TUCKAHOE LOCAL HUMAN RIGHTS COMMITTEE
North Park Library
8508 Franconia Road
 Henrico, VA 23227-1213  

Quarterly Meeting Minutes 
September 9, 2014


I. Call to order:  The meeting was called to order at 3:40 pm by Corrinthia Morris, Chair

II. Welcome New LHRC Members: Ms. Juanita Coleman; Ms. Theresa Taylor

III. Welcome / Introductions: All persons who were present stated their name and the program or interest which they were representing. The following is a roster of the committee Members and Affiliates who were present for the September 9, 2014 meeting. 

a. Committee Members Present: 
· Corrinthia Morris- Chairperson
· Theresa Taylor- Acting Secretary
· William Surber- Committee Member 
· Juanita V. Coleman- Committee Member
· John Vannoy- Committee Member

b. Committee Members Absent: None

c. Advocate Present: 
· Michael Curseen- Human Rights Regional Advocate

d. Affiliate Members Present: 
· Alliant Human Services- James Wallace- Absent 
· Associates in Counseling and Therapeutic Services- Korenee Walthour
· Assured Development Services, LLC- James Bennett 
· Blue Ridge Residential Services- Catherine St. Ours 
· Branches of Life, LLC - Traci Brown
· Community Assistance Network- Sandra Simon
· Daily Grace, LLC- Debveeta Wiggins, Angela Holden, Arthur Kidd III 
· EMS of Virginia- Jennapher Turner 
· Family and Adolescent Services, LLC- Cynthia Woodson
· Greater Unity Adult Day Services – Sterling Burton, Brady Buffington,  
· The GROWN Program/I.L. Solutions-  Latroyal Smith 
· Hamlet House Youth Service III, LLC- Gwen Ingram
· Hope First, LLC- Dena S. Ramsey, Jessica Ashley
· HYPE Counseling Services, LLC- Juanita Brown, Ken Anderson 
· Hargrove, Oliver, & Parker Inc. – Charita Watkins 
· New Path Interventions- Danielle Richmond, Shelbia Brown
· OLA Home for Boys/Girls and Family Services- Keshia Burden, Keith Harmon
· Renaissance Residential Services, LLC- Odessa Brittenum Guirlande Simerville
· Rise Up, LLC- Denise Turner, Juan Wilson 
· She Cares Adult Residential Homecare Services, 
· Southern Virginia Regional Medical Center- Debra Hewitt 
· The Trimble Agency, LLC- Nichole Trimble 
· Williamsville Wellness, LLC- Lyndon Aguiar


IV. Public Comment: No public comment.  

V. Approval of Draft Minutes – June 3,  2014: The June 3, 2014 meeting minutes were reviewed in which the following amendments were requested: 
a. On page 1, Renaissance Residential Services, LLC reported the Director’s name misspelled and Residential Services was left off of the company’s name.
b. On page 1, Branches of Life reported that LLC was left off of the company’s name. 
c. On page 2, RISEUP, LLC reported that RISEUP is one word, not two.

Motion made and seconded to accept the minutes. Motion was approved by the committee.

VI. Treasurer’s Report
A. Cynthia Woodson and Sterling Burton provided the Tuckahoe LHRC Financial Report for June 1 – Aug 31, 2014 reporting period. Ms. Woodson advised all members who had not paid their dues to meet Mr. Burton following the meeting to pay their dues. Several members informed Ms. Woodson that they had mailed their dues to the P.O. Box. Mr. Burton stated that he would check on affiliates who stated their money was mailed.

VII.       Advocate’s Report:
	    	  a. Human Rights Handouts 
· Mr. Curseen went over handouts addressing informed consent and decision making, which were distributed before the meeting to each affiliate. Mr. Curseen went over the true or false worksheets about informed consent and decision making. He discussed the importance of acquiring informed consent and encouraged the affiliates to incorporate the questions in their annual Human Rights training. Questions were asked by affiliates concerning different types of consent and answered by Mr. Curseen
· Margaret Walsh has retired as of this day Deb Lockhart is the new Acting Human Right Director.  	 

VIII.       Old Business: 
A. LHRC Review RE: Requested Revisions to Program Rules - She Cares Adult   
Homecare Services, LLC: (LHRC originally requested to review revisions at June 3, 2014 LHRC meeting) Provider did not submit revisions regarding requested changes to program rules: (Bullet # 6: Change prohibiting smoking to smoking in designated areas; Bullet # 9: Eliminate mandatory bed time, room restriction and telephone restriction) LHRC approved a motion to recommend a citation for failing to submit requested documentation. LHRC requested that revisions are submitted to the LHRC via Ms. St. Ours by 9/10/14 




B. LHRC Follow-up RE: She Cares Adult Homecare Services, LLC (Request to submit   
Mission Statement for review) (LHRC originally requested to review at June 3, 2014  
LHRC meeting) LHRC approved a motion to recommend a citation for failing to submit  
requested documentation. LHRC requested that revisions are submitted to the LHRC via 
Ms. St. Ours by 9/10/14

C. Review of Requested Revisions to Quarterly Report for 4th Quarter (10/1/13 – 12/31/13)

1. EMS In Home Services & Mental Health Support Services – Submitted both reports using old form. LHRC had requested provider to resubmit 4th quarter report on new form by 6/17/14. LHRC approved a motion to recommend a citation for failing to submit requested documentation. LHRC requested that revisions are submitted to the LHRC via Ms. St. Ours by 9/10/14 

2. Hamlet House Youth Services – Requested by LHRC to resubmit 1st quarter report on new form by 9/10/14 (Report Received) 

D. LHRC Follow-up RE RISEUP: Revision to Facility Surveillance Video Camera Recording Policy: (The LHRC had recommended an agency standard practice is added for reviewing video footage to ensure a proactive and effective approach) (Revision Received)

E. Review of Requested Revisions to Quarterly Report for 2nd Quarter (April 1, 2014 – June 30, 2014)

       IX.	         New Business:

A.  Request for New Affiliation RE: 

More 2 Lyfe for the provision of Mental Health Skill Building Services – Ms. Stacey Bagby – This homebound service will serve ages 18 and older with a Medicaid Waiver. The LHRC approved a motion to grant new affiliation.

B.  Request for Additional & Discontinuation of Sponsored Residential Locations RE: Blue Ridge Residential Services: Additions: 

1) Golden Leaf Road: - 11051 Golden Leaf Road, N. Chesterfield, VA 23237; 2) Christanna Highway: 19090 Christanna Highway, Lawrenceville, VA 23868-2640. The LHRC approved the additional sponsored residential locations.

     C.  LHRC Provider Expectations RE: Attendance Requirement – Ms. Corrinthia Morris, Chair

Per Ms. Morris, all providers are required to attend all LHRC meetings in accordance with the LHRC meeting schedule. It is strongly recommended that each provider designate a back-up staff member to attend that meeting in the event that the primary representative is unable to attend.  The Office of Licensing will be notified and a recommendation for a citation will be made whenever a provider is absent from a meeting. 

                 


D.  LHRC Provider Expectations RE: Attendance Requirement – Ms. Corrinthia Morris, Chair 

      Per Ms. Morris, all providers are required to attend all LHRC meetings in accordance with the LHRC meeting schedule. The discussion of having a backup staff was strongly encouraged. Mr. Curseen interjected that the provider should ensure that the backup person is reliable and that he or she will be free to attend the entire meeting. He also stated that the backup person should be able to speak on behalf of the agency. Mr. Curseen also discussed the requirements concerning attendance. The Office of Licensing will be notified and a recommendation for a citation will be made whenever a provider is absent from a meeting.

  
X.         Quarterly Reports (2st Quarter - 2014) for Reporting Period 4/1/14 - 6/30/2014:

a. Alliant Human Services: (Absent)
b. Associates in Counseling & Therapeutic Services: (Approved) 
c. Assured Development, LLC:  (Approved) 
d. Blue Ridge Residential Services: (Approved) 
e. Branches of Life: (Approved) 
f. Community Assistance Network: (Approved) 
g. Daily Grace Adult Day Program: (Approved) 
h.	EMS: In-Home and Mental Health Support Services – (Approved) EPSDT report was not received. Provider stated that they no longer have the program. – (LHRC Follow-up requested.)
i.    Family and Adolescent Services: (Approved) 
j.    Greater Unity: Residential and Day Support Services: (Approved) 
k.   GROWN Program/IL Solutions: Committee questioned p.1 question 1 needed more details. 
      The committee also questioned p.2 question 4. Request that the agency resend the report. 
l.    Hamlet House Youth Services: (Approved) 
m.  H.O.P.E., Inc.: In-Home, Crisis Stabilization and Mental Health Support Services:  
      (Approved) 
n.   Hope First, LLC: Mental Health Support Services and In-Home: (Approved) 
o.   H.Y.P.E. Youth Services: Mental Health Support Services and In-Home: (Approved) 
p.   New Path Interventions: (Approved) 
q.   OLA: Home for Boys/Girls and Family Services  (Approved)
r.    Renaissance Residential Services, LLC: (Approved) 
s.    RISEUP, LLC: (Approved)
t.	She Cares Adult Residential Homecare Services 
u.    Southern Va. Regional Medical Center: The committee questioned an incident involving  
       peer to peer contact.  A motion was made to accept the report. (Approved) 
v.    The Trimble Agency, LLC: (Approved) 
w.   Williamsville Wellness Center: (Approved) 

· EMS: EPSDT report was not received. Provider stated that they no longer have the program. LHRC deferred recommendation for citation pending receipt of letter stating closure of the program by 9/10/14. 
· Grown Program/IL Solutions: On pg.1 question 1, the provider needs to address how the steps taken to assure that staff are able to recognize, report and document allegation of abuse and human rights complaints. The committee also requested additional clarification for p.2 question 4 concerning steps taken by provider to ensure that the LHRC code-mandated membership requirements are met. Motion was made for the Grown Program to submit the revised report by Sep 23, 2014. 
· OLA: Home for Boys/ Girls: Re: Abuse and neglect allegations. Committee advised the agency to employ extra staff for transportation and outings. The committee made a motion to submit their recommendations to the agency in writing.
· She Cares Adult Homecare Services, LLC: Report was not received from the agency. A motion was made that the agency receives a citation for not submitting the report. 
· Williamsville Wellness, LLC: The committee requested additional clarification for p.2 question 4 concerning steps taken by provider to ensure that the LHRC code-mandated membership requirements are met. Motion was made for Williamsville Wellness, LLC to submit the revised report by Sep 23, 2014.

XI.      	Secretary’s Report: The Committee approved a motion to recommend a citation for Alliant Human Services for failure to attend the September 9, 2014 TLHRC meeting. Ms. Morris reminded providers assigned to take meeting minutes about submitting the minutes within 10 business days following LHRC meeting.

   XII.     	Meeting Schedule:  Dec 2, 2014
		
		Refreshments		Hope First, Inc 

 		Set-up Room		New Path   (Requested to arrive prior to 3pm)

		Breakdown Room	H.Y.P.E  LLC
				
		Minutes 		RISEUP, LLC  

          XIII.     	Executive Session: N/A        	
                                          
          XIV.     	Adjournment: The meeting was adjourned at 5:48 pm 
