
***APPROVED***  
Williamsburg Regional Local Human Rights Committee Minutes 

 
Date of Meeting:  October 11, 2006 
 
                                                                                                                 *Denotes attendance at this meeting 
 Committee Members:  Marnee Colburn 
                                        Frances Hall, Vice-Chairperson*   
                                        Dulcie Holland, Secretary 
                                        Stanley Lewis, Chairperson* 
       Timothy Russell* 
        
         
Office of Human Rights:  Willie Barnes, Office of Human Rights*  
                                            Andrea Coleman, Office of Human Rights 
           Reginald Daye, Regional Advocate* 
 
Program Affiliates:  Bacon Street:       Bob Coleman * 

East End Academy IOP:     Ruby Gilliam-Eley*                                  
Family Preservation Services:     Jessica Gifford * 

             Williamsburg Place:      Patty Cranford * 
  
Temporary Program Affiliates:  Better Life of Virginia:    Christian Aigbe* 
                                                                                                 Babatunde Talabi* 
                                                       Campbell House:    Jacqueline Campbell* 
                                                       United & Empowered Care:   Marietta Smith* 
                                                                                                       Valda Claiborne* 
Program Requesting Affiliation:  Neurological Rehabilitation Living Centers:  
                                                                                            Douglas Brown, Jr.* 
                                                                                            Steve Dean* 
                                                                                            Kelly Dean* 
   
Call to Order:  Mr. Lewis called the meeting to order at 9:00 am at Williamsburg Place.  
Mr. Lewis distributed the Fall Issue of Human Writes, the State Human Rights 
Committee Newsletter; Mr. Daye was profiled in the Meet the Advocate section.  Mr. 
Lewis congratulated Mr. Daye and his staff, including Ms. Barnes, for their efforts within 
Region V, which were detailed in this article. 
 
Approval of Minutes:  The July 12, 2006 minutes were approved with no corrections. 
 
Affiliate Program Reports:
Bacon Street 
Number of Clients:  140 
Staff to Client Ratio:  1:29 
Program Changes:  None 
New Programs:  The committee briefly discussed Bacon Street’s involvement in the W-JCC Public              
                            School’s Voluntary Drug Testing Program.  At this time there is no involvement except as   
                            one of the agencies that will be listed by the schools for accepting referrals. 
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Administrative Changes:  None 
Policy Changes:  None 
Handbook Changes: None 
Number of Complaint or Abuse Cases:  None 
Use of Restraints or Seclusion:  None 
Information/Action on Prior Cases:  None 
Licensure or Human Rights Reviews:  The Office of Licensure conducted an unannounced review in               
                                                               September 2006.  The exit interview indicated it was a positive 
                                                               review.  A written report will be sent to the agency. 
 
East End Academy Intensive Outpatient Program 
Number of Clients:  1 
Staff to Client Ratio:  4:1 
Program Changes:  None  
New Programs:  Ms. Eley reported that East End Academy has begun a new Day Treatment Program, that  
                           will be requesting affiliation with this LHRC. 
Administrative Changes:  None 
Policy Changes:  The program is requesting a change in its Behavioral Management Policy., from MANDT 
                             to TOVA.  Mr. Daye has requested that the change be sent to his office and to the 
                             committee members for their review. 
Handbook Changes: None 
Number of Complaint or Abuse Cases:  None 
Use of Restraints or Seclusion:  NA 
Information/Action on Prior Cases:  None 
Licensure or Human Rights Reviews:  None 
 
Family Preservation Services 
Number of Clients: 69 
Staff to Client Ratio:  1:3 
Program Changes:  None 
New Programs:  None 
Administrative Changes:  
Policy Changes:  None 
Handbook Changes: None 
Number of Complaint or Abuse Cases:  None 
Use of Restraints or Seclusion:  None 
Information/Action on Prior Cases:  None 
Licensure or Human Rights Reviews:  None 
 
Williamsburg Place 
Number of Clients:  Average 24 (73) 
Staff to Client Ratio:  1:8 
Program Changes:  Ms. Cranford reported on the physical expansion of Williamsburg Place to include 
                                apartments on site, and new meeting rooms. 
New Programs:  None 
Administrative Changes:  None 
Policy Changes:  None 
Handbook Changes: None 
Number of Complaint or Abuse Cases:  None 
Use of Restraints or Seclusion:  None 
Information/Action on Prior Cases:  None 
Licensure or Human Rights Reviews:  None 
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Discussion Items: 
 
Requests for Affiliation of Additional Programs: 
 
East End Academy Day Treatment Program:   Ms. Eley requested the affiliation of this 
program which will provide clinical services to approximately 15 students.  The same 
modified policies and procedures as the IOP will be used, copies of which Mr. Daye has 
asked to be sent to both his office and the committee members.  After discussion the 
committee members unanimously granted the program full affiliation with this committee. 
 
National Counseling Group:  Mr. Raabe has reported to the OHR that on 10/10/2006 his 
agency was granted permanent affiliation by the Chesapeake LHRC for their office in 
Newport News.  There is no need to keep their temporary affiliation with this committee.  
Mr. Raabe, has e-mailed this reporter to express his thanks to this LHRC membership for 
their time and consideration. 
 
United and Empowered Care, Inc.:  Ms. Smith reported the program has no clients at this 
time as it is awaiting approval of its licensure request.  Ms. Claiborne distributed to the 
members copies of the OHR letter approving the program’s Human Rights Policy, and 
for their approval, copies of the program’s policies.  Following discussion, the committee 
members unanimously approved the program’s HR Policy, Behavioral Management 
Policy and Rules of Conduct.  In addition, with unanimous approval, the committee 
members granted United and Empowered Care, Inc. a 90-day extension of its temporary 
affiliation with this LHRC. 
 
Campbell House:  Ms. Campbell reported that the program awaits approval of its 
licensure request.  They are in the process of taking referrals for future admission.  
Copies of the OHR letter approving the program’s Human Rights Policy have been 
submitted to the LHRC membership.  Following discussion, the committee members 
unanimously approved the program’s HR Policy, corrected Behavioral Management 
Policy, and Rules of Conduct that were provided by the program at its last meeting.  In 
addition, with unanimous approval, the committee members granted Campbell House a 
90-day extension of its temporary affiliation with this LHRC. 
 
 
Better Life of Virginia, LLC:   Mr. Aigbe reported that the program continues to await 
approval of its licensure request.  The program has received the letter from the OHR 
approving its Human Rights Policy and has submitted copies of the letter to the LHRC 
membership.   Following discussion, the committee members unanimously approved the 
program’s HR Policy, Behavioral Management Policy and Rules of Conduct.  In 
addition, with unanimous approval, the committee members granted Better Life of 
Virginia a 90-day extension of its temporary affiliation with this LHRC. 
 
Neurological Rehabilitation Living Centers:  Mr. Brown, Mr. Dean, and Ms. Dean 
presented a summary of their program and its services for brain injured patients, ages 18 
to 65.  They currently have a temporary affiliation with the Petersburg LHRC.  They seek 
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full affiliation with this committee.  They have received a letter from the Office of 
Licensure approving their request for a license, but have not yet received the license.  The 
program’s Human Rights Policy has been approved by the OHR.  They noted the help 
they have received from Ms. Barnes in the approval processes.  With unanimous 
approval, the committee members approved the program’s HR Policy, Behavioral 
Management Plan, and Code of Conduct.  In addition, with unanimous approval, the 
committee members granted the program a 90-day temporary affiliation with this LHRC. 
 
OHR Advocate’s Report and Training:  Mr. Daye announced that the Office of Human 
Rights was holding a public hearing on proposed changes to the HR regulations on 
10/24/06 at the Hospitality Center of the Norfolk CSB, 6401 Tidewater Drive, Norfolk, 
VA 23509.  To be discussed will be one substantive change to the formal/informal 
complaint process, grammatical changes, and changes to comply or adhere to HIPPA 
regulations. 
       Mr. Daye also announced the OHR’s Training on the New Regulations to be held 
11/14/06 from 9am to 12noon at the Southeastern Training Center.  This training targets 
those committee members who have not received the training on the new regulations.  
Programs may also attend.  Please contact Mr. Daye’s office if you are interested. 
 
 
Next Meeting:  Wednesday, January 10, 2007, 9:00 am at Williamsburg Place, 5477 
Mooretown Road, Williamsburg, VA.  Telephone:  (757) 565-0106. 
 
Adjournment:  Mr. Lewis adjourned the meeting with the membership’s approval at 
10:10 am. 
 
 
 
 
             
Submitted by:     Approved by: 
 
 
________________                                        ______________________ 
Robert E. Coleman, Recorder              Dulcie Holland, 
Affiliate Program Liaison & Support             LHRC Committee Secretary 
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