
MIDDLE PENINSULA-NORTHERN NECK 
LOCAL HUMAN RIGHTS COMMITTEE 

MINUTES OF OCTOBER 27, 2008 
 

Chairman Frank Jewell called the regular meeting of the Middle Peninsula-Northern Neck Local 
Human Rights Committee to order at 1:02 p.m. on October 27, 2008, at the Brambles in Mathews, 
Virginia.  Board members in attendance were:  Frank Jewell, Carl Gerster, Judith Link and Alice 
Coates.  Agency representatives included:  Terry Ann Peters – Blue Ridge Residential Services, Felicia 
Tyler – Bridges, Mary Hayden, Paulette Jones and Kristie McDonnell – Heart Havens, Chuck Walsh 
and Joanne Brown – MP-NN Community Services Board, Patrizia Nesbitt - Sola, Inc., Stacy 
Hardcastle, Clyde Forrest, Mary Fisk-Forrest, Raegan Godsey – Brambles, and Shannan Rose – Arc of 
VA Lewis B. Puller Center.  Karen Stark - LHRC Administrative Support, Willie Barnes - Human 
Rights Advocate, were also in attendance. 
 
Approval of Minutes 
Mr. Gerster moved that the minutes from the July 28, 2008 meeting be approved as written.  Ms. Link 
seconded the motion, which passed unanimously.   
 
Program Presentation 
Ms. Hardcastle welcomed everyone to the Brambles which has been in existence for approximately 5 
½  years.  They operate 4 group homes on a 55 acre parcel.  Each of the 17 residents has their own 
bedroom.  They provide day support services for 15 consumers.  There are currently 25 mostly full 
time staff, making the Brambles the largest private employer in Mathews County.  They are widely 
known in the community for recycling and reusing – finding new purpose for unwanted items.  This 
includes using items for crafts which they sell.  The proceeds from this go to consumer “extras”.   
 
Event Report Statistics 
 
Bridges of RGH – Structured Outpatient Unit – Ms. Tyler reported that there were no human rights 
complaints of a general nature.  There was a daily average of 8.68 clients in the Bridges program.  The 
staff to client ratio is 1:2.  No restraints were used this quarter. 
 
Bridges of RGH Inpatient Unit – Ms. Tyler reported that there were 2 reports of neglect both 
unfounded; there was one human rights complaint. There were no restraints and no seclusions. 
 
Heart Havens – Ms. Hayden reported that eight clients were served (four in Kilmarnock and four in 
Colonial Beach).  The staff to client ratio is 2:4 and 1:4.  There were no restraints and no seclusions.  
Additionally, they have added a bedroom to their Home in Kilmarnock and will now be able to house 5 
clients there. 
 
Arc of VA – Puller Center – Ms. Rose reported they currently serve 13 individuals in the Medicaid 
Waiver Day Support Program.  The staff to consumer ratio is 2:13 in the waiver program; 2:18 in 
industrial services.  There we no human rights complaints filed this quarter.  There were no incidents 
of restraint or seclusion. 
 
Middle Peninsula-Northern Neck CSB – Mr. Walsh reported that 501 individuals were served in the 
Community Options (formerly known as MR division) and the RISP divisions.  The staff to client ratio 
is 1:1 to 1:7 (depending on an individual’s needs) in the Community Options Day Support programs, 
1:2 to 1:5 in the residential programs, and 1:1 in the RISP program.  The Community Options Division 



had 1 client to client abuse case.  It was determined that staff followed proper policy and procedures.  
There were no incidents of restraint and no program changes.  There were 2,866 individuals served in 
the MH/SA division - though this is not an unduplicated count.  There was 1 pending formal complaint 
from the 4th quarter of FY ’08 – there was not a preponderance of evidence to support the allegation.  
In the 1st quarter of FY ’09 there was a complaint of neglect filed involving six individuals.  It was 
determined that the allegation was founded for five of the individuals and unfounded for the sixth.  In 
the first quarter of FY ’09 there was one formal complaint of discrimination - there was not a 
preponderance of evidence to support the complaint. 
  
Sola, Inc. – Ms. Nesbitt reported that there are four persons receiving residential services at Sola, Inc. 
The staff to resident ratio is 1:3 or 2:4. There were no human rights complaints, no incidents of 
seclusion or restraint, and there were no program changes.  There were 2 incident reports. They also 
report a licensing review from the office of licensing.   
  
The Brambles – Ms. Hardcastle reported the residential program has 17 clients. The staff to client 
ratio is 1:5.  The staff to client ratio at Day Support is 1:5.  There are currently 15 clients three days per 
week, and 14 clients two days per week.  There were 3 reported incidents to Human Rights.  One 
breach of confidentiality, client to staff incident, and hospitalization of an individual of the residential 
program.  The Brambles followed the appropriate actions in all cases according to their Policy and 
Procedures manual.  There were 2 medication errors. There were no incidents of restraint or seclusion. 
 
Blue Ridge Residential Services – Ms. O’Brien reported that there were no program changes. They 
have 2 open locations in the MP-NN LHRC area. There have been no human rights complaints.  
 
New Business 
 
MP-NN Community Services Board - requests temporary affiliation for Therapeutic Day Treatment in 
Gloucester County Public Schools for a period of 6 months.  Mr. Walsh reports that this is supported 
by Mr. Daye.  Ms. Link moved approval of granting temporary 6 month affiliation for the Therapeutic 
Day Treatment in Gloucester County Public Schools.  Mr. Gerster seconded the motion which was 
approved unanimously.  
 
The Brambles requests permanent affiliation for the Hacienda.  While they do not have the actual 
paper license in hand due to a back log at the State, they have written confirmation of licensure 
approval.  Mr. Gerster moved the approval of granting permanent affiliation for the Hacienda.  Ms. 
Coates seconded the  motion which was approved unanimously. 
 
Cost of administrative support for the LHRC to MP-NN CSB – Mr. Walsh appreciates the members’ 
concern regarding the LHRC expenses.  He reports that the annual cost to the CSB is about a few 
thousand dollars and that the CSB Board supports this continued expense.  However with further state 
funding cuts, he assured the members that he is watching the budget very carefully and will give the 
committee advance notice if the CSB can no longer fully support the expense.  This will allow the 
affiliates time to develop an affiliation agreement and budget for this expense. 
  
Old Business 
 
While the MP-NN CSB does not have the actual paper license in hand due to a back log at the State, 
they have written confirmation of licensure approval. Therefore at the recommendation of the 
advocate, the MP-NN Community Services Board requests permanent affiliation for Therapeutic Day 



Treatment in Westmoreland County Public Schools, King William County Public Schools, West Point 
Public Schools, Lancaster County Public Schools.  The also request continued temporary affiliation of 
6 months for Discovery II.    Mr. Gerster moved the approval of granting permanent affiliation for 
Therapeutic Day Treatment in Westmoreland County Public Schools, King William County Public 
Schools, West Point Public Schools, Lancaster County Public Schools and continued temporary 
affiliation of 6 months for Discovery II. Ms. Coates seconded the motion which was approved 
unanimously.   
 
Executive Session 
On the motion of Mr. Gerster, seconded by Ms. Link, the LHRC voted to go into executive session per 
VA Code Section 2.2-3711A(4) for the protection of the privacy of individuals in personal matters not 
related to public business, namely for the purpose of [hearing of authorized representatives, hearing of 
behavior modifications and/or conducting a hearing] pursuant to the regulations.  The affiliates to be 
heard from are Brambles, Bridges, MP-NN CSB and SOLA. 
 
Upon returning to public session, each member of the Committee certified that to the best of each 
member’s knowledge, only private business matters lawfully exempted from statutory open meeting 
requirements and only private business matters identified in the motion to convene the executive 
session were discussed in executive session. 
 
The members request that the minutes include their request that all affiliates include medication errors 
in their future reports.  Also, SOLA needs to continue to bring behavioral support plans to the next 
meeting. 
. 
The next LHRC meeting is scheduled for January 26, 2009 at 1 p.m. at Bridges Outpatient. 
 
There being no further business, the meeting adjourned at 3: 20 p.m. 
 
Respectfully Submitted, 
 
Karen Stark ☺ 
LHRC Administrative Support 


