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Department of Behavioral Health and Developmental Disabilities

Systemic Deficiencies

	SYSTEMIC DEFICIENCY EXAMPLE 1

Would this situation be considered a systemic deficiency?

An unannounced visit was held at Facility XYZ. During the visit, the licensing specialist found that the quarterly reports in the resident’s records were missing since the last licensing visit held 6 months before.  The regulator asked for 5 more resident records and again found no quarterly reports written in the last 6 months.  The capacity for this group home was 8 residents.




>>>>>>>>>>>>>>>>>>>>>>>>>>>

	SYSTEMIC DEFICIENCY EXAMPLE 2

Would this situation be considered a systemic deficiency?

At the same unannounced visit the licensing specialist found trash thrown everywhere on the grounds of the facility.  There holes punched in the walls of the living unit.  Windows were broken in 2 bedrooms.  Mosquitoes and flies were buzzing around inside.  The kitchen was dirty and moldy food was found in the refrigerator.  Prescription medications were sitting on the windowsill in the kitchen.




NOTE:  Systemic deficiencies are violations that demonstrate defects in the overall operation of the service or one or more of its components. To correct or prevent systemic deficiencies, providers are required to develop a system that prevents the deficiencies from occurring again. See sample corrective action plan below.
