
REPORTS SUMMARY (Sep – Oct - Nov 2008) 

LHRC Minutes December 9, 2008 
                                                      

 Brighter 
Futures 

Family First of 
Virginia Beach/ 
Lydia’s House 

Residential 
Living Options 

Alexander 
House 

Families in New 
Direction 

Chessen & 
Associates 

Keystone  
Newport News 

Family  
Solutions 

 * Michael Baines * Rachel Hyson * Gregory Smith * Patricia Bills * Allon Wright * Kerry Dryden * Carey Chappell * Heather Fisher 
# Abuse/ 
Neglect 
Allegations 
received 
during the 
reporting 
period.  The # 
founded and 
unfounded. 

None 5 None None None None 5 None 

         
# Complaints.  
# rights 
violations 
founded. 

None None None None None None Formal:  5 
Informal:  2 
 
 

Formal:  0 
Informal: 0 

         
Identified 
systemic 
Human Rights 
issues 

None None None None None None None None 

         
Changes: 
- Svs provided 
- Program 
location 
- # Individuals 
served  

54 - Individuals 
served 
20 - Discharged 
24 - New cases  
 

0 - Discharged 
2 - Admissions 

8 - Individuals 
served 
1 - Admission 
 

2 - Individuals 
served 
1 - Discharge  

0 - Discharged 
1 - Admission 
 
 

14 -Discharged 
10 - Admissions 
 
 

38 - Discharged 
24 - Admissions 
 

6 - Discharged 
4 - Admissions 

         
Licensing or 
Human Rights 
reviews 
including date 
and outcome. 

None Nov 7, 2008 Visit 
- Citations 
Received 

None None Dec 11, 2008 Visit 
- 1Citation 

None All CAPS 
corrected and 
submitted to 
Licensing Sep 
2008 

None 

         
Deaths and 
serious 
injuries. 

None None None None None None None None 

         
# Restraints None None 1  None None 411 26 
         
SLP Use       0  
         
# Peer/Peer None None None 1 None None 3 1 
         
# AWOLS  5     0 0 

  


