
MIDDLE PENINSULA-NORTHERN NECK 
LOCAL HUMAN RIGHTS COMMITTEE 

MINUTES OF JULY 27, 2009 
 

Chairman Bill Reisner called the regular meeting of the Middle Peninsula-Northern Neck Local Human 
Rights Committee to order at 1:05 p.m. on July 27, 2009, at “The Valley” in Gloucester, Virginia.  Board 
members in attendance were:  Alice Coates, Carl Gerster, Frank Jewell, Judith Link, and Bill Reisner.  
Agency representatives included:  Shannan Rose – Arc of VA Lewis B. Puller Center, Maureen Cholewka 
– Blue Ridge Residential Services, Jeri Meier – Bridges In-Patient Program,  Athena Neblitt – Bridges 
Outpatient Program, Mary Hayden and K. McDowell – Heart Havens, Joanne Brown and Chuck Walsh – 
MP-NN Community Services Board, Mr. & Mrs. Nesbitt, Tara Nesbitt and Sabrina Figueroa - Sola, Inc., 
and Clyde Forrest – The Brambles.  Karen Stark - LHRC Administrative Support, Willie Barnes and Brian 
Whitley - Human Rights Advocates, were also in attendance. 
 
Approval of Minutes 
Discussion of minutes from last meeting.  Mr. Gerster requested clarification from Bridges Inpatient 
regarding the “one serious injury or death in a licensed program” recorded in the minutes.  As the previous 
Bridges Inpatient representative is no longer with the agency, the new representative Jeri Meier agreed to  
provide clarification regarding this report.  Mr. Gerster moved that the minutes from the April 27, 2009 
meeting be approved as written.  Ms. Coates seconded the motion, which passed unanimously.   
 
Program Presentation 
Ms. Nesbitt welcomed everyone to The Valley.  She explained that this is a residential facility licensed by 
the DBHDS.  The facility has been approved by the county to house 8 residents – they currently have 7, 
and they provide 24hr./day supervision with day support.  All of their residents are adults with intellectual 
disabilities.  The facility also provides respite care on a space available basis.   Ms. Nesbitt introduced some 
of her staff and noted that they all work as a team providing person centered services to their clients based 
on individual needs and desires.  They have various daytime activities both indoors and out.  They have 
another licensed residential facility which is currently being renovated.  Some of the clients at The Valley 
were living at the other facility and may return there if they wish.  SOLA, Inc. has been in operation since 
2002.  Ms. Nesbitt states that she is interested in opening a home for wounded veterans. 
 
Event Report Statistics 
 
Bridges of RGH – Structured Outpatient Unit – Ms. Neblitt reported that there were no human rights 
complaints of a general nature.  There was a daily average of 7.1 clients in the Bridges program.  The staff 
to client ratio was 1:2.  No restraints were used this quarter.  They do not administer medications. 
 
Bridges of RGH Inpatient Unit – Ms. Meier is the temporary representative for this program and was not 
aware of the report requirement.  However, she provided a verbal report that for the month of June there 
were no human rights complaints of a general nature.  There was a daily average of 6 clients.  The staff to 
client ratio was 1:3.  There were no restraints and no seclusion.  There was one medication error in which 
the patient was given their medications 2 hrs. early.  The Dr. was called and there was no adverse reaction.  
There were no changes to the program.  She further reports that on July 8th Diamond Behavioral Health 
(DBH) and Rappahannock General Hospital (RGH) met with an arbitrator to present information on the 
question of whether to take 6 beds from RGH and transfer them to DBH.  The Judge has 4 months to make 
the determination.  DBH wants to go from having 10 beds to 16 beds and RGH is reluctant to give up their 
beds.  Ms. Meier will submit a full quarter statistics report as soon as possible. 
 
Heart Havens – Ms. Hayden reported that 9 clients were served (5 in Kilmarnock and 4 in Colonial 
Beach).  The staff to client ratio was 2:5 and 1:5. There were no human rights complaints of a general 
nature. There were no restraints and no seclusions.  There were no medication errors. 



Arc of VA – Puller Center – Ms. Rose reported they currently serve 16 individuals in the Medicaid 
Waiver Day Support Program.  The staff to consumer ratio is 2:16 in the waiver program; 2:18 in industrial 
services.  Changes to program – the Puller Center has two new contracts which include: assembling pumps 
and water sprayers, and attaching hologram stickers to NFL cards and computer board chips.  There were 
no human rights complaints filed this quarter.  There were no incidents of restraint or seclusion. No 
medication errors. 
 
Middle Peninsula-Northern Neck CSB – Mr. Walsh reported that there were approximately 2,866 
individuals served in the MH/SA division - though this is not an unduplicated count. Ninety nine staff 
provided services across the MH/SA program areas.   There were 4 allegations of potential neglect.  In 
three instances there was not a preponderance of evidence to support the allegation that staff was 
neglectful.  One investigation has not been completed and will be reported on in the next quarter.  There 
were 4 formal complaints of potential rights violations.  Two complaints were resolved.  Two complaints 
were investigated and no human rights violations were found.  There was 1 peer on peer incident, 
investigated as potential neglect.  There were no findings of neglect. He further reported that 40,730 
dosages of medication were administered with 13 medication errors: 4 wrong dosage due to staff error; 3 
missed dosage – (1 was an orthotic device); 6 dosages provided out of the prescribed time.  There were no 
negative outcomes from these medication errors. 
 
There were 587 individuals were served in the Community Options and the RISP divisions.  The staff to 
client ratio was 1:1 to 1:7 in the Community Options Day Support programs, 1:2 to 1:5 in the residential 
programs (both depending on an individual’s needs), and 1:1 in the RISP program.  There were 2 person to 
person abuse incidents this quarter.  It was determined that staff followed policy and proper procedures in 
each instance.  There was one incident of potential neglect filed.  There was no finding of neglect.  There 
were no incidents of restraint; and no program changes.   
 
Sola, Inc. – Ms. Nesbitt reported that there are 7 persons receiving residential services at Sola, Inc. The 
staff to resident ratio was 2:7. There were no human rights complaints, no seclusion or restraint, and there 
were no program changes. There was one incident reported that did not result in severe injury. There were 
no medication errors.   
 
The Brambles – Mr. Forrest reported the residential program has 19 clients. The staff to client ratio was 
1:5.  The staff to client ratio at Day Support is 1:5.  There are currently 15 clients three days per week, and 
14 clients two days per week.  There were 4 reportable incidents of serious injury or illness.  The Brambles 
followed the appropriate actions according to their P&P manual.  No neglect or abuse was found.  There 
was a reported allegation of mismanagement of medication.  Outcome – not a preponderance of evidence to 
support this allegation and the conclusion was unfounded.  There were two reportable incidents of clients 
on client abuse, staff was found not neglectful.  There were 3 medication errors this quarter all of omission.  
Physician’s orders and the P&P of The Brambles were followed for these errors.  There were no serious 
problems from these missing doses.  
 
Blue Ridge Residential Services – Ms. Cholewka reported that there were no program changes. They have 
2 locations in the MP-NN LHRC area; one is serving a client and the other is not – however, an individual 
is currently in the process of setting up visits at this location. There have been no human rights complaints. 
Due to the nature of the services they provide, they do not administer medications.  They have 140 
sponsored residential placements throughout the state.   
 
 
 
 
 
 
 



 
Affiliates are reminded to bring 6 copies of their reports to the meetings – one for the liaison, and one 
for each of the Members, and to be sure to include medication errors on their written reports. 
 
New Business 
 
Mr. Walsh requested temporary affiliation for Therapeutic Day Treatment in the Mathews County and 
Northumberland County Public Schools.  The policies and procedures used will be those previously 
reviewed by the MP-NN LHRC.  They have dropped Essex County schools from the request because that 
school system found an alternative provider.  Mr. Gerster moved approval of granting temporary affiliation 
for the Therapeutic Day Treatment in Mathews and Northumberland County Public Schools.  Ms. Link 
seconded the motion which passed unanimously. 
 
Old Business 
 
Mr. Walsh requested permanent affiliation for Discovery Place II which opened in June.  The CSB has 
already submitted the licensing approval e-mail provided by the State.  Mr. Jewell moved approval of 
granting permanent affiliation for Discovery Place II.  Mr. Gerster seconded the motion which passed 
unanimously. 
 
Mr. Walsh requested continued temporary affiliation for Therapeutic Day Treatment in the Gloucester & 
Middlesex County Public Schools.  Mr. Jewell moved approval of granting continued temporary affiliation 
for Therapeutic Day Treatment in the Gloucester & Middlesex County Public Schools.  Ms. Link seconded 
the motion which passed unanimously.   
 
Open Forum 
 
The Advocate Ms. Barnes reported that the Department has implemented a name change that was effective 
July 1, 2009.  They have changed their name from the Department of Mental Health, Mental Retardation 
and Substance Abuse Services (DMHMRSAS) to the Department of Behavioral Health and Developmental 
Services (DBHDS).  Also effective July 1st is a change of terms – the term Mental Retardation as used by 
the Dept. is now Intellectual Disability.  
 
Mr. Brian Whitley was again introduced as a new member of the Advocate’s office. 
 
Executive Session 
 
On the motion of Mr. Gerster, seconded by Ms. Link, the LHRC voted to go into executive session per VA 
Code Section 2.2-3711A(4) for the protection of the privacy of individuals in personal matters not related 
to public business, namely for the purpose of [hearing of authorized representatives, hearing of behavior 
modifications and/or conducting a hearing] pursuant to the regulations.  The affiliates to be heard from are 
SOLA, Inc. and MP-NN CSB.  They will also conduct a telephone interview of a candidate for “Next 
Friend”.   
 
Mr. Gerster amended the motion above to include hearing from The Brambles.  Ms. Link seconded the 
amended motion which passed unanimously.  
 
Upon returning to public session, each member of the Committee certified that to the best of each 
member’s knowledge, only private business matters lawfully exempted from statutory open meeting 
requirements and only private business matters identified in the motion to convene the executive session 
were discussed in executive session. 
 



Mr. Jewell moved that P.P. be approved as “Next Friend” for B.B.  Ms. Coates seconded the motion which 
passed unanimously.   
 
The Advocate Ms. Barnes reports that at the June meeting Mr. Jewell was confirmed for reappointment to 
the LHRC.    
 
Mr. Jewell asked the Advocate if their office can do a site visit to the Brambles.  He expressed concern that 
the facility leadership seems out of touch with what is happening at their location.  He also asked if 
statistics could be compiled regarding reported incidents. Mr. Walsh of the CSB stated that the CSB 
provides Case Management services to the Brambles residents unless they are privately funded.  He further 
explained that this service is provided more often than is required by the program. The Advocate 
recommended to the committee members that they send correspondence to Mr. Forrest indicating their 
concern or speak with him at the next scheduled meeting. 
 
The next LHRC meeting is scheduled for October 26, 2009 at 1 p.m. at the ARC of VA Peninsula. - Puller 
Center. 
 
There being no further business, Mr. Jewell motioned that the meeting adjourned.  Mr. Gerster seconded 
the motion which was approved and the meeting adjourned at 3:30 p.m. 
 
Respectfully Submitted, 
 
Karen Stark ☺ 
LHRC Administrative Support Liaison 


