
 
Norfolk Regional Local Human Rights Committee Minutes  

 
 

Date of Meeting: July 14, 2009  
 

*Denotes attendance at this meeting  
Committee Members: Brian Gretzler-Chairperson * 

     Lynette Askew- Vice-Chairperson*  
     Kelly Wilson-member*  
     Jeff Hoyt-member* 
  

Office of Human Rights: Stewart Prost, Office of Human Rights* 
  
Other Attendees: Jerolin Management Services 
  
 
Program Affiliates: Neighbor To Family, Including the In-home Counseling  
    Services 

 Ashanti House 
 Community Group Home 
 Brighton Garden  
 Giving Hearts, LLC 
 Destiny’s House 
National Coalition for Youth and Families USA, Inc. 
Positive Pathways, Inc. 
 

Temporary Program Affiliates: Alliance of Community Provisions  
     Queen’s House 

Dominion Day Services 
Virginia Baptist Children’s Home 
Judy’s Place 

 
I. Call to Order: -Chairman Brian called the meeting to order at 6:55 pm at 
Community Personal Care. 
II. Motion to Approve Agenda: The committee approved the agenda.  
III. Approval of Minutes: The minutes were approved.  
IV. Advocate’s Report 
Mr. Prost reviewed two memos and provided a copy for each committee member 
and affiliate.  The first memo was from DMHMRSAS and discussed the responsibility 
of providers to recruit for potential members of committee members.  It also 
discussed that there were 77 and that more committees will need to form to 
accommodate all of the newly licensed providers.  The second memo was from Mr. 
Prost and announced that as of July 1, 2009 the Department of Mental Health, 
Mental Retardation, and Substance Abuse Services had officially changed its name to 
the Department of Behavioral Health and Developmental Services (DBHDS).   



 
  
V. Treasurers Report  
Mr Opuku was not present, but sent his report by Mr. Tony Crawford.  It was 
reported that the ending balance for the past quarter was $4,496.86. 
 
VI. Public Comment: There was no public comment  
 
VII. Program Reports-Current Affiliates  
Name of Program: Neighbor To Family  
Number of Clients: Outpatient-13      In-Home  2 
Staff to Client Ratio: 1:15                   1:2 
Program Changes: none  
Addition of New Programs: in home  
Administrative Changes: none  
Policy Changes that Impact of Clients in the Program: none  
Changes in Handbooks Once Approved by the LHRC: none  
Number of Complaints or Abuse Cases: none  
Use of Restraint or Seclusion: none  
Licensure or Human Right Reviews: Had a licensing renewal on 6/22/09  
 
Name of Program: Ashanti House  
Number of Clients: 5 
Staff to Client Ratio: 2:5 
Program Changes: none  
Addition of New Programs: none  
Administrative Changes: none  
Policy Changes that Impact of Clients in the Program: none  
Changes in Handbooks Once Approved by the LHRC: none  
Number of Complaints or Abuse Cases: none  
Use of Restraint or Seclusion: none  
Licensure or Human Right Reviews: none 
 
Name of Program: Queen’s House  
Number of Clients: 4  
Staff to Client Ratio:  2:4 
Program Changes: none  
Addition of New Programs: none  
Administrative Changes: none  
Policy Changes that Impact of Clients in the Program: none  
Changes in Handbooks Once Approved by the LHRC: none  
Number of Complaints or Abuse Cases: none  
Use of Restraint or Seclusion: none  
Licensure or Human Right Reviews: none 
 
Name of Program: Giving Hearts, LLC  



Number of Clients: 1 
Staff to Client Ratio: 1:1  
Program Changes: none  
Addition of New Programs: none  
Administrative Changes: none 
Policy Changes that Impact of Clients in the Program: none  
Changes in Handbooks Once Approved by the LHRC: none  
Number of Complaints or Abuse Cases: none  
Use of Restraint or Seclusion: none  
Licensure or Human Right Reviews: none 
 
Name of Program: Brighton Gardens, LLC  
Number of Clients: 3  
Staff to Client Ratio: 1:3  
Program Changes: none  
Administrative Changes: none  
Policy Changes that Impact of Clients in the Program: none  
Changes in Handbooks Once Approved by the LHRC: none  
Number of Complaints or Abuse Cases: none  
Use of Restraint or Seclusion: none  
Licensure or Human Right Reviews: none  
 
Name of Program: Alliance of Community Provisions  
Number of Clients: 0  
Staff to Client Ratio: 0  
Program Changes: none  
Addition of New Programs: none  
Administrative Changes: none  
Policy Changes that Impact of Clients in the Program: none  
Changes in Handbooks Once Approved by the LHRC: none  
Number of Complaints or Abuse Cases: none  
Use of Restraint or Seclusion: none  
Licensure or Human Right Reviews: none  



  
Name of Program: National Coalition for Youth and Families 
Number of Clients: 20  
Staff to Client Ratio: 1:3  
Program Changes: none  
Addition of New Programs: none  
Administrative Changes: none  
Policy Changes that Impact of Clients in the Program: none  
Changes in Handbooks Once Approved by the LHRC: none  
Number of Complaints or Abuse Cases: none  
Use of Restraint or Seclusion: none  
Licensure or Human Right Reviews: Licensing review on April 24th 
 
Name of Program: Destiny’s House  
Number of Clients: 2 residential, 3 intensive in-home 
Staff to Client Ratio: 1:2  
Program Changes: none  
Addition of New Programs: Intensive in-home service (adolescents)  
Administrative Changes: none  
Policy Changes that Impact of Clients in the Program: none  
Changes in Handbooks Once Approved by the LHRC: none  
Number of Complaints or Abuse Cases: none  
Use of Restraint or Seclusion: none  
Licensure or Human Right Reviews: Licensing review on 6/24/09 for both programs 
 
Name of Program: Achiever’s House  
Number of Clients: 2 
Staff to Client Ratio: 1:2  
Program Changes: none  
Addition of New Programs: none  
Administrative Changes: none  
Policy Changes that Impact of Clients in the Program: none  
Changes in Handbooks Once Approved by the LHRC: none  
Number of Complaints or Abuse Cases: none  
Use of Restraint or Seclusion: none  
Licensure or Human Right Reviews: none 
 
Name of Program: Positive Pathways, Inc.  
Number of Clients: 9 
Staff to Client Ratio: 1:1 
Program Changes: none  
Addition of New Programs: Mental Health Support 
Administrative Changes: none  
Policy Changes that Impact of Clients in the Program: none  
Changes in Handbooks Once Approved by the LHRC: none  
Number of Complaints or Abuse Cases: none  



Use of Restraint or Seclusion: none  
Licensure or Human Right Reviews: none 
 
Name of Program: Family & Youth Foundations & Counseling Services   
Number of Clients: 35 
Staff to Client Ratio: 1:4-5  
Program Changes: none  
Addition of New Programs: requested temporary affiliation for therapeutic day 
treatment.  Committee did not recommend for temporary affiliation at this time.  
Need to submit new program information to Human Rights.   
Administrative Changes: none  
Policy Changes that Impact of Clients in the Program: none  
Changes in Handbooks Once Approved by the LHRC: none  
Number of Complaints or Abuse Cases: none  
Use of Restraint or Seclusion: none  
Licensure or Human Right Reviews: none 
Other comments:  It was addressed that Youth and Family Foundations & 
Counseling Services was not at the previous meeting held on April 14, 2009.  Mr. 
Sankofa explained that there had been a miscommunication and he had the wrong 
date for the meeting which was why he was not present.  It was then moved and 
seconded by the Committee to have his permanent affiliation reinstated.   
 
Name of Program: Virginia Baptist Children’s Home and Family Services 
D.B.A Hope Tree Family Services 
Number of Clients: 1 
Staff to Client Ratio: 1:1 
Program Changes: none  
Addition of New Programs: none  
Administrative Changes: none  
Policy Changes that Impact of Clients in the Program: none  
Changes in Handbooks Once Approved by the LHRC: none  
Number of Complaints or Abuse Cases: none  
Use of Restraint or Seclusion: none  
Licensure or Human Right Reviews: Had licensing visit on 5/26/09 and site effective 
date to start services was 6/1/09.  Still has not received updated license.  Continue 
temporary affiliation for residential and supportive living/in-home services.    
 
Name of Program: Judy’s Place 
Number of Clients: 0 
Staff to Client Ratio: 0  
Program Changes: none  
Addition of New Programs: none  
Administrative Changes: none  
Policy Changes that Impact of Clients in the Program: none  
Changes in Handbooks Once Approved by the LHRC: none  
Number of Complaints or Abuse Cases: none  



Use of Restraint or Seclusion: none  
Licensure or Human Right Reviews: none 
 
 
Name of Program: Dominion Day Services 
Number of Clients: 9 Intensive In-Home; 0 Day Treatment 
Staff to Client Ratio: 1:3 intensive in-home, 1:0 for Day Treatment 
Program Changes: none  
Addition of New Programs: none  
Administrative Changes: none  
Policy Changes that Impact of Clients in the Program: none  
Changes in Handbooks Once Approved by the LHRC: none  
Number of Complaints or Abuse Cases: none  
Use of Restraint or Seclusion: none  
Licensure or Human Right Reviews: none 
 
Temporary affiliation was extended to the following programs:  
 Alliance of Community Provisions 
 Brighton Gardens (for second location) 
 Destiny’s House 
 Dominion Day Services ( 
 Virginia Baptist Children’s Home (in-home and residential services) 
 Judy’s Place 
 Family & Youth Foundations & Counseling Services  
  
VIII. Requests for Affiliation  
Jerolin Management attended the meeting to request temporary affiliation.  They will 
serve adults with intellectual disabilities through Sponsored Residential homes. 
There will be a maximum of two adults allowed in the same house.  Committee 
approved behavior management plan and program rules.  Temporary affiliation was 
granted.      
 
IX. Administrative Issues  
Two new committee members were present at this meeting:  Lynette Askew and 
Jeff Huyt.  Brian Gretzler will serve as the committee’s new Chairperson, Lynette 
Askew will be Vice-chairperson and Kelly Wilson will serve as Secretary.    
 
Mr. Opoku will no longer serve as treasurer.  Mr. Leon Sankofa will be the new 
Treasurer.  Patrice Matthews is the new Committee Liaison, and Crystal Burgess is 
the new Secretary.    
 
X. Schedule of Meetings  
The next meeting will be held on October 13, 2009.  The following meeting will be 
on January 12, 2010.  This is a change as previously the meeting had been 
scheduled for January 14, 2010.  The Secretary will contact Margaret Walsh to 
update the future meeting dates on the DMHMRSAS website.   



It was confirmed that future meetings can continue to be held at Community 
Personal Care.      
  
XI. Adjournment  
The affiliates were dismissed by Brian Gretzler at 8:05pm so that the committee 
could go into private session to interview another potential committee member. A 
motion was made to go into Executive Session pursuant to Section 2.2-37(A) of the 
Code of Virginia in order to interview a potential member.  The committee 
reconvened in open session, an all members certified that to the best of their 
knowledge that matters only lawfully exempted from open meeting requirements 
and only such matters for the protection of the privacy of individuals and their 
records in personal matters not related to public business were heard, discussed, or 
considered.  It was moved and seconded that the LHRC recommend the 
appointment of Ms. Lisa Lockwood to the Norfolk Regional LHRC by the State 
Human Rights Committee.  The motion was approved.  The meeting was adjourned 
at 8:30 PM.  
 
Meeting Attendees 
Leon Sankofa- Family and Youth Foundations Services 
Brookie Chander- Giving Hearts 
Jean Chapman- Brighton Gardens 
Darius Brown- Dominion Day Services 
Jenell Mines-Jerolin Services 
Erica Slayton- Jerolin Services 
Patrice Matthews- Destiny’s House 
Judy Askew- Judy’s Place 
Tijuara Bell- Brighton Gardens 
Gwen Proctor- Alliance of Community Provisions 
Debbie Garris- Jerolin Services 
Tony Crawford- Ashanti House & Queen’s House 
Deleshia Williams- Positive Pathways 
Ademola Adelugba- Achiever’s House 
Franklin Hassell- National Coalition for Youth and Families 
Lisa Duez- Neighbor to Family 
Crystal Burgess- VA Baptist Children’s Home (d.b.a. HopeTree FS) 
 
 
Submitted by: Approved by:  
 
 
________________ ______________________  
 
Crystal Burgess 
LHRC Committee Secretary 


