
MINUTES 
 
MEETING: PENINSULA REGIONAL LOCAL HUMAN RIGHTS COMMITTEE 
  April 15, 2008 
  9:00 am 
  RBHC Administrative Conference Room 
      
ATTENDING MEMBERS:  
 DORIS FELTMAN   MARY HALL   SUSAN VIEHWEG   
 
REGIONAL ADVOCATE: 
REGINALD DAYE 
 
SERVICE REPRESENTATIVE: 
ANN GRAHAM    DEBBIE CAMPBELL  DEBRA GOLDSTEIN-HIGGI NS 
LEROY FRANKLIN   SHELLEY SCOTT     
 

TOPIC DISCUSSION ACTION RECOMMENDATION 
DECISION/ACTION 

RESPONSIBLE 
PARTY 

TARGET DATE 
I.  CALL TO ORDER  
 

 
 

The meeting was called to 
order at 9:37am 

 Doris Feltman 

II.  REVIEW AND   
APPROVAL OF MINUTES 
FROM PREVIOUS MEETING 

The January 8, 2008 minutes were reviewed and 
approved as written by the committee members 

Minutes will be posted to 
the LHRC website and filed 
at RBHC 

 Michelle Lemmert 

III.  ANNOUNCEMENTS Sue Viehweg is welcomed as a new member to the 
Peninsula Regional LHRC.  She is to serve a 3 year 
term which expires 6/30/2011.  She is eligible to 
serve another 3 year term after 6/30/2011. 

  Reginald Daye 
  

 Debra Goldstein-Higgins is introduced as RBHC’s 
Director of Residential Services. 

  Ann Graham 

IV.  STANDING REPORTS Hampton Mental Health In-Home & Mentoring 
Services 
Mr. Franklin reported receiving no abuse 
allegations or complaints for the 1ST Quarter of 
2008.  
 
The committee voted and granted permanent 
affiliation with the Peninsula Regional LHRC to 
Hampton Mental Health In-Home & Mentoring 
Services’ Norfolk Office. 

  Leroy Franklin 
 
 
 
 
LHRC Committee 
Members 

 Agape 
Shelley Scott reports receiving no abuse allegations 
or complaints for the 1st Quarter of 2008.  

  Shelley Scott 
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 Riverside Behavioral Health Outpatient Services 
Ms. Graham reported receiving no abuse 
allegations or complaints for the 1st Quarter of 
2008. 

  Ann Graham 

 Residential Treatment Program 
RBHC – 1st Quarter 2008 
     Incidents – 6 

• Peer to Peer – 4 
• Injury during holds – 1 
• Abuse/neglect – 1 
• Other Significant Incidents – 0 

     Behavior Mgmt Interventions – 164 
• Manual Holds – 105 
• Seclusions – 49 
• Mechanical Restraints – 10 
General Complaints - 7 

-   Ann Graham 

 Acute Care Programs – RBHC 1st quarter 2008 
     Incidents –3 

• Peer to Peer – 1 
• Injury during holds – 0 
• Abuse/neglect – 2 
• Other Significant Incidents-0 
Behavior Mgmt Interventions – 54 
• Manual Holds – 23 
• Seclusions – 22 
• Mechanical Restraints – 9 
General Complaints - 43 

  Ann Graham 

V.  Regional Advocate Report New DMHMRSAS Rules and Regulations books 
are distributed to all committee members. 

An index has been added to 
the back of the book to help 
in finding information 
quickly. 

 Reginald Daye 

 Policies to reflect new regulations that have been 
turned in to Regional office have not been reviewed 
as of yet.  

Policies will be reviewed 
and if they need to be 
revised, service providers 
will be notified. 

 All Service Providers 

 A pilot program is to be implemented that will 
allow service providers to enter complaint or abuse 
information into the system on their own.   

Service Providers are asked 
to keep a hard copy of 
everything they enter 
initially as a back up. 

 All Service Providers 

 The Peninsula Regional LHRC has 1 vacancy for a 
consumer. 

Shelly Scott from Agape has 
a consumer who is 
interested.  An application is 
given to Shelly for the 
candidate. 

Candidate is to fill out the 
application and send it to 
Reginald Daye and a copy 
to Pasquale Cannavino.  
An interview will be 
arranged with the LHRC 

Reginald Daye. 
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through Michelle Lemmert 
at RBHC 

 Virginia Beach area now has a Local Human Rights 
Committee with 4 trained committee members.   

There are now 22 Local 
Human Rights Committees  
in this region. 

 Reginald Day 

VI.  OTHER No other issues were discussed    LHRC 

VII.  CLOSED SESSION Local Human Rights Committee voted to go into closed session pursuant to VA code 2.2-3711A4 for the 
protection of the privacy of individuals in personal matters not related to public business, namely to hear peer-to-
peer incidents and abuse/neglect allegations at the Riverside Behavioral Health Center (RBHC) Resident 
Programs/Acute Units. 
 
Closed session was held to review peer to peer incidents, injury during Holds, and abuse/neglect allegations on 
Residential Programs. 
 
Upon reconvening into open session, each member certified that the only things discussed while in closed session 
were the peer to peer incidents, injury during Holds, and abuse/neglect allegations on Residential Programs. 

LHRC 

VIII.  NEXT MEETING DATES  The next meeting date is 
schedule for July 8, 2008 at 
9:00am, Riverside 
Behavioral Health Center in 
Administration. 

 LHRC 

IX.  ADJOURNMENT  The meeting was adjourned 
at 10:16am 

 Doris Feltman 

 
RESPECTFULLY SUBMITTED, 
 
 
 
Michelle L. Lemmert, 
Sr. Executive Secretary, RBHC 


