
 
MIDDLE PENINSULA-NORTHERN NECK 

LOCAL HUMAN RIGHTS COMMITTEE 
MINUTES OF OCTOBER 26, 2009 

 
Chairman Bill Reisner called the regular meeting of the Middle Peninsula-Northern Neck Local Human 
Rights Committee to order at 1:02 p.m. on October 26, 2009, at the ARC of VA Peninsula-Puller Center in 
Gloucester, Virginia.  Board members in attendance were:  Carl Gerster, Frank Jewell, Judith Link, and Bill 
Reisner.  Agency representatives included:  Shannan Rose – Arc of VA Peninsula – Puller Center, Maureen 
Cholewka – Blue Ridge Residential Services, Brian Clemmons – Bridges In-Patient Program,  Athena 
Neblitt – Bridges Outpatient Program, Mary Hayden and K. McDowell – Heart Havens, Joanne Brown and 
Chuck Walsh – MP-NN Community Services Board, Patrizia Nesbitt - Sola, Inc., Stacey Hardcastle – The 
Brambles, and Pam Golas - Wall Residences.  Julie Best, Adina Silvestri, Stella Quarles and David Banks 
all from Brothers’ Keeper Inc, Karen Stark - LHRC Administrative Support, Willie Barnes - Human Rights 
Advocate, were also in attendance. 
 
Approval of Minutes 
 Mr. Gerster moved that the minutes from the July 27, 2009 meeting be approved as written.  Ms. Link 
seconded the motion, which passed unanimously.  Mr. Gerster moved that the minutes from the September 
22, 2009 meeting be approved with one amendment changing the word “regular” to “special”.  Ms. Link 
seconded the motion, which passed unanimously. 
 
Program Presentation 
Ms. Rose welcomed everyone to ARC of VA Peninsula - Puller Center.  She noted that this is the only 
work program within the 10 counties of the middle peninsula and northern neck.  All of their consumers are 
offered the opportunity to work.  Their work program includes contract work for C.H. Construction, the 
Spice Co., and computer disassembly.  They also provide off-site work opportunities at Peace Frogs, and 
have a consumer working at the local cleaners.  Another one of their programs is called Envision.  In this 
program consumers are offered the opportunity to volunteer for programs such as Meals on Wheels, and 
they participate in community activities.  They also make and sell seasonal ceramics at this location.  The 
Puller Center moved into their new location a year ago and have since added 10 consumers.  Transportation 
is provided at a cost to consumers of $120.00 per month.  Consumers also use Medicaid transportation.  All 
consumers who work are paid. 
 
Event Report Statistics 
 
Bridges of RGH – Structured Outpatient Unit – Ms. Neblitt reported that there was one human rights 
complaints of a general nature regarding the transportation staff.  The complaint was determined to be 
unfounded.  The patient verbalized an understanding and acceptance of the outcomes of their complaint.  
The program has offered her continued transportation alternative drivers.  The patient continues in the 
program with no further complaint.  There was a daily average of 7.5 clients in the Bridges program.  The 
staff to client ratio was 1:2.  No restraints were used this quarter.  They do not administer medications. 
 
Heart Havens – Ms. Hayden reported that 9 clients were served (5 in Kilmarnock and 4 in Colonial 
Beach).  The staff to client ratio was 2:5 and 1:5. There were no human rights complaints of a general 
nature. There were no restraints and no seclusions.  There were no medication errors. 
 
Middle Peninsula-Northern Neck CSB – Mr. Walsh reported that there were approximately 2,866 
individuals served in the MH/SA division - though this is not an unduplicated count. Ninety nine staff 
provided services across the MH/SA program areas.   There was 1 allegation of potential neglect involving 
a medication error.  There was not a preponderance of evidence to support the allegation of neglect.  There 
was 1 peer on peer incident, investigated as potential neglect.  There were no findings of neglect. There was 



1 incomplete investigation of an incident of potential neglect from the fourth quarter of FY’09.  The 
investigation was completed this quarter.  It was determined that there were no findings of neglect. 
 
There were 481 individuals served through the Community Options and RISP divisions.  The staff to client 
ratio was 1:1 to 1:7 in the Community Options Day Support programs, 1:2 to 1:5 in the residential 
programs (both depending on an individual’s needs), and 1:1 in the RISP program.  There were 5 person to 
person incidents this quarter.  It was determined that staff followed policy and proper procedures in each 
instance.  There were 9 allegations of potential neglect involving medication errors.  In each instance there 
was not a preponderance of evidence to support the allegation that staff was neglectful.  There were no 
incidents of restraint; and no program changes.   
 
He further reported that 45,415 dosages of medication were administered with 23 medication errors:19 
missed dosages, 2 wrong medications, 1 wrong dosage and 1 dosage provided outside of prescribed time 
frame (extra dose).  These errors involved 10 consumers.  All errors were investigated and medical staff 
were consulted.  There were no negative outcomes from these medication errors. 
 
Sola, Inc. – Ms. Nesbitt reported that there were no human rights complaints this quarter though further in 
her presented written report there was 1 incident listed.  She corrected this stating that this report was in 
error having been copied from last month.  She agreed to meet with the Board during closed session to 
discuss this error.  There are 7 persons receiving residential services at Sola, Inc. The staff to resident ratio 
was 2:7. There were no medication errors.  There were no seclusion or restraints, and there were no 
program changes.  
 
The Brambles – Ms. Hardcastle reported the residential program had 16 to 19 clients this quarter. The staff 
to client ratio was 1:5.  The staff to client ratio at Day Support is 1:5.  There are currently 16 clients three 
days per week, and 14 clients two days per week.  There were 3 serious illnesses and one death. There was 
1 client on client abuse and no neglect was founded.   There were 14,760 doses of medication for this 
quarter with 4 errors.  All errors were of omission.  Physician’s orders/standing orders and the P&P of The 
Brambles were followed.  No noted advice affects were documented.  There were no incidents of restraint 
or seclusion.  They are in the process of changing the behavior management section of the P&P manual.  
They will forward the new policies and procedure to all members prior to the next LHRC meeting in 
January.   
 
Arc of VA Peninsula – Puller Center – Ms. Rose reported they currently serve 16 individuals in the 
Medicaid Waiver Day Support Program.  The staff to consumer ratio is 2:16 in the waiver program; 2:19 in 
industrial services.  There were no program changes.  There were no human rights complaints filed this 
quarter.  There were no incidents of restraint or seclusion. No medication errors. 
 
Bridges of RGH Inpatient Unit – Mr. Clemmons is the new Director of Behavioral Health – Inpatient.  
He reports that the average daily census was 6.53.  The staff to client ratio shift average is 1:3.  There was 1 
human rights complaint of a general nature which was unfounded by the Program Director and not 
appealed by the complainant.  The hiring of Mr. Clemmons was the only program change.  There were no 
serious injuries or deaths.  No restraints and 2 seclusions – each for 3 hours – one in August and one in 
September.  There was one medication error (transcription).      
 
Wall Residences – Ms. Golas reports their agency is a sponsored residential program serving 308 clients in 
175 service locations throughout the state.  They match individuals with family providers and are licensed 
by the state.  There was one client served in the MP-NN with a 1:1 and sometimes 2:1 ratio.  There were no 
human rights complaints of a general nature, no restraints or seclusions.  No medication errors.  Changes in 
program: services started on Sept. 22, 2009 at the home of Mr. & Mrs. Miller who are approved to serve 
one individual in their home.  No licensure reviews occurred during the reporting period.  However, a 
request for a variance regarding a ceiling located in a treatment area that did not meet licensing height 
requirements was granted by the Sr. Licensing Specialist on Sept. 25, 2009. 



.   
Blue Ridge Residential Services – Ms. Cholewka reported that there were no program changes. They have 
2 locations in the MP-NN LHRC area; one is serving a client and the other is not – however, an individual 
is currently in the process of setting up visits at this location. There have been no human rights complaints. 
Due to the nature of the services they provide, they do not administer medications 
 
New Business 
 
Mr. Reisner asked that all affiliates address the concern regarding the H1N1 flu.  Mr. Walsh reports that the 
CSB has plans in place in the case of pandemic flu though no staff or consumer can be required to take a 
flu shot. 
 
Ms. Golas requested permanent affiliation for their MP-NN located Sponsored Residential Services home.  
Mr. Jewell moved approval of granting permanent affiliation for Wall Residences Sponsored Residential 
Services home.  Mr. Gerster seconded the motion which passed unanimously. 
 
Mr. Banks, CEO of Brothers’ Keeper presented information about his program.  He reports they are a 
provider in our area under contract with the K&Q County Schools to provide therapeutic day treatment.  
They provide therapy 1:1 and case management 1:5 in the schools.  Their case managers provide 
monitoring in the hallways and classrooms, facilitate 2 groups per day, and make family contact - often 
acting as a liaison for the school. He reports that they have a Licensed Clinical Social Worker who reviews 
the information provided by the in-school QMHPs and provides a diagnosis.  There was a question and 
some discussion about this process.  They currently have staff at the Lawson Marriott School, King and 
Queen Elementary School, and Central High School.  They plan to expand in our area, but have no specific 
plans at this time.  Mr. Banks requested permanent affiliation for the Day Treatment Programs in the King 
and Queen County Schools of Lawson Marriott, King and Queen Elementary and Central High School.  
Mr. Jewell moved approval of granting permanent affiliation for Therapeutic Day Treatment in the King 
and Queen County Schools noted above.  Ms. Link seconded the motion which passed unanimously.  Mr. 
Banks asked for clarification of the LHRC reporting requirements.  The Board reviewed his reporting form 
and approved it for future use. 
 
Mr. Walsh requested temporary affiliation for an additional mental health and substance abuse outpatient 
services center for children, adolescents and adults including crisis stabilization services, substance abuse 
intensive outpatient and case management services.  The policies and procedures used for the services 
provided in this location will be those used in other locations of the MP-NN Counseling Centers and have 
been previously approved by the MP-NN LHRC.  Location: Jackson Square, King William County.  He 
stated the reason for this request is to provide services to clients closer to where they live.  The CSB will 
likely relocate existing staff to provide service at this location.  Mr. Gerster moved approval of the request 
for temporary affiliation for an additional outpatient clinic in King William County.  Ms. Link seconded the 
motion which passed unanimously. 
 
Mr. Walsh requested approval for a program change for Turning Point group home located in Lively, VA. 
in Lancaster County which currently has affiliation with the MP-NN LHRC.  It is licensed as a six bed 
residential service providing a mental health group home program for adults.  The CSB seeks to license the 
location as a supportive residential service for adults with a crisis stabilization tract.  The policies and 
procedures used will be those previously approved by the LHRC for Discovery Place I and II, with the 
exception that the residents may make this a permanent residence as opposed to transitional.  The change 
will continue to provide the services and supports to meet the needs of the individuals residing there, as 
determined by assessments of their needs, while allowing increased independence when appropriate. He 
reports that HUD has agreed to this request which allows for the CSB to give staff and consumers more 
flexibility, and to provide and bill for additional services.  Mr. Jewell moved approval of the request to a 
program change for Turning Point from group home to supportive residential service for adults with a crisis 
stabilization tract.  Ms. Link seconded the motion which passed unanimously. 



      
Old Business 
 
Mr. Walsh requested continued temporary affiliation for Therapeutic Day Treatment programs in Mathews 
County Public Schools.  He explained that the school district has not yet decided whether to mover forward 
on this.  He anticipates a decision either in January, or the before the beginning of the next school year.  
Ms. Link moved approval of the request for temporary affiliation for Therapeutic Day Treatment in the 
Mathews County Public Schools.  Mr. Gerster seconded the motion which passed unanimously. 
 
Mr. Walsh requested permanent affiliation for Therapeutic Day Treatment programs in the following 
locations: 

Northumberland County Public Schools 
Gloucester County Public Schools 
Middlesex County Public Schools 

Mr. Gerster moved approval of the request for permanent affiliation for Therapeutic Day Treatment in 
Northumberland, Gloucester and Middlesex County Public Schools.  Ms. Link seconded the motion which 
passed unanimously. 
 
Mr. Banks requested temporary affiliation for Brothers’ Keeper to provide Intensive In-Home Services in 
King & Queen County.  Mr. Jewell moved approval of the request for temporary affiliation for Brothers’ 
Keeper Intensive In-Home Services in King & Queen County.  Ms. Link seconded the motion which 
passed unanimously. 
 
Open Forum 
 
No issues. 
 
Executive Session 
 
On the motion of Mr. Gerster, seconded by Ms. Link, the LHRC voted to go into executive session per VA 
Code Section 2.2-3711A(4) for the protection of the privacy of individuals in personal matters not related 
to public business, namely for the purpose of [hearing of authorized representatives, hearing of behavior 
modifications and/or conducting a hearing] pursuant to the regulations.  The affiliates to be heard from are 
SOLA, Inc., The Brambles, and MP-NN CSB.  
 
Upon returning to public session, each member of the Committee certified that to the best of each 
member’s knowledge, only private business matters lawfully exempted from statutory open meeting 
requirements and only private business matters identified in the motion to convene the executive session 
were discussed in executive session. 
 
SOLA, Inc. will submit a corrected quarterly report to the liaison and all Board members.   
 
The Board recommends that all agencies carefully review and validate the accuracy of the information they 
present at the LHRC meetings. 
 
The next LHRC meeting is scheduled for January 25, 2010 at 1 p.m. at the MP- NN CSB RISP offices 
located in Urbanna, VA. 
 
There being no further business, the meeting adjourned at 3:25 p.m. 
 
Respectfully Submitted, 
Karen Stark ☺ 
LHRC Administrative Support Liaison 


