
NO limited YES CSB Hospital Bed Purchase

ALL CSBs 2 8 30
Alexandria X
Alleghany Highlands X
Arlington County X
Central Virginia X
Chesapeake X
Chesterfield X
Colonial X

Crossroads X
Through the Region IV Acute care project (LIPOS). No other available funds other than Medicaid, 
Medicare, Insurance, etc.

Cumberland Mountain X
Danville-Pittsylvania X
Dickenson County X Available beds purchased are located out of Dickenson County Catchment area.
Eastern Shore X Closest contract psychiatric unit is Riverside Behavioral Health Center 65 miles away
Fairfax-Falls Church X

Goochland-Powhatan X

We have agreements with regional hospitals, who participate in the Region IV Acute Care Initiative. 
GPCS staff cannot always participate in this process as described, due to staffing levels. However, we 
are in the process of hiring an additional ES staff member, and one aspect of this new position will be to 
follow Acute Care-funded consumers who are not already open to GPCS. 

Hampton-Newport News X
Hanover X
Harrisonburg-Rockingham X
Henrico Area X
Highlands X
Loudoun County X
Middle Peninsula-Northern Neck X
Mount Rogers X
New River Valley X
Norfolk X As part of our regional project
Northwestern X
Piedmont X
Planning District 1 X
District 19 X

Portsmouth X
Per Diem beds purchased through a regional project (HPRV). Used only when project beds are 
unavailable. Usually more costly.

Prince William County X
Rappahannock Area X
Rappahannock Rapidan X

Region 10 X
Available through LIPOS but only for people who have been on a TDO, committed, no insurance, and no 
beds available at WSH

Richmond X
Blue Ridge X
Rockbridge Area X
Southside X
Valley X
Virginia Beach X

Western Tidewater X

WTCSB is part of the HPR V Regional  Reinvestment Project. The Project was designed to eliminate 
acute care at ESH and move that service to the community. Consumers are sent to one of two regional 
hospitals for acute care. When the hospitals pre-purchased beds are full, uninsured persons needing 
acute care are referred to one of four hospitals paid for by the Reinvestment Project from per diem funds. 
The CSB does not have its own funds for bed purchase. 



NO limited YES Residential Crisis Stabilization (TDO)
ALL CSBs 19 12 9
Alexandria X
Alleghany Highlands X
Arlington County X
Central Virginia X
Chesapeake X

Chesterfield X

Although available "on paper" as a service in Region IV, it is rarely a viable option for Emergency Services.  There are many 
exclusion criteria for admission that severly limit the availability of this resource.  For example,  if violent or agiated, the 
consumer is not accepted.  If he has a managable medical condition (eg., diabetic), admission is denied because the medical 
care cannot be provided.  The units are unlocked, so at -risk consumers can walk out.  Consumers are required to bring their 
own medications, and they do not   receive medications for other  medical disorders.  The treatment often consists of 
participation in traditional SA groups, rather than targeting  MH stabilization.  

Colonial X

Crossroads X
 Most of the clients who meet TDO criteria are not acceptable to these units.  Both units are more than one hour from the 
Crossroads area.

Cumberland Mountain X
Danville-Pittsylvania X
Dickenson County X Available out of catchment area. Closest is an hour away.
Eastern Shore X For dually diagnoses clients only; 65 miles away
Fairfax-Falls Church X We have access to the regional CSUs at Rubicon and New Directions; we do not have our own CSU.
Goochland-Powhatan X
Hampton-Newport News X Service is provided on a regional basis thru VBCSB. Accepts co-occurring client TDO asnd voluntary
Hanover X
Harrisonburg-Rockingham X
Henrico Area X
Highlands X Cornerstone doesn't accept TDO's
Loudoun County X
Middle Peninsula-Northern Neck X
Mount Rogers X LEFT BLANK
New River Valley X
Norfolk X
Northwestern X
Piedmont X
Planning District 1 X
District 19 X
Portsmouth X

Prince William County X
We are hoping that our CS program will be able to handle some TDOs in future. However, at this time I do not believe they are 
equipted to do so.

Rappahannock Area X
Rappahannock Rapidan X

Region 10 X
New Wellness Recovery Center is licensed to accept TDOs but has not yet accepted any TDO admissions due to the newness
of the program and need to "ramp up" services/staffing prior to moving into this domain

Richmond X
Blue Ridge X Services for adults
Rockbridge Area X
Southside X
Valley X

Virginia Beach X

The Recovery Center is licensed to accept TDOs, but utilization of capacity has been quite high for voluntary admissions as an
alternative to acute care; a few TDOs have been accepted but this strategy is the exception rather than the rule based upon 
the general acuity of the voluntary population being served.

Western Tidewater X



NO limited YES Residential Crisis Stabilization (voluntary)

ALL CSBs 12 7 21
Alexandria X
Alleghany Highlands X
Arlington County X
Central Virginia X
Chesapeake X

Chesterfield X

Although available as a service in Region IV,  voluntary crisis stab is rarely a viable option for Emergency Services.  
There are many exclusion criteria that  eliminate the majority of people.  If violent or agiated, consumers are not 
accepted.  If an individual who is diabetic is considered, (managable medical condition) he/she is not admitted because 
the medical care cannot be provided.  Consumers are required to bring their own medications, and they are not able to 
receive medications for other current medical disorders.  The treatment often consists of  SA groups, rather than 
targeting  MH stabilization.  The intake staff are sometimes inaccessible.  One recent admission was delayed for a  
week due to the unresponsiveness of the Intake person.  Based on the collective experience in our CSB's ES program, 
these programs seem to offer a  better option for "step down" from an acute inpatient facility, rather than for direct 
admission.  

Colonial X

Crossroads X
 Most of the clients who meet TDO criteria are not acceptable to these units.  Both units are more than one hour from 
the Crossroads area.

Cumberland Mountain X
Danville-Pittsylvania X
Dickenson County X 1 bed available in our Transitional Living House
Eastern Shore X
Fairfax-Falls Church X
Goochland-Powhatan X
Hampton-Newport News X
Hanover X
Harrisonburg-Rockingham X
Henrico Area X

Highlands X
"Partner" with Mt. Rogers, but limited admission hours and no management authority. More strength seen in 
collaboration with Cumberland Mountain Community Services Crisis Stabilization Program.

Loudoun County X

Loudoun CSB contracts with Fairfax/Falls Church CSB for RCS services for Loudoun consumers utilizing local funds.
Loudoun CSB also participates in the regional DAD contract with Fairfax RCS and regional RCS in PW Co. for 
admission of Loudoun consumers.  These services are available to all consumers who present in Loudoun and who are 
clinically appropriate and voluntary. 

Middle Peninsula-Northern Neck X
Mount Rogers X
New River Valley X
Norfolk X Will be operational by mid November, 2007
Northwestern X
Piedmont X
Planning District 1 X
District 19 X
Portsmouth X
Prince William County X
Rappahannock Area X
Rappahannock Rapidan X
Region 10 X
Richmond X
Blue Ridge X Services for adults
Rockbridge Area X
Southside X
Valley X
Virginia Beach X
Western Tidewater X



NO limited YES 23-hour Crisis Stabilization (new item)
ALL CSBs 29 6 5
Alexandria X
Alleghany Highlands X
Arlington County X
Central Virginia X
Chesapeake X
Chesterfield X
Colonial X
Crossroads X
Cumberland Mountain X

Danville-Pittsylvania X
24 hour, site and community-based program with sufficient staffing ratios to provide intensive supports to 
assist in crisis resolution.  Currently in the process of staff recruitment to expand hours of serivice. 

Dickenson County X

Eastern Shore X
65 miles away at Riverside Behavioral Health Center; transportation major issue within the 23 hour 
availability; minimally feasible

Fairfax-Falls Church X
Goochland-Powhatan X
Hampton-Newport News X
Hanover X
Harrisonburg-Rockingham X
Henrico Area X
Highlands X
Loudoun County X
Middle Peninsula-Northern Neck X
Mount Rogers X
New River Valley X
Norfolk X Provided by HNNCSB as part of HPR V Regional Project for the region.
Northwestern X
Piedmont X
Planning District 1 X
District 19 X

Portsmouth X
Service is available in another city through a regional project. Clients transported to a site approx. 30 
miles from the city.

Prince William County X
Rappahannock Area X
Rappahannock Rapidan X LEFT BLANK
Region 10 X
Richmond X
Blue Ridge X
Rockbridge Area X
Southside X
Valley X
Virginia Beach X

Western Tidewater X

This regional program is located in Hampton and serves the region. This urgent care service is increasing 
utilization. As a regional project is had to overcome transportation problems, which were resolved by a 
regional transprotation contract. As with most programs, admission criteria were stringent at first, but 
when staff  because more comfortable with the clinets and treatmetn concept, admission criteria were 
relaxed and utilization increased. .



NO limited YES Mobile Crisis Stabilization (new item)
ALL CSBs 31 7 2
Alexandria X
Alleghany Highlands X
Arlington County X
Central Virginia X

Chesapeake X
Chesapeake CSB has a newly formed Crisis Stabilization team that just became fully staffed with 2 clinicians and 2 part time peer 
specialists.

Chesterfield X
Colonial X
Crossroads X
Cumberland Mountain X
Danville-Pittsylvania X
Dickenson County X
Eastern Shore X
Fairfax-Falls Church X
Goochland-Powhatan X
Hampton-Newport News X One counselor operates primarily thru 23 hour crisis stabilization program. 
Hanover X

Harrisonburg-Rockingham X
Mobile outreach services to CSB clients until 11:00 p.m..  Nnot 24 hour response  Psychaitrist is not a patr of the team, but is available 
on an emergency basis (will fit in) during clinic hours.

Henrico Area X
Highlands X

Loudoun County X
MH Residential Services provides 24/hour support and medication to enrolled CSB consumers in their homes.  These services are 
intensified as needed during crisis periods.

Middle Peninsula-Northern Neck X

Mount Rogers X
We do have MR Crisis Stabilization services which at times will deliver services in the consumers' home. We do not have a mobile unit 
that goes into the home for other consumer's in crisis.  We will meet them at the local hospital, processing center or residential facility.

New River Valley X
Norfolk X
Northwestern X
Piedmont X
Planning District 1 X
District 19 X
Portsmouth X
Prince William County X
Rappahannock Area X
Rappahannock Rapidan X Only available in RRCSB-operated MH group home.
Region 10 X
Richmond X
Blue Ridge X
Rockbridge Area X LEFT BLANK
Southside X
Valley X
Virginia Beach X
Western Tidewater X



NO limited Consumer-run Residential Support Services

ALL CSBs 39 1
Alexandria X
Alleghany Highlands X
Arlington County X
Central Virginia X
Chesapeake X Limited residential supports for CSB individuals only.
Chesterfield X
Colonial X
Crossroads X
Cumberland Mountain X
Danville-Pittsylvania X
Dickenson County X
Eastern Shore X
Fairfax-Falls Church X
Goochland-Powhatan X
Hampton-Newport News X
Hanover X
Harrisonburg-Rockingham X
Henrico Area X
Highlands X
Loudoun County X
Middle Peninsula-Northern Nec X
Mount Rogers X
New River Valley X
Norfolk X
Northwestern X
Piedmont X
Planning District 1 X
District 19 X
Portsmouth X
Prince William County X
Rappahannock Area X
Rappahannock Rapidan X
Region 10 X
Richmond X
Blue Ridge X
Rockbridge Area X
Southside X
Valley X
Virginia Beach X
Western Tidewater X



NO limited YES Mobile Outreach Crisis team

ALL CSBs 20 8 12
Alexandria X
Alleghany Highlands X Evaluate only  at hospital and law enforcement agencies 24/7.
Arlington County X
Central Virginia X
Chesapeake X

Chesterfield X

After hours, crisis clinicians are available to meet individuals in hospital emergency rooms and at local Police stations.  This is 
typically done to conduct an evaluation for hospitalization.  Beyond this, there is no community outreach/intensive crisis service 
provided by a mobile crisis team. 

Colonial X
Crossroads X
Cumberland Mountain X
Danville-Pittsylvania X
Dickenson County X
Eastern Shore X
Fairfax-Falls Church X Hours of operation are limited to 8am-12am (7 days per week)
Goochland-Powhatan X
Hampton-Newport News X
Hanover X
Harrisonburg-Rockingham X
Henrico Area X
Highlands X Not available 24/7; school based mobile crisis team a new strength at HCS

Loudoun County X

PATH outreach for homeless consumers.  MH members of law enforcement crisis negotiation teams go to where 
hostage/barricade incidents occur and provide evaluation and consultation.   Staff trained in critical incident stress management 
and psychological First Aid respond as requested to both first responders and community members following traumatic events 
upon request.  

Middle Peninsula-Northern Neck X

We go to any hospital, sheriff office, jail, nursing home in the 10 county area when consumer is in crisis and needs assessment 
for hospitalization.  We do not go to their homes for ES evaluation.  Existing consumers may be initially assessed by a mental 
health case manager or mental health support worker in the home and brought in to the clinic.

Mount Rogers X
New River Valley X
Norfolk X

Northwestern X
only available during office hours at present due to budget/staffing limitations, emphasis on jail-oriented services allows for only 
limited community-based outreach at this time 

Piedmont X PCS has crisis counselors available for outreach 8-5 Monday - Friday. 
Planning District 1 X
District 19 X
Portsmouth X
Prince William County X
Rappahannock Area X
Rappahannock Rapidan X
Region 10 X
Richmond X
Blue Ridge X
Rockbridge Area X
Southside X
Valley X
Virginia Beach X
Western Tidewater X



NO limited YES Crisis Intervention Team (new item)

ALL CSBs 32 6 2
Alexandria X
Alleghany Highlands X
Arlington County X
Central Virginia X
Chesapeake X
Chesterfield X
Colonial X
Crossroads X
Cumberland Mountain X
Danville-Pittsylvania X
Dickenson County X
Eastern Shore X
Fairfax-Falls Church X
Goochland-Powhatan X

Hampton-Newport News X
Program is indevelopment statges, staff and officers have been to Memphis for training, developing training 
program now. 

Hanover X
Harrisonburg-Rockingham X
Henrico Area X
Highlands X
Loudoun County X

Middle Peninsula-Northern Neck X
We have paid to train 4  Middle Peninsula Regional Jail Officers in CIT.  Sheriff Dept are not extremely 
receptive to it at this time or even a drop off site since we go to each of their offices to evaluate

Mount Rogers X

We have  received two annaul grants for CIT training for local law enforcement officers.  We have 50 officers
trained (goal is 25% of all patrol officers) and many dispatchers trained as well.  We may not have a CIT 
officer available 24/7  because there are not that many trained as of this date.

New River Valley X
Norfolk X
Northwestern X only available during office hours
Piedmont X
Planning District 1 X
District 19 X
Portsmouth X New service currently available Monday-Friday 8am-midnight
Prince William County X
Rappahannock Area X
Rappahannock Rapidan X

Region 10 X
CIT coordination and officer training is in its 2nd year.  We are stalled, however, on the 24hr/day drop off site 
concept.  

Richmond X
Blue Ridge X
Rockbridge Area X
Southside X
Valley X
Virginia Beach X
Western Tidewater X



NO limited YES Psychiatric Evaluation and Medication Administration

ALL CSBs 31 5 4
Alexandria X
Alleghany Highlands X
Arlington County X
Central Virginia X
Chesapeake X
Chesterfield X
Colonial X
Crossroads X
Cumberland Mountain X
Danville-Pittsylvania X
Dickenson County X
Eastern Shore X
Fairfax-Falls Church X
Goochland-Powhatan X
Hampton-Newport News X
Hanover X
Harrisonburg-Rockingham X
Henrico Area X
Highlands X Not 24 hours per day
Loudoun County X

Middle Peninsula-Northern Neck X
We do not have 24 hour psychiatric face-to-face coverage.  Regionally, 23 hour is available.  We have next day psyciatric crisis 
consultation and found that this is usually sufficient so they do not have to make the 2 hour drive one way.

Mount Rogers X
New River Valley X
Norfolk X
Northwestern X
Piedmont X
Planning District 1 X
District 19 X
Portsmouth X
Prince William County X
Rappahannock Area X LEFT BLANK
Rappahannock Rapidan X
Region 10 X

Richmond X
We maintain emergency psychiatric evaluation and consultation, but not on a 24 hour basis - our outpatient clinic manages 
physician schedules so as to include time for emergencies.

Blue Ridge X
Rockbridge Area X
Southside X
Valley X

Virginia Beach X
Limited services are available after hours.  Resources are in place to expand capacity ; policy and procedures currently being  
defined for additional after hours delivery of this service.

Western Tidewater X



NO limited YES Psychiatric Crisis Consultation

ALL CSBs 20 12 8
Alexandria X
Alleghany Highlands X Available  Monday thru Friday 8:30-5:00 

Arlington County X

There is a psychiatrist on call every day 24/7 to consult around CSB clients in regard to medication issues, side effects, 
etc and to assist in facilitating voluntary admissions. They are not in the practice of prescribing, changing or ordering 
refill medications by phone.

Central Virginia X One day per week; eight hours a day
Chesapeake X
Chesterfield X
Colonial X
Crossroads X
Cumberland Mountain X
Danville-Pittsylvania X
Dickenson County X
Eastern Shore X
Fairfax-Falls Church X
Goochland-Powhatan X
Hampton-Newport News X
Hanover X
Harrisonburg-Rockingham X

Henrico Area X

This is techncially available but seldom used. If it were heavily used it might no longer be available.  If someone is an 
open client, meds adjustments may be possible based on phone consult. If not a known client, no MD will prescribe or 
adjust meds without direct contact. 

Highlands X Not 24 hours per day
Loudoun County X
Middle Peninsula-Northern Neck X Not 24 hours a day as policy. We will do it as an exception.  
Mount Rogers X
New River Valley X
Norfolk X
Northwestern X
Piedmont X
Planning District 1 X
District 19 X
Portsmouth X
Prince William County X
Rappahannock Area X
Rappahannock Rapidan X
Region 10 X
Richmond X
Blue Ridge X 24 hours a day, 7 days a week on-call coverage by CFS Psychiatrist
Rockbridge Area X
Southside X
Valley X
Virginia Beach X Limited capacity is available after hours here as well.  Recruitment efforts are underway to expand capacity.
Western Tidewater X



NO limited YES Face-to-Face Crisis Counseling - Immediate, 24 hours

ALL CSBs 5 8 27
Alexandria X
Alleghany Highlands X
Arlington County X
Central Virginia X

Chesapeake X
Chesapeake CSB provider scheduled crisis services during working hours, pre-admission screening after work 
hours.

Chesterfield X

This is available within 24 hours from Monday-Friday.  However, this service is not available over the weekend 
when one crisis clinician is on-call.  This individual is able to respond to crisis calls and conduct evlauations, 
but not offer face-to-face crisis counseling. 

Colonial X

Crossroads X This depends on staff availability.  If the on-call clinician is involved in a prescreening this is not available.

Cumberland Mountain X
There are times due to limited staff that a prescreening would take precedence and immediate f-to-f could not 
occur

Danville-Pittsylvania X
Dickenson County X
Eastern Shore X
Fairfax-Falls Church X

Goochland-Powhatan X

We have 24-hour crisis coverage, but consumers cannot always be seen F/F "immediately" after hours, as the 
crisis clinician is not on site, but responds from his or her home, which may be 45 minutes away. Consumers 
can speak to someone on the phone after hours, usually within 5-7 minutes of the on call clinician receiving the 
page from the answering service.

Hampton-Newport News X
Hanover X
Harrisonburg-Rockingham X

Henrico Area X
Can provide emergency intervention 8am to 9pm 7 days a week in office.  After hours this response is limited to
evaluation and intervention about the need for hospitalization. This keeps us very busy after hours.  

Highlands X
Loudoun County X
Middle Peninsula-Northern Neck X
Mount Rogers X
New River Valley X
Norfolk X

Northwestern X
availability of ES clinician for FTF counseling is dependent on volume of ECO/TDO calls; afterhours has only 
one clinician covering all ES needs for a five county area

Piedmont X
Planning District 1 X

District 19 X

Counseling is provided , but generally as an adjunct to a prescreening evaluation. Counseling and brief 
intervention may be used to defuse a crisis and assist with a referral in an effort to divert from hospitalization - 
voluntary, or involuntary.

Portsmouth X
Prince William County X
Rappahannock Area X
Rappahannock Rapidan X
Region 10 X
Richmond X
Blue Ridge X
Rockbridge Area X
Southside X
Valley X
Virginia Beach X



Western Tidewater X

Available dependent on ECOs occurring at same time. Will soon have an office adjacent to the Emergency 
Department  at Obici Hospital. Currently WTCSB has a contract for after hours CI for persons presenting to 
Obici ED. During office hours individuals presenting for CI at hospital may be seen there or at one of the CSB 
offices. 



NO limited YES Face-to-Face Crisis Counseling - Guaranteed Next Day with CSB ES staff

ALL CSBs 2 5 33
Alexandria X
Alleghany Highlands X
Arlington County X
Central Virginia X
Chesapeake X
Chesterfield X
Colonial X

Crossroads X
This also depends on staff availability.  People not open to the agency and need urgent care are scheduled 
within 5 working days to be opened to the agency.

Cumberland Mountain X
We can't guarantee this for the absolute next day, but for the next work day, if the contat was on a weekend or 
hoilday.

Danville-Pittsylvania X
Dickenson County X Available unless weekend or holiday
Eastern Shore X
Fairfax-Falls Church X
Goochland-Powhatan X
Hampton-Newport News X
Hanover X
Harrisonburg-Rockingham X
Henrico Area X
Highlands X
Loudoun County X
Middle Peninsula-Northern Neck X
Mount Rogers X
New River Valley X
Norfolk X
Northwestern X
Piedmont X We lack weekend coverage.  This is true Monday - Friday
Planning District 1 X

District 19 X
Face to face services immediately available in special circumstances - usually critical incident situations, 
disaster resposnse, etc. Face to face not routinely available.

Portsmouth X
Prince William County X
Rappahannock Area X
Rappahannock Rapidan X
Region 10 X
Richmond X
Blue Ridge X
Rockbridge Area X
Southside X
Valley X
Virginia Beach X
Western Tidewater X



NO limited YES Telephone Crisis Counseling - Extended

ALL CSBs 3 6 31
Alexandria X
Alleghany Highlands X
Arlington County X
Central Virginia X
Chesapeake X
Chesterfield X
Colonial X
Crossroads X depends on staff avalibility after hours.

Cumberland Mountain X
Other contacts occurring with the same primary after hours crisis staff may reduce the time available for extended  
telephone crisis counseling.

Danville-Pittsylvania X

Dickenson County X Brief crisis contact offered, but sometimes must provide therapeutic interventions to callers in certain situations.
Eastern Shore X
Fairfax-Falls Church X
Goochland-Powhatan X
Hampton-Newport News X
Hanover X
Harrisonburg-Rockingham X

Henrico Area X

Can provide emergency telephone intervention 8am to 9pm 7 days a week.  After hours this response is limited to brief 
counseling and triage. Unless related to dangerousness of one sort or another, further intervention is deferred to the next 
day.

Highlands X
Loudoun County X
Middle Peninsula-Northern Neck X
Mount Rogers X
New River Valley X
Norfolk X
Northwestern X
Piedmont X
Planning District 1 X
District 19 X
Portsmouth X
Prince William County X
Rappahannock Area X
Rappahannock Rapidan X

Region 10 X

This is available, but  not able to be implemented consistently because the Emergency Services program is single staffed 
nights/weekends.  When the staff person has multiple tasks or a face to face evaluation to conduct, extended telephone 
crisis counseling cannot be offered.

Richmond X Crisis unit staffed 24/7 but extended telephone interventions may be limited by out of office call volume.
Blue Ridge X
Rockbridge Area X
Southside X
Valley X
Virginia Beach X
Western Tidewater X



NO limited YES Telephone Crisis Contact - Brief
ALL CSBs 1 3 36
Alexandria X
Alleghany Highlands X
Arlington County X
Central Virginia X
Chesapeake X
Chesterfield X
Colonial X
Crossroads X
Cumberland Mountain X
Danville-Pittsylvania X
Dickenson County X
Eastern Shore X
Fairfax-Falls Church X
Goochland-Powhatan X
Hampton-Newport News X
Hanover X
Harrisonburg-Rockingham X clinic hours only for routine scheduling; supportive counseling and crisis referral
Henrico Area X
Highlands X
Loudoun County X
Middle Peninsula-Northern Neck X
Mount Rogers X We have crisis contact service but we are not able to schedule specific CSB appointments 24/7.
New River Valley X
Norfolk X
Northwestern X
Piedmont X
Planning District 1 X
District 19 X
Portsmouth X
Prince William County X
Rappahannock Area X
Rappahannock Rapidan X
Region 10 X
Richmond X
Blue Ridge X
Rockbridge Area X
Southside X
Valley X
Virginia Beach X

Western Tidewater X
Can make referrals to CSB and other programs. Unable to give specific appointment times to persons 
requesting same after hours.



NO limited YES Hotline
ALL CSBs 23 2 15
Alexandria X
Alleghany Highlands X
Arlington County X
Central Virginia X
Chesapeake X
Chesterfield X
Colonial X
Crossroads X

Cumberland Mountain X

We operate a consumer staffed "Warm Line" that is available every 
evening and weekends. This program does not respond to actual crises, 
but provides peer based supportive counseling.

Danville-Pittsylvania X
Dickenson County X
Eastern Shore X
Fairfax-Falls Church X Funded by, but not supervised by, the CSB
Goochland-Powhatan X
Hampton-Newport News X
Hanover X
Harrisonburg-Rockingham X
Henrico Area X
Highlands X
Loudoun County X
Middle Peninsula-Northern Neck X
Mount Rogers X
New River Valley X
Norfolk X
Northwestern X
Piedmont X
Planning District 1 X
District 19 X
Portsmouth X
Prince William County X
Rappahannock Area X
Rappahannock Rapidan X
Region 10 X
Richmond X
Blue Ridge X
Rockbridge Area X
Southside X
Valley X
Virginia Beach X
Western Tidewater X



NO limited YES Commitment Hearing Attendance

ALL CSBs 6 12 22
Alexandria X
Alleghany Highlands X CSB staff available by telephone conference.  No hospitals in this area. 
Arlington County X
Central Virginia X
Chesapeake X

Chesterfield X
Although not operationalized yet, the Region IV CSB's have drafted an MOA to provide a CSB representative at all commitment 
hearings.  It's anticipated that this will be implemented in the near future.  

Colonial X

Crossroads X

This is in the process of being established in accordance with the Region IV cooperative agreement.  Plans are to have this in 
place by 1st of 2008. Crossroads as outlined in the response to OIG does send and receive information from the hearings in order 
to impelement the plan for services. to attend hearings, all of which are outside the agency's catchment area, would require an 
increase in staff, travel time expenses (extensive travel time for staff),  and additional funding for two service areas (emergency 
and outpatient- both of which operate in the red already).

Cumberland Mountain X We have 100% attendance at 2 locations for hearings, but not at SWVMHI and one other private facility we have 5% coverage.
Danville-Pittsylvania X
Dickenson County X
Eastern Shore X
Fairfax-Falls Church X

Goochland-Powhatan X
We are working on a regional Memorandum of Agreement to provide this service as described. In addition, hearing attendance 
and related follow up will be part of our new ES staff member's job duties.

Hampton-Newport News X
Hanover X
Harrisonburg-Rockingham X Attend hearings for all clients prescreened by this CSB.
Henrico Area X
Highlands X Liaison attends a few of these.
Loudoun County X
Middle Peninsula-Northern Neck X

Mount Rogers X
We attend the hearings at SWVMHI but do not have the staff to attend the hearings at the private facilities therefore it does not 
occur 96% of the time.  We plan to work on arrangements with other CSB's to have representation at hearings.

New River Valley X Only for one hospital
Norfolk X
Northwestern X
Piedmont X PCS attends at least 50% of hearings. 
Planning District 1 X
District 19 X
Portsmouth X
Prince William County X
Rappahannock Area X
Rappahannock Rapidan X
Region 10 X

Richmond X
Coverage provided for 100% of commitment hearings for hospitals/facilities within our jurisdiction.  Telephone follow-up 
provided for those outside jurisdiction.

Blue Ridge X BRBH attends 70% of adult commitment hearings.  Staff shortages prevent us from attending all.
Rockbridge Area X
Southside X
Valley X
Virginia Beach X
Western Tidewater X




