Quarterly-HPR-V LHRC Meeting Minutes

June 20", 2011
City of Norfolk Community Services Board
255 W. Olney Road, Norfolk, VA 23510-1523
(757) 823-1600

Committee Members Present:

Adrienne Scott
Betty Morgan
Jeff Kail

Linda Ritter

Others present:
Stewart Prost

Affiliates Present:

Associates at York, Inc., Olivia Norman &
Another Level Youth & Family Services,
Community Empowerment LLC, Natasha
Compassion House, Dapg

Standice Kumph

I11.Minutes — A quorum was present. The March 21st, 2010 minutes were reviewed,
revisions requested and approved with corrections and additions noted.

IV. Treasury Report — It was discussed that it is no longer necessary to have a
treasurer’s report at the LHRC meeting and it is up to the affiliates to discuss how
to utilize funds accumulated from dues.

V. Affiliate Reports — If you have items for presentation, or updates regarding

previous reviewed topics, the LHRC members should receive, by email or




regular mail, appropriate written documentation 2 weeks prior to the

scheduled meeting.

AFFILIATE INCIDENTS SERIOUS DEATHS
INJURIES
Associates at York 0 0 0
Another Level 0 0 0
Community Empowerment No report Not licensed Yet

Compassion House 1

Fidura & Associates

Heart Havens, Inc.

Lucas Lodge

Norfolk CSB

Portsmouth DBHS

Support Svc of VA

Tidewater Youth

OIFRINFIOIFLIN|IO

V&V Adult Group Home

V1. Regional Advocate Report -

¢ OHR hired a new secretary named
e OHR hired a new advocate named Hil
e There are new standar
use for future rep
been sent out via
email with the
e The quarterly and a
forms.

annuakreport forms for all LHRC's to
PDF and MS Word format. They have
need another copy, send Stewart an

n, be sure to only include persons, or events that fall
/or services affiliated with the LHRC you are reporting to.

> r place the details of each incident / event at the bottom of
the fo ay use the old reporting form and attach to the quarterly
report.

» The inforntal and formal complaint process was reviewed. The default process

should be informal and only escalated to formal if a resolution can not be made
within 5 days.

» The new quarterly report must be turned into the LHRC members as well as
the Advocate no less than 2 weeks prior to the meeting. The annual is due on
January 15t following the closing of the year. Failure to meet these deadlines
may result in a citation from Licensing. The reports are due each quarter even




if the affiliate is not required to attend the meeting due to the six month
rotation.
» Provider should include the annual seclusion and restraint form as well as all 4
quarterly reports when submitting the new annual report form.
OHR is rolling out the Comprehensive Human Rights Information System (Chris)
towards the end of this year. They will start with the larger providers and work
their way down. This system will allow agencies to report all 1r1c1dents efficiently
and securely online.
There will be no new LHRCs in the foreseeable future
After this meeting, the LHRC will need to recruit more c ee members. The
openings include two general and one consumer. If
fails to meet code mandates for 6 months, the LHRC

Consumer committee members do not need t d services or otherwise
be associated with any DBHDS licensed agency. y receiving a psychotropic
an individual for the
position. The SHRC will be follo ) sely to assure

compliance. :

LHRC committee members who hav erm may return to the
position after one year off. LHRC co s who wish to continue
volunteering may al LHRC after their term is up at their current

committee member to float between

Affiliates may ghoose to pay for the services provided by the affiliate Secretary and
Treasurer out of the dues collected.
Each LHRC must have members designated to function as Chair, Vice Chair, and
Secretary
0 LHRC secretary will: ensure that notices are posted, review minutes, assure
that minutes are posted, and produce agenda in advance of meeting. These
items can be delegated to the affiliate secretary if desired.




e Process of assigning temporary affiliations will be discontinued - only permanent
affiliations will be granted

¢ Quorum is now defined as simple majority of committee members

VIIl. Old Business
Support Services of VA —

» Committee voted to permanent affiliate the Reyes Spon
Middle Street, Portsmouth, VA 23704 to permanent a

Tidewater Youth Services-

Home at 420

> Committee voted to permanently affiliate the Mer port Services
program. '

> The Family Crisis Team and Foster Cag
permanent affiliation under Tidewatef®
Home License.

Community Empowerment —

» Permanent affiliation for the @

IX New Business

Norfolk Communi
Granted perman

March meetings.

> Lucas Lodge, Norfolk CSB, Portsmouth CSB, SSVA, Tidewater Youth, V&V
Group Home are to attend the June and December meetings.

Next Meeting: The next meeting date will be at 1:00 p.m., September
19, 2011 @ Norfolk CSB, 255 W. Olney Road, Norfolk, VA 23510.




X, Xl The general meeting was adjourned at 2:30 pm, to allow the committee to
convene Executive Session

Respectfully Submitted,
Chip Dodd
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