

                                                                                 DRAFT
Suffolk Regional Local Human Rights Committee Meeting Minutes
              5268 Godwin Blvd.
             Suffolk, VA 
          
	December 1, 2015 

Committee Members Present:
Doris Peterkin 
Nora Butler, Chair
Georgiana Smith
Susan LaRosa
Denise Tynes

Committee Members Absent: None
         
Others Present:     Reginald Daye, Regional Advocate; Bernadette Lege, Human Rights Advocate.

Provider Affiliates Present:  Baker’s Home, Inc. (Stephanie Olds, Claudette Jones) Baker’s Home, Inc. (Juliette Wythe) Better Care Family Homes, Inc. (Dr. Pedro Becerra, Josh Martin, Dr. Becerra), Braley and Thompson, Inc. ( Dana Peprah), Citadel Family Services(Tonya Glover,  Quality Care Community Services, Inc. (Frances Curry, April Campbell),  Sentara Obici Hospital (Dana Miller), Visions Community Services, LLC (Iris Blocker, Danielle Blocker),Western Tidewater Community Services Board (Darlene Rawls), Zuni Campus – Presbyterian Homes (Juliette Batten, Byron Nagle, Colleen Flick), ABC Angel House (Jodi Nelson), Quality of Life Counseling Center (Deuene Hickman).

Provider Affiliates Absent: None

I.	  CALL TO ORDER:
	The meeting was called to order by Mrs. Butler at 8:40 AM.

II. ACKNOWLEDGEMENTS AND INTRODUCTIONS:
     Mrs. Butler asked all in attendance to introduce themselves and to indicate their role or respective organization.  

           III. REVIEW AND APPROVAL OF MINUTES:
       A motion was made, seconded and passed to approve the August 11, 2015 minutes as submitted.

IV. PUBLIC COMMENTS:

        Mrs. Butler asked if anyone from the public present who wish to speak. There was no one.

V.  REGIONAL ADVOCATE’S REPORT:  

Mr. Daye discussed submission of late report. Mr. Daye reminded to mail reports 2 weeks in advance due to the lack of clerical support and to allot time for Committee Members to review submitted documentation. Mr. Daye noted that no reports will be accepted late and advised providers to adhere to timely submission of reports. Mr. Daye introduced the new Human Rights Advocate, Bernadette Lege to providers and Committee Members. 
Mr. Daye discussed the process of adding services to SR LHRC: (1) generate policies and procedures, (2) include a cover letter (indicating you submitted in required paperwork to your licensing specialist), (3) attach rules of conduct, (4) behavior management plan, (5) and include a copy of the organization’s human rights compliance verification form (which can be printed online) . Submit this information to Mr. 

Daye and LHRC members (*do not send the human rights policies to the committee members) and CC the License Specialist on cover letter. Mr. Daye discussed the importance of adding a statement indicating that the agency is affiliated with SR LHRC on the cover letter as well. Mr. Daye noted once the information is received by the aforementioned, then the service is affiliated with SR LHRC. During the next meeting, the provider will present the notification of the added service for the public record. The LHRC will review and vote on the program rule of conduct and the behavioral management policies during the meeting.
 *Mr. Daye requested that the human rights policies for the new service be submitted to him directly and not to committee members to ensure they meet compliance requirements. 
Mr. Daye discussed that providers are required to send the following documentation to committee members to review and to approve, copies of behavior management policy, program rules and conduct, surveillance policy, and restraint policy for the use of protection/medical devices
Mr. Daye discussed that providers must be able to produce documentation during onsite visits to support the use of restraints, use of protection or medical devices, and other behavior management policies.  Mr. Daye discussed if a provider does not have the policy readily available to support implemented behavior management policy, it will be documented and considered as” not a good match” during a pre-move site visit.
Mr. Day discussed that the following documentation are due at the next meeting on February 9, 2015:  4th quarter report and 2015 Annual Report. Mr. Daye discussed that before the next meeting on January 15, 2016 the Annual Seclusion and Restraints is due to the DBHDS- Ms. M. Greenfield’s Office. Mr. Daye discussed that if the provider has no seclusions or restraints within the annual year, the provider is still required to submit the report indicating a 0 for no seclusion or restraints occurring.    

VI.       CHAIR COMMENTS: There were none.

VII.      PROGRAM 3rd Quarter UPDATES, and HUMAN RIGHTS REPORTS:

Zuni Campus – Presbyterian Homes & Family Services:   Dennis Riddick is the Licensing Specialist. During the quarter they served 39 clients. Zuni currently has 4 group homes and 1 Supervised Apartment Program. All staff is trained in Human Rights upon hire and yearly. During the quarter, there were 1 case of abuse/neglect, a closed session was requested.

Western Tidewater Community Services Board: Ms. Collier requested that the following modification to the written report to reflect the oral report; TDT summer program added to license. Ms. Cheryl Collier submitted the quarterly report.  WTCSB serviced 2553 this quarter. The Licenses Specialist is Denise Riddick. WTCSB staff is trained in Human Rights yearly and thereafter. Information regarding Human Rights is posted and reviewed annually. Program rules are visibly posted throughout the building. During the quarter, allegations of abuse 7 (4 founded) and 1 compliant a close session was requested.
  
Visions Community Services, LLC:  Vision serviced 16 sponsored residential and 24 day support clients. Vision is operating on a triennial license that expires in September 2016. On 8.06.15 program rules, rules of conduct, and behavior management policy were submitted to Office of Human Rights for the in-home program.  On 09.04.15, Mr. Jones contacted VCS about needed corrections. Corrections were resubmitted on 09.16.15; VCS is awaiting approval for corrections submitted.  Ms. Blocker reported that Visions had 2 cases of peer to peer neglect; 1 case was closed a closed session was requested



Sisters Developing Growth and Change:  Dennis Riddick is the Licensing Specialist. Ms. Jones reported on the 2nd and 3rd quarter reports.  During this quarter, 3 individuals were served. There were no reports of abuse or complaints. SDGC has no new amendments to their policy and procedures. 
     
Sentara Obici Hospital:   Ms. Miller reported that they serviced 110 clients during the quarter.  Their License Specialist is Dennis Riddick.  There have been no reports of Abuse or Neglect.  Human Rights are posted throughout in place of most visibility.  Staff receives Human Rights trainings yearly.  There have been no changes to the rules, policies or procedures.  Ms. Miller reported in July there were 2 seclusions, 2 physical holds, and 0 restraints. In August there were 1seclusion, and no restraints. In September, there were no seclusion and no restraints. 

Rehobeth Residence:  N. Rhodes is the Licensing Specialist. No seclusion or changes to the program. Rehobeth Residence served 11 clients during this quarter.  All staff is trained in Human Rights upon hire and yearly. Ms. Dixon reported in the month of May, Rehobeth Residence underwent an unannounced inspection from the Office of Licensing and Human Rights; a correction action plan was received.  Ms. Dixon noted Rehobeth Residence has since responded by making the necessary changes.

Quality Care Community Services, Inc.:  Ms. Campbell reported there were no complaints of human rights violations or allegations of abuse/neglect this past quarter.  They are currently serving 5 clients. License Specialist Elaine Mosier.  There have been no changes with the program or licenses status.  Ms. Campbell reported that they are currently using TOVA for physical holds.

Citadel Family Services, LLC:  Tonya Glover reported that their License Specialist is Mr. Dennis Riddick.  During the reporting period they served 9 individuals in In-Home/Supportive Living.  There were no allegations of abuse or neglect.  During the 3rd quarter Citadel underwent a licensing visit. Citadel received very good feedback from the licensing specialist and received a new annual license. 

Braley and Thompson:  Ms. Peprah reported no incidents of consumer rights violations this reporting period.  They served 4 consumers in Mental Health Skill Building and 2 consumers in Outpatient Mental Health.  During the year there have been no violations or allegations of abuse/neglect.  License Specialist is Mr. Irvin Goode.

Better Care Family Homes, Inc.:  Dr. Becerra reported that their Licensing Specialist is Denise Riddick. They served 21 clients during this quarter. All staff is trained in Human Rights upon hire and yearly thereafter.  Dr. Becerra noted that the policy and procedures have been updated to include a new day support center which is scheduled to open in January 16, 2016 with an open house scheduled for December 11, 2015. Dr. Becerra reporting during this quarter, there were no seclusions or restraints, 1 peer to peer neglect, 2 medical and 1 case of abuse and neglect; a closed session was requested.  

Quality of Life:  Mr. Hickman reported that Dennis Riddick is their License Specialist.  Currently they have 25 clients in Intensive In Home.  All staff are trained in Human Rights upon hire and annually.  There has been no incident or complaints. On September 19, 2015, Quality of Life received its 2nd 6 months provisional license.   

Angel House:  Elaine Mosier is the Licensing Agent. Ms. Nelson reported that no consumers were served in this reporting period. There were no allegations of abuse or neglect or complaints.  

Baker’s Home, Inc.:  Ms. Jones reported that they serviced 0 MHSB consumers; 70 PSR; 0 in Day Treatment and 0 in PHP.  Their License Specialist is Elaine Mosier.  There were no allegations of abuse and neglect and no restraints/seclusion used this quarter.   Staff is trained yearly in Human Rights.  





             VIII.	OLD BUSINESS: 
	Better Care Family Homes is adding to their agency’s LHRC affiliation the following new service: Day Support called Humanity Learning Center. Dr. Becerra presented its behavioral medical protection and restraint with protection, program rules of conduct, and surveillance policy. A motion was made, seconded and approved with modifications. Dr. Becerra was asked to submit the modifications to Mr. Daye as soon as possible and then to Committee members once documents have been reviewed by Mr. Daye.
	
	Visions Community Services, LLC-The behavioral management policies and program rules of conduct to add Supportive In-Home Services were presented by the program. A motion was made, seconded, passed to approve the program behavioral management policies, and program rules of conduct.

             IX.	NEW BUSINESS:  None   
                          The next meeting is scheduled for February 9tth 2016 at 8:30 am location will be at 5268    
                           Godwin Blvd., Suffolk, Virginia 23434.
· The meeting schedule for 2016 is as noted below. All meetings start at 8:30am and will be held at the WTCSB, 5268 Godwin Boulevard, Suffolk, VA 23434: February 9tth 2016; May 10, 2016; August 9, 2016; November 8, 2015.

              X.         EXECUTIVE SESSION:
                         At 9:50 AM, the SR-LHRC made a motion which was seconded and passed to go into Executive   
                         Session (Closed Session) per VA Code 2.2-3711A to discuss client information exempt from 
                         public disclosure for the purpose of reviewing abuse, neglect and complaint cases involving the 
                        following programs:
         o	Better Care Homes
         o	Human Kind
         o	Visions
         o	Western Tidewater CSB

The SLHRC made a motion which was seconded and passed to come out of closed session at 12:40 PM.  Upon reconvening in Open Session, each member of SLHRC certified that, to the best of each Committee Member’s knowledge, only public business matters, lawfully exempted from statutory open meeting requirements and only public matters identified in the motion to convene the Executive Session were discussed in accordance to Virginia Code 2-2-3711A., concerning the above referenced programs.

RECOMMENDATIONS:
			Better Care Homes:   No recommendations
			    Human Kind:   No recommendations
·  Visions:   No recommendations

·  Western Tidewater CSB:   A motion was made, seconded and passed to request WTCSB provide in service training on Human Rights reporting procedure for all staff and provide a copy of plan of action requested from August 11, 2015 meeting to committee members and Mr. Daye. 

Meeting adjourned at 12:45 P.M. 

Respectfully Submitted by,

Dana Peprah, MSW
Braley and Thompson
	Program Supervisor OMH

Page  of 4
SLHRC Minutes
2-3-2015	

