting: January 21, 2010 6PM

XIV. Meeting adjourned at 7:40PM by Anika Allen, Chairperson



