
ROANOKE HUMAN RIGHTS COMMITTEE MINUTES 
March 11, 2010 

 
The Roanoke Local Human Rights Committee met on March 11, 20109 at 3:00 pm at It’s 

About Time, Inc. located at 1316 S Jefferson Street, Lower Level Suite 1, Roanoke, VA  24016. 
 
MEMBERS PRESENT      
Vincent Dabney, Chair       
Renu Musslewhite, Vice Chair 
Ann Patterson 
Rebecca Downs 
Thayer Walker 
 
OHR STAFF PRESENT 
Nan Neese, Regional Human Rights Advocate 
 
Betty Crance, Director of ID Services of Alleghany Highlands Community Services volunteered to 
provide Administrative Support to the LHRC temporarily.  
 
AFFILIATES REPRESENTED  
Alleghany Highlands CSB – Betty Crance 
Austin Residential and Mental Health Support Services – Tina Austin 
Dominion Day Services – Shannon Raybuck, _________? 
Dominion Outpatient Services – Tonya Stewart 
It’s About Time, Inc. – Mitzi Tuck, Beth Enos 
Key Living Options, Inc. – Linda Puckett 
United Support Services, LLC – Tammy Solari 
 
GUESTS PRESENT 
Edgewood Group Family Services – Travis Crocker, David Walton 
Youth Advocacy Program – Valerie Koeppel 
 
MINUTES 
 
Vincent Dabney, Chairperson called the meeting to order and invited members, staff and affiliates to 
introduce themselves. 
 
Approval of the Minutes: Mr. Dabney requested a motion to accept the Minutes for September 10 
and November 12, 2009.  There was discussion and correction of those present.  Thayer Walker 
moved to accept the Minutes as amended, Renu Musselwhite seconded and the motion carried.  The 
Committee discussed the fact that no business could be conducted at the January meeting due to the 
lack of quorum. 
 
Advocate’s Report: Nan Neese, Regional Advocate, reported that she is maintaining both the 
Catawba and Marion office.  Snail mail should be addressed to the Marion address.  Email is a good 
way to contact her quickly.  After some discussion it was decided that Affiliate reports should be 
sent to Nan electronically and she will forward to the Committee’s secretary when we have one 
identified.  It was decided that the Agreements and Committee’s records will be stored by Mitzi.  
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The Affiliates were reminded to send the signed Agreements with the fee to Betty Crance.  There 
was a reminder about the requirement to have representation at each meeting.  It was decided that 
the May meeting reports will incorporate January – April.  The report is due to Nan no later than 
April 30th. 
 
 Nan reported to the Committee that Generation X-cel shall not be pursuing affiliation.  It 
was determined that this provider had initiated services in the Roanoke area without proper licensing 
approval and had received citations. 
 
 Nan encouraged providers to check the department’s website frequently for updates on 
issues and protocols for requesting or making application for licensing modifications.  She hoped to 
be able to share with the LHRC the finalized protocol in the near future.  In response to the 
Committee’s questions, Nan stated that clearly affiliation with an existing LHRC must be granted 
before a license will be granted. 
 
 There was discussion about the total number of Affiliates that the Committee may consider 
particularly based on the meeting space.  Originally the plan was to limit the number to 10 
organizations.  Should the two requests on the agenda this date be granted that brings the number to 
8.  The Committee discussed the fact that they could permit a temporary affiliation to additional 
providers until those providers recruited applicants to establish a new LHRC. 
 

The Roanoke Local Human Rights Committee moved to terminate the temporary 
affiliation for Generation X-cel and the motion carried. 
 
Affiliates Reports:  
Mr. Dabney invited the Providers to present their bi-monthly Human Rights Reports. 

1) Betty Crance, Director of Intellectual Disability Services, presented the Alleghany Highlands 
CS report and responded to questions from the Committee.  The report was accepted as 
submitted. 

2) Tina Austin presented her reports for Austin Residential and Mental Health Support 
Services. Tina discussed the fact that she operates 3 separate homes so that there are no 
more than 3 individuals in one home.  The report was accepted as submitted. 

3) Diana Parrish reporting for Dominion pointed out that one of their clients had sustained a 
serious fracture in a local ER.  Shannon reported for Dwayne and also notified the LHRC 
that the Dominion Group Homes had closed.  Those were Northridge and Skyline.  She 
thanked the Committee for its oversight during the period of operation.  The reports were 
accepted as submitted. 

 
The Roanoke LHRC moved to discontinue the affiliation with Dominion Youth Services 

residential group homes. 
 

4) Mitzi Tuck, Executive Director, presented It’s About Time, Inc. report.  The report was 
accepted as submitted. 

5) Linda Pucket, Director, presented the report for Key Living Options and reviewed the death 
of one individual due to serious medical complications.  The report was accepted as 
submitted. 
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6) Solari, Director presented the United Support Services, LLC report which included the 
announcement that she received the conditional license for Intensive in-home Services on 
December 15, 2009. 

 
Request for Affiliation: 
Dominion Outpatient Services.  Tonja Stewart, LPC, had submitted a formal request for affiliation 
and appeared to present the proposed services and answer questions from the Committee.  After a 
brief discussion Rebecca Downs made the motion to grant affiliation, Thayer Walker 
seconded and the motion carried.  The Committee extended their welcome. 
 
Youth Advocate Program.  Valerie Koeppel submitted a formal request for affiliation.  Valerie 
presented to the Committee the history of this organization and its program throughout the U.S.  
This is the organization’s first licensing application in Virginia to provide intensive in-home services.  
After some discussion of the services, Rebecca Downs made the motion to grant affiliation, 
Ann Patterson seconded and the motion carried.  The Committee extended their welcome. 
 
Edgewood Group Family Services.  Travis Crocker and David Walton introduced themselves again 
to the Committee. Mr. Crocker had submitted formal request for affiliation in order to expand his 
services from Richmond to the Roanoke area beginning with an after school day treatment service.  
After some discussion of the services, Thayer Walker made the motion to grant affiliation to 
the after school program, Ann Patterson seconded and the motion carried.  In review of 
Edgewood’s behavior management system and policy information, the members commented that 
they were unfamiliar with the “Crisis Wave” training nor the physical interventions/restraints 
utilized.  The Committee additional review and Mr. Crocker offered to provide a demonstration of 
the techniques at the May meeting.  The Committee extended their welcome. 
 
Adjournment.   

With a reminder that the next meeting will be May 13th and there being no further business 
the meeting was adjourned. 
 
 
 
______________________   ________________ 
Vincent Dabney, Chairman    Date 
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