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Chuck Collins, Regional Advocate 
 
Members Present        
Elizabeth Bouldin-Clopton, Chair             Affiliate Presentation                                                Valley CSB                  
Jeffrey Jones, Vice Chair         AMC Crossroads- Pam Davies   Brenda Sasser, VCSB Interim Executive Director 
Tammy Johnston                   DePaul Family Services- Jim Hall  Tammy Umbarger, Executive Admin. Assistant     
Bradley Houff           Wall Residences – Beth Howell    Gretchen Horton, Compliance Specialist 
Jo Carpenter           Wall Residences- Kiana Anastopoulos         
                               Blue Ridge Residential Services- Kelly Murphy            
Members Absent           Family Sharing, LLC- Jennifer Moore 
Marita Rhodes        
                                    Closed Session 
                                  Wall Residences, LLC    

                     
TOPIC DISCUSSION 

 
Call to Order 

 
Elizabeth Bouldin-Clopton, Chair called the May LHRC Meeting to order.   
 

 
Approval of 

Minutes 

 
Upon Motion by Chuck Collins and supported by Jeff Jones, March minutes were approved. 
 

 
Public 

Comment 
 

 
Ms. Bouldin-Clopton opened the meeting for public comment and invited individuals to come forward and 
address the committee. 

• Mr. Collins announce that Randall Urgo is still employed with the Office of Human Rights however, he has 
accepted a voluntary transfer to CVTC.  

• There are two openings in Region Six.  
• Mr. Collins is returning as the Advocate for this Program.  
• Brenda Sasser reported that Jerry Thomas has resigned from VCSB and that she will be filling in during 

the Interim. Ms. Sasser provided an update to the Committee on VCSB. 
 VCSB recently had an All-Staff meeting and introduced the Open Minds Program. This is a 

consulting firm that is working with Valley to improve service delivery. 
 The property at 1314 W. Johnson Street is nearing completion. Apartments will be available soon.  
 A new Residential Property in Waynesboro at 600 E. Main Street will be opening soon. This 

property will also have apartments.  
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 Human Rights information shared with each participate at time of admission.  
3. 2007 Human Rights Complaints 

 A total of 14 Complaints  
 13 handled in informal process, 1 handled in formal process 
 All resolved, refer to handout for details of complaints                    

4. Human Rights Complaint Process 
 Complaints are first addressed by Direct Care Staff or Social Worker most closely involved with 

person. If not resolved at this level, the issue is brought to the attention of the Day Support 
Coordinator or Branch Director. If not resolved, a team meeting is called to look more closely at 
the concerns involved. If no resolution is determined, the advocate is notified and the complaint is 
handling through the formal process. 

5. Citations from DMHMRSAS Licensure 
 The Waynesboro Office had no citations this past year. 

6. Staff Qualifications 
 All staff at this time have come to DePaul with previous experience in the field. Academic 

qualifications range from GED to Masters Degree depending on their program. 
7. Culture of Human Rights 

 Through both staff and individual meetings, particular situations are addressed and discussed how 
individual human rights apply. It is impressed upon staff that they should view their interactions 
with those being served by putting themselves in the situation and thinking about how they would 
want to be treated.    

 
 

Valley CSB 
Update 

 
 
 

 
Gretchen Horton, Valley CSB Compliance Specialist: 

• VCSB has had their yearly Human Rights Regulations Training. 
• All of VCSB Human Rights Policies are on the Intranet now. 
• The Board of Pharmacy will inspect the new PACT Office and the property at 600 E. Main Street next  

           week.           
• All Staff received New Human Rights Training.  

 
LHR Update 

 
 

 
Chuck Collins, Regional Advocate:  
• The will be Human Rights Training on June 4th from 10:00-12:00 at Region Ten on Old Lynchburg Road in 

Charlottesville.  
• Standards Change- Code of VA Standard for involuntary commitment will be lowered on July 1st , this will 

result in making it easier to have someone committed to a hospital.  
• Change of wording to standard: 
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 Previously “Imminent risk of harm to self or others” 
 Will be changed to “ Substantial likelihood of harm to self or others”  

 
• The length of a TDO will be increased 
• The length of a ECO will be increased  
• 26 Bills have changed. 
• 42 million dollars over the next two years will be provided to the Department of Mental Health to fund 

Community Services Boards.  
• Approval/Funding has been granted to build a new Western State 
• Starting in July, 11 positions will be lost at Western State because the employee cafeteria will close.  
• The best community programs have PACT teams, not all CSBs have a PACT team. 
• Approved numbers of MR Waiver Slots 

 400 new slots this year 
 Increase to 600 over next two years 

• Mr. Collins commented on Ms. Horton’s quick handling of a recent Human Rights Issue involving a client and 
staff member.   

• Human Rights Policies were to be submitted to the Department by March 1st   
• Mr. Collins asked that a review of the Affiliate’s Agreement be added to the next meeting agenda and that an 

updated list of affiliates be provided.   
• The possibility of meeting at different locations was discussed. 
 
Mr. Collins asked that all members and affiliates attend the next LHRC Meeting on July 18th.  
 
 

 
 
 

Closed 
Session 

 
Wall 

Residences 
 
 
 
 
 
 
 

 
I, Elizabeth Bouldin-Clopton move that the LHRC go into executive session pursuant to VA Code § 
2.2-3711, paragraph A.4. for the protection of the privacy of individuals and their records in personal 
matters not related to public business, namely to conduct a hearing pursuant to the Regulations.” 
Bradley Houff seconded – motion carried. 
 
Presented on B.D.  Request that daily fluid intake be restricted. Documentation provided.   
 
 
UNDER THE VIRGINIA FREEDOM OF INFORMATION ACT §2.2-3700 ET. SQ. CODE OF VIRGINIA The 
LHRC Committee reconvened in Open Session.   
 
Upon reconvening in open session, each member of the LHRC certified that only appropriate client related 
business was discussed.  All committee members and advocate attested, stating, I so certify. 
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Adjournment 

 

 
The May LHRC Meeting was Adjourned. 

 
NEXT MEETING OF THE LHRC is July 18th  at 9:00 a.m. 

 
 

July Presenting Affiliates: 
Blue Ridge Residential Services 

 
Meeting Schedule 

Please note that meetings may not be scheduled for the 1st Friday!! 
July 18, 2008 

September 12, 2008 
November 7, 2008 
January 9, 2008 
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