
TUCKAHOE LHRC QUARTERLY MEETING MINUTES 
for 

DECEMBER 7, 2010 
Committee Members: 
• John Redd, Chairman 
• Kia Symonds, Vice Chair 
• Norma Draper, Committee Member 
• Monica Lucas, Secretary  
• Corinthia Morris, Committee Member  
Advocate Present: 
• Michael Curseen, Human Rights Regional Advocate  
Affiliate Members Present: 
• Nancy Boykin, Caring Corner 
• Deloris Smith, ACTS  
• Victoria Pottschmidt, Family & Community Support Systems 
• Kelly Murphy, Blue Ridge Residential Services 
• Debra Hewitt, Southern Virginia Regional Medical Center 
• Sterling Burton, OLA Home for Boys 
• Kathy DeShazo Jackson, OLA Services 
• Cynthia Woodson, Family & Adolescent Services, LLC 
• Eugene Thomas, Jr., Greater Unity Residential Services/Adult Day Services 
• Guirlande Dorsainville, Grace Family Services, LLC, Program Director 
• James Wallace, Alliant Human Services 
• Vernon Oliver, HOPE, Inc. 
• Kim Roche, HOPE, Inc. 
• Sandra Rasmussan, Williamsville Wellness, LLC 
• Antonio Booker, Miracles Behavioral Health Center 
• Lauren Mack, EMS of VA 
• Tony Davis, HYPE Youth Services, LLC 
• Nazarell Williams, HYPE Youth Services, LLC 
• Denise Turner, RISEUP, LLC 
• Juan Wilson, RISEUP, LLC 
• Gwen Ingram, Hamlet House Youth Services 



• Ann Cunningham, I.L. Solutions/ GROWN Program 
• Latroyal Smith, I.L. Solutions/GROWN Program 
Affiliates Absent:   

• S.T.O.N.E.S:  It was reported that S.T.O.N.E.S. is no longer in operation and 
therefore has been removed from the roster of affiliates. 

 
I. Welcome/Call to Order/Introductions:  The meeting was called to order at 3:39pm by John Redd, 

Chairperson.  There was a round of introductions of all persons present including the 
committee members and affiliates present.     

II. Public Comment:  There were no public comments made.   
III. Approval of September 14, 2010 Minutes:  The minutes from the September 14, 2010 meeting 

were approved.  
IV. Treasurer’s Report:  Cynthia Woodson & Sterling Burton provided the committee and affiliates 

with a report of the TLHRC account.  According to the report, there was a beginning balance 
of 4,640.53 as of the previous report.  There was a total of 862.34 in expenditures since the 
previous report, which resulted in the current balance being 3,778.19.  The financial 
managers (C. Woodson & S. Burton) were asked to provide copies of the financial report to 
the affiliates in addition to the financial reports that are already provided to the committee 
members.   The financial report provided was accepted and approved by the committee. 

V. Advocate’s Report:  Mr. Curseen presented information about the protocol for resolving 
issues regarding choice in Virginia’s Intellectual Disability & Day Support & 
Community Based Waivers  

VI. Old Business:   
A. Tuckahoe LHRC Follow up re:  Policy Reviews 

• The G.R.O.W.N. Program / I.L Solutions:  The committee revisited the the 
Human Rights policies and procedures that had previously been presented 
from the G.R.O.W.N. program.  The Human Rights policies and procedures 
where approved with the following recommendations:   

 Add “Crisis Wave” as the method of restraint which will be utilized by 
the program. 

 Include the procedural steps to responding to client behavior when 
the use of physical restraint is imminent and necessary. 

 
B. Tuckahoe LHRC Follow up re Caring Corner:  Submission of Revised 

Reporting Form & Incident Involving a Client AWOL reported on June 



8, 2010:  The previous reporting forms were presented to the 
committee for review along w/ a brief synopsis of the details involving 
the client’s AWOL. The committee approved the reports and 
additional information regarding the client’s AWOL.   

 
VII.  New Business: 

 
A. TLHRC heard details regarding a Request for Affiliation (Program Expansion) 

from Eugene Thomas of Greater Unity.  The program was seeking affiliation for 
another residential group home in Varina.  This request for affiliation was 
reviewed and approved by the committee.   

B. Blue Ridge Residential Services had no sponsored residential sites to add or 
discontinue during this meeting. 

C. Williamsville Wellness:  Request for affiliation based upon a program expansion 
to include a residential group home.  The committee reviewed and approved 
affiliation for this new program/service.   

 
 
 
 

VIII.  Human Rights Activity Reporting for period 8/21/10 – 11/19/10 
    
•  Alliant Consortium:  Nothing To Report 
• A.C.T.S.:  No Incidences To Report, new office location, new clinician hired 
• Blue Ridge Residential Services:   4 incidences were reported involving clients.  Three 

reports involved client illnesses and 1 in which a client had a fall.  There was an 
additional report alleging that a client was being left unattended /unsupervised.  This 
allegation made by a 3rd party was unfounded. 

• Caring Corner:  Currently the program is still operational, but does not have any clients. 
• EMS Intensive In-Home Services:  No Incidences To Report, 1 termination/3 new 

employees 
• Family & Adolescent Services:  No Incidences To Report, 5 new employees 
• Family & Community Support Systems:  No Incidences To Report, 1 new intern 



• Renaissance Residential Services, LLC (formerly Grace Family Services):  One new staff 
hired 

• Greater Unity:  Report of a medication error in which a client received the wrong 
medication.  Proper steps were taken to ensure that the client was ok, but additional 
disciplinary steps were taken in response to the staff involved, as their actions were 
deemed negligent. 

• G.R.O.W.N. Program:  No Incidences To Report 
• Hamlet House Youth Services:  No incidences to Report / Not Licensed Currently 
• H.O.P.E., Inc.:  Report of an incident involving the program’s LCSW who was accused of 

breaching confidentiality while transporting her child along with a client.  The LCSW’s 
child was not present during the actual session, even though present in the vehicle during 
transportation.   

• HYPE Youth Services:  No Incidences To Report/ Program Licensed/ 8 new employees 
• Miracles Behavioral Health Center:  No Incidences To Report/ 1 termination / 1 

resignation 
• OLA Home for Boys/ OLA Family Services:  2 incidences to report including an occasion 

when a resident was feeling anxious about going to a dentist appt.  Prior to arriving to the 
appointment the resident jumped out of the vehicle in an attempt to elope.  The resident’s 
behavior startled a bystander who called the police and pursued allegations of abuse 
against the staff member who was accompanying the resident to his appt.  The 
allegations were deemed unfounded for abuse.   
In the 2nd incident a resident was restrained by a staff member resulting in an allegation 
of excessive force by the employee.  Following an internal investigation it was determined 
that the allegation against the staff member was founded and he was subsequently 
terminated due to the use of excessive force towards a resident.   
 
OLA Family Services:  3 incidences reported in which staff was not providing services to 
a client as was intended.  A staff member was terminated as a result of this insubordinate 
behavior towards the client.   

• S.T.O.N.E.S:  No longer Affiliated   
• So. VA Regional Medical Center:  1 new employee/ 10 restraints & seclusions involving 5 

different clients a comprehensive written report was provided to the committee regarding 
the incidences. 

• Williamsville Wellness, LLC: No Incidences to Report/ 1 employee resigned/ 3 new 
employees 

• RISE UP:  No incidences To Report 



The Quarterly Activities Reports were approved with the following programs recommended 
to resubmit their forms for this reporting period due to errors: 

 Greater Unity 
 OLA Group Home 
 OLA Family Services 

 
IX. Secretary Report:   

 M. Lucas, Secretary spoke about affiliate’s concerns regarding the need to 
pay dues in 2011 as well as the potential for the committee to appoint an 
individual to perform administrative duties.  Both of these concerns hopefully 
will be addressed more in detail once the pending recommendations from the 
SLHRC have been presented.   

 There was a statement by K. Murphy, Blue Ridge Residential Services 
regarding the affiliates responsibility to submit the annual seclusion & 
restraint report.  Affiliates were advised that they could find the form which 
the information is to be compiled onto on the BHDS website.  The secretary 
stated that additional information regarding this report would be forthcoming 
either prior or by the next meeting. 

 
X. Next Meeting:  March 1, 2011 / Activity Reports Due by February 11, 2011 @5pm / 

Reporting Period:  11/20/10 – 2/10/11 
Room Set Up:  Family & Adolescent Services 
Room Break Down:  EMS 
Refreshments:  Family Community Support Systems 

 
XI. Meeting Adjourned @ 5;28pm / Executive Session held following the regular meeting 


