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Chuck Collins, Regional Advocate 
Randall Urgo – Advocate 
 
 Members Present          
Elizabeth Bouldin-Clopton, Chair                Affiliate Presentation                                                Valley CSB                  
Jeffrey Jones, Vice Chair        Waynesboro Presbyterian Homes-       W. Jerry Thomas, VCSB Executive Director 
Donna Logan, Secretary         Karen Cunningham        Gretchen Horton, Compliance Specialist 
Bradley Houff           Wall Residences – Beth Howell      
Tammy Johnston          Heart Havens – Paulette Garland          
Jo Carpenter      
 
Members Absent 
Marita Rhodes 
    Closed Session 

Wall Residences, LLC  
AMC  
Family Sharing   

                    
TOPIC DISCUSSION ACTION 

 
Call to Order 

 
Elizabeth Bouldin-Clopton, Chair Called the January LHRC Meeting to Order.   
 

 
 

 
Approval of 

Minutes 

 
Upon Motion by Tammy Johnston and supported by Donna Logan, January minutes were 
approved. 
 

 
Minutes approved 

 

 
Public 

Comment 
 

 
Ms. Bouldin-Clopton opened the meeting for public comment and invited individuals to 
come forward and address the committee. 
 

 
No individuals presented 
for public comment. 
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Affiliate 
Presentations 

 
(written 
annual 

reports on file 
with these 
minutes) 

 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 

 
WAYNESBORO PRESBYTERIAN HOME:  Karen Cunningham presented the Annual Report. 

• Staff are trained annually in Human Rights by qualified staff or by the Regional 
Human Rights Advocate.  DVD of updated changes to the human rights 
regulations is also used. 

• New Policy and Procedures not completed yet.  Extension granted by Chuck Collins 
regarding the March 1 deadline. 

• In addition to alcohol, the use of illegal drugs was added to the Adult Homes 
Standards to Live By. 

• 4 informal human rights complaints were discussed.  Resolved. 
• No citations from the Licensing Department for this year. 
• Copy of Adult Homes Grievance Procedure with Human Rights information given to   
clients and posted in the group room. 
• Staff are trained annually using PHFS written materials and the DMHMRSAS 

Human Rights manual and any updated materials. 
• Staff are required to take written exams. 

 
Heart Havens:  Paulette Garland presented the Annual Report 

•      Currently 6 employees: Receive manual, video and Heart Havens Human Rights 
Policies with Supervisor of program.  Employees tested after program and must 
receive 75% on test.  Receive annual review refresher and retesting.  

• A Human Rights Poster is posted within view in the home.  Rights are reviewed 
annually with individuals and their Authorized Representative Payee. 

• No complaints of abuse or neglect reported this year. 
• No citations administered at the Stuarts Draft home for the past year. 

All staff receive CPR/First Aid, State Medication Training, Medicaid Waiver 
Competency Certification, OSHA, Therapeutic Options (behavior management) 
Human Rights, Resident Specific Orientation, Program Specific Orientation, 
Emergency Preparedness, and Fire Safety. 

• Complaints are brought to the agency and investigated.  Residential Supervisor 
contacts Regional Manager and Director of Operations.  Regional Manager 
coordinates the process with all involved no later than 5 days after complaint is 
issued.  If not satisfied with resolution complaint goes to the human rights 
advocate.  Documentation of process in individual’s file. 

 
Wall Residences LLC:   Beth Howell and Kiana Anastopoulos presented Annual Report. 

• Provides services for 42 individuals in 20 licensed programs.  Seven of these 
programs are licensed group homes and 13 are licensed as Sponsored Residential 

 
 
Informational 
 
 
 
 
 
 
 
 
 
 
 
 
Informational 



    V
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• Director of the agency provides training to the QA Director, Regional Program 
Managers, agency trainers and family providers. 

• All staff is tested on their knowledge of the human rights system annually using 
the questions developed by the State. 

• Upon admission and, at least, annually the individual and/or Legally Authorized 
Representative have their rights explained to them and are provided a copy of 
their rights.  Each site has the client rights posted. 

• 7 complaints were handled this year. 
• Complaints made directly to the service provider.  Complaint logged in a 

complaint log.  Service provider will contact the program manager in order to 
relay the information to the advocate or will contact Randy Urgo directly. 

•  All supervisors are highly experienced and educated QMRP and/or QMHP.  Family 
providers have at least six months of direct experience with MH/MR population 
and trained in medication management, TOVA, HR, CPR/First Aid, and Bloodborne 
Pathogens. 

• The philosophy of Wall Residence is that individuals receiving services are our   
customer. 

 
 

 
 

Valley CSB 
Update 

 
 
 
 
 
 

 
Gretchen Horton, Valley CSB Compliance Specialist: 

• Two complaints; one pending. 
• Policy and Procedures forwarded to Randy Urgo. 
• Annual mandated Human Rights training completed 

345 employees trained in February. 
5 not trained due to being out on Medical Leave 

• PACT office moving to Johnson Street in April 
 

 
 
Informational 

 
Randall Urgo 

 
 

 
R. Urgo, Advocate, reminded everyone in attendance today, that March 1st is the 
date that Policies and Procedures have to be in compliance with the new 
regulations.  Monitoring will be conducted by R. Urgo and C. Collins as they visit 
facilities. Also, affiliates who are scheduled to present their annual report will bring 
updated policies to LHRC meeting for committee review. 
 
Human Rights Training is scheduled today from 11:00 a.m. to 1:00 p.m.  Lunch will be 
provided by Family Sharing. 

 
WHEN AFFILIATE 

PRESENTS ANNUAL 
REPORT – BRING 

UPDATED POLICIES 
FOR COMMITTEE TO 

REVIEW. 
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Copies of the new Human Rights Regulations will be distributed at the next meeting. 
 
 

 
 
 
 

 
 
 

Closed 
Session 

 
 

Wall 
Residences 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Pam Davies 
 
 
 
 

 
I, Elizabeth Bouldin-Clopton move that the LHRC go into executive session 
pursuant to VA Code § 2.2-3711, paragraph A.4. for the protection of the privacy 
of individuals and their records in personal matters not related to public 
business, namely to conduct a hearing pursuant to the Regulations.” 
Bradley Houff seconded – motion carried. 
 
Presented on L.F.   Committee reviewed and approved revised behavior plan and 
added comments and concerns.  
 
Presented on R.B.  Reviewed restrictions and behavior plan.  Requested to have 
restrictions in place to eliminate excessive water drinking due to water 
intoxification syndrome. 
 
Presented on E.T.  Recommendation approval of seat belt and travel harness. 
 
Presented on T.K.  Recommendations include locked refrigerator for health and 
safety, barrier for vehicle he rides in, and TOVA techniques. 
 
Presented on R.C.  Recommendations to continue restraint plan and refrigeration 
restriction. 
 
Presented on B.D.  Recommendation to continue refrigerator restriction. 
 
Presented request from AMC for variance on absence of window in seclusion 
room.  Suggested that AMC have a Plan B in case of camera malfunction before 
presenting to State Committee. 
 
 
UNDER THE VIRGINIA FREEDOM OF INFORMATION ACT §2.2-3700 ET. SQ. CODE 
OF VIRGINIA The LHRC Committee reconvened in Open Session.   
 
Upon reconvening in open session, each member of the LHRC certified that only 
appropriate client related business was discussed.  All committee members and advocate 
attested, stating, I so certify. 

 
 
 
 
 
 

Wall Residences, LLC  
AMC, and Family 

Sharing  to address 
Committee’s concerns 

 
 
 
 
 

Committee members 
approved to continue 
restrictive procedures 
for L.F., R.G., E.T., 
T.K., R.C. and B.D. 
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Adjourn 
 
The LHRC Meeting was Adjourned 

 
 

 
NEXT MEETING OF THE LHRC is May 2nd at 9:00 a.m. 

 
 

May Presenting Affiliates: 
AMC Crossroads Mental Health Unit 

DePaul Family Services 
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