
REPORTS SUMMARY (September, October, and Novembert of 2006) 
 Brighter Futures LFTC of VA, 

Therapeutic 
Options 

Family First/ 
Lydia’s House 

Residential 
Living Options 

Alexander 
House 

Families in 
New 
Direction 

Chessen & 
Associates 

Keystone  
Newport News 

Family  
Solutions 

 * Michael Baines * Devin Beverly *  Nanette Hilliard * Gregory Smith absent 
no report 
submitted 

* Allon Wright 
 

* Gail Smith * Kelly Walter * Heather Fisher 

# Abuse/ 
Neglect 
Allegations 
received during 
the reporting 
period.  The # 
founded and 
unfounded. 

None None None None  None None  
8 allegations 
3 unfounded 
1 founded 
1 unable to 
determine 
3 inappropriate 
behavior 

None 

          
# Complaints.  # 
rights violations 
founded. 

None None one None  None None 1 formal 
25 informal 
2 open (Sept) 

None 

          
Identified systemic 
Human Rights 
issues 

None None None None  None None None None 

          
Changes: 
- Services 
provided 
- Program location 
- # Individuals 
served  

51 individuals 
served 

0 discharges 
0 admissions 

Now co-ed facility 
2 admission 
1 discharge 
3 

1 admission 
1 discharges 
6 individuals 
served 

 4 admissions 
2 discharges 
1 suspended 

7 admissions 
8 discharges 
12 individuals 
served 

23 admissions 
19 discharges 

1 admissions 
0 discharges 
4 transfer 

          
Licensing or 
Human Rights 
reviews including 
date and 
outcome. 

None none One visit no date 
reported 

Annual Licensing 
review in Sept.  
annual license 
granted 

 Annual review 
was conducted 
on 11/15/06.  
CAP was 
accepted on 
12/6/06. 

none none None 

          
Deaths and 
serious injuries. 

None None None None  None None None None 

          
# Restraints None None None None  None None 215 14 
        SLP use 5 days 

(1 resident-
successful) 

 

# Peer/Peer None None None None  None None 3 2 
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