
VALLEYCOMMUNITYSERVICESBOARDLOCALHUMANRIGHTSCOMMITTEE

MEETINGMINUTES

November2,2007
Chuck Collins, Regional Advocate
Randall Urgo – Advocate

Members Present
Elizabeth Bouldin-Clopton, Chair Affiliate Presentation
Jeffrey Jones, Vice Chair Valley Community Services Board, Gretchen Horton
Donna Logan, Secretary Community Living Services, Michael Shaffren
Marita Rhodes Arc of Augusta, Amy Brown
Bradley Houff
Josephine Carpenter
Tammy Johnston

Closed Session
Wall Residences, Beth Howell & Kiana Anastropoulos
Valley Community Services Board, Nancy Daff
Valley Community Services Board, Hearing with D.C.

TOPIC DISCUSSION ACTION

Call to Order Elizabeth Bouldin-Clopton, Chair Called the October LHRC Meeting to Order.
Chair requested attendees themselves before proceeding.

Approval of
Minutes

Upon motion by Tammy Johnston to approve July 2007 meeting minutes.
Supported by Marita Rhodes. Unanimously Carried.

Upon motion by Elizabeth Bouldin-Clopton to approve September 2007 meeting
minutes, Supported by Josephine Carpenter. Unanimously Carried.

July & September 2007
minutes approved.

Public Comment Ms. Bouldin-Clopton opened the meeting for public comment and invited
individuals to come forward and address the committee.

No individuals presented
for public comment.

Affiliate
Presentations

(written annual
reports on file

with these
minutes)

Annual Report for Valley Community Services Board – Gretchen Horton,
Compliance Specialist reported Valley’s Annual Report:
Ø  Staff trained upon hiring and annually thereafter
Ø  Staff encouraged attending Human Rights advocate training. Valley has

implemented training on-line through Trilogy and College of Direct Support.
Ø  Each location displays posters and the telephone number for Human Rights

Advocate
Ø  Complaints: 33 informal & 9 formal – all resolved except 1 formal complaint

that will enter into a hearing today.
Ø  No Citations
Ø  Right’s of Consumers are everyone’s responsibility.

Mr. Collins reported that the complaint process (part of new HR regulations) No
informal or formal complaints – just complaints. If client brings a complaint to the
advocate, the advocate must tell provider, and if client goes to the provider, the
provider must report this to the advocate. Mr. Collins stressed that; we still
have a formal and informal resolution process. Strongly encourage providers
to use informal process (resolving within 5 days). After 5 days – becomes a
formal complaint.

Old language – clients’ satisfaction (no longer in regs) – changed to -do what we
can which is reasonably possible under the circumstances.

By March 1, 2008 all
providers are required to
have policy and procedures
in compliance with new
regulations.

Report accepted.

Randall Urgo will be
conducting training on the
new regulations. CSBs will
be notified of dates, time
and location.

Full report filed
with these
minutes

Community Living Services – Michael Shaffren provided Annual Report to the
Committee

Ø  Staff receives competency-based training during orientation –
detailed Human Rights program. 80% minimum score

Report Accepted.
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Ø  Upon client entering CLS, conducts a planning meeting and Human

Rights is covered at that meeting. Staff attend training provided by
Chuck Collins and/or Randall Urgo.

Ø  3 complaints during this past year.
Ø  Director or Director designee shall attempt to resolve complaint,

immediately. If not resolved, director will notify Human Rights
advocate.

Ø  No Citations or deficits.
Ø  H.S. Diploma/GED new staff must pass all pre-service training.
Ø  CLS is committed to providing highest level of services to consumers.

Mr. Shaffren requested that the provider be notified of the outcome decided by
licensure- provider should have closure when an action has been taken. (i.e. APS
has not responded to CLS’s having fixed the suction machine.)

Mr. Collins reported that Licensing and Human Rights would provide a more
definitive closure unlike, APS. Randy and Rhonda will confer and notify provider of
the Department’s decision.

Full report filed
with these
minutes

(Arc of Augusta
Participant

Handbook on file)

Agency Update
W. Jerry Thomas

Arc of Augusta – Amy Brown, Interim Director
Ø  All new and returning staff are currently trained. Staff attended

training provided by VCSB & Advocate.
Ø  Brochures and picture tools are used to inform clients of Human

Rights.
Ø  No Complaints to-date.
Ø  No citations
Ø  Former Executive Director has BS in Education – recruiting for new

Executive Director. Other staff – a High School Education/GED
required.

Ø  Over 45 years in the area. Promote self-determination, dignity and
increase self-esteem. Positive relationships are promoted on a daily
basis.

Staunton – serve 8 clients Waynesboro - serve 12 clients

Mr. Collins inquired into Arc’s financial stability, in light of past history. Ms. Brown
replied that Arc is on firm financial footing; however, during initial MR Medicaid
Waiver process improving finances was difficult. Mr. Collins stated that when
dealing with Medicaid Waiver be extremely diligent in reporting /documenting. He
has seen too often where an agency relies on the Waiver for funding and because
of poor documentation, lose that funding.

Mr. Thomas reported on the collaboration between Arc of August and Valley CSB
that came about through family members looking for more choices and a better
place for their child to attend a day support program.

Two psychiatrist leaving Valley – Dr. Marigail Wynn retiring as of November 15th

and Dr. Lillian is taking over the PACT program at Region Ten. We have added a
child psychiatrist.

Valley is not experiencing a large turnover for direct care workers. Difficulty in
finding crisis workers, case managers, and clinicians.

Valley conducting a wage comp study and the Valley Board of Directors has
agreed to do their best to implement the recommendations that come out of that
study.

City of Staunton has approved PACT Medical Facility located at W. Johnson
Street. The PACT facility will move in after renovations have been completed.

For the 600 E. Main Street location, looking at implementing respite care and
temporary crisis stabilization. Seven clients are living at the 927 SA House for
Men.

Report Accepted.

Mr. Thomas recommended
that Arc contact an outside
agency to conduct an audit.
Valley hired Diamond
Healthcare. Valley is
certainly willing to audit
some of their files.

Mr. Thomas reported that
DMAS has contracted with
Gunther Anderson &
Heritage, LLC who will be
conducting the DMAS Audit
Reviews. Costs
Containment is the focus of
the 2 companies.

Committee Members were
pleased to hear that the

PACT facility was approved
and they look forward to
seeing favorable media

reports.
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Closed Session
Hearing with

D.C. who
requested a

closed Hearing

I, Elizabeth-Bouldin-Clopton move that the LHRC go into executive session pursuant to VA Code § 2.2-
3711, paragraph A.4. for the protection of the privacy of individuals and their records in personal matters
not related to public business, namely to conduct a hearing pursuant to the Regulations.”
Jeffrey Jones seconded – motion carried.

Ms. Bouldin-Clopton will send the Committee’s response within 10 business days of this Hearing. A report on the

outcome of D.C’s Hearing will be filed with these minutes.

Wall Residences Beth Howell provided update on T.K. -

When action is approved in C.S, DL will give this info to Lynn Litten who will notify
Elizabeth to give written permission to provider.

Kiana Anastropoulos presented for approval to continue TOVA with R.G.

B.D. has issues with overeating – former restrictive procedure was to lock
refrigerator at night – Parent has requested a small refrigerator for B.D.’s room and
stock with raw vegetables.

No barriers in place yet –
Need Doctor’s orders & an

estimate. Need Written
Approval from LHRC

J. Jones moved to approve
for 1 year. B. Houff

supported. Committee
unanimous

E. Bouldin-Clopton
motioned to approve for 1

year – M. Rhodes
Supported. Committee

unanimous.

Valley CSB Nancy Daff, who oversees Sponsored Placement, stated LHRC previously
approved restraints on A.B. and R.H. Restraints are used for safety. She
requested Committee approval to continue use of restraints.

Elizabeth Bouldin-Clopton motioned to come out of Closed Session. Jeffrey
Jones supported – motion carried. The Chair announced that committee is
now out of closed session.

Each member shall certify that to the best of his knowledge only matters
lawfully exempted from open meeting requirements and only such matters
for the protection of the privacy of individuals and their records in personal
matters not related to public business were heard, discussed or considered.

Roll Call: Elizabeth Bouldin-Clopton – I so certify; Jeffrey Jones; I so certify; Marita
Rhodes, I so certify; Tammy Johnston, I so certify; Donna Logan, I so certify;
Bradley Houff, I so certify; Josephine Carpenter, I so certify; Chuck Collins, I so
certify; Randall Urgo, I so certify.

Meeting Adjourned.

Mr. Urgo reported that
Regulations do not call for
approval when restraints
are used as a protective

measure.
However, behavioral plans
involving restraints do need

prior LHRC approval.

NEXT MEETING OF LHRC January 4th, 2008 at 9;00 a.m. !!

January Presenting Affiliates:

CC & Associates
Heart Havens

http://www.go2pdf.com

