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POLICY MANUAL


State Mental Health, Mental Retardation and Substance Abuse Services Board


Department of Mental Health, Mental Retardation and Substance Abuse Services

POLICY 6002(FIN)86-14 Services Availability and Ability of Client to Pay Philosophy
Authority
Board Minutes Dated            October 22, 1986             
Effective Date                 November 19, 1986            
Approved by Board Chairman      s/James C. Windsor          
References
Section 37.1-197, Subsection 7, and 37.1-202.1, Code of Virginia (1950) as amended.

Background
Community services boards (CSBs) are agencies of local government, established to provide service to the mentally ill, mentally retarded, and substance dependent residents of their localities.  The referenced statutes establish and define liability for the cost of services and require boards to institute reimbursement systems to maximize the collection of fees for services.  It is apparent from the foregoing that community programs are not established to serve only indigent clients.  However, as a public provider of services, community services boards give special consideration to individuals who do not have the ability to pay the full cost of these services.  Service delivery programs are funded through multiple sources.  A significant area of funding is fee collection.  All recipients of services are charged and expected to pay for the services they receive to the extent of their individual financial ability.  While emphasis on fee collection is appropriate, this emphasis must not result in restrictions of services to individuals who do not have the ability to pay.

Purpose

To establish the State Board's position regarding the availability of services to individuals who are not able to pay the full cost of such services.


Continued on next page
Policy

It is the policy of the State Mental Health, Mental Retardation and Substance Abuse Services Board that all clients be afforded services based on their identified needs and within available resources.  These services cannot be denied to individuals who do not have the ability to pay.

Each community service board must have reimbursement policies and procedures that specifically address ability to pay.  The form of ability determination is at the discretion of each Board.  No client will be denied services due solely to financial considerations; however, it is essential that CSBs differentiate between those clients who are actually unable to pay (even the fees based on ability to pay) and those clients who possess the necessary resources but choose delinquency rather than the payment of a reasonable charge for services rendered.

Ability to Pay processes involve first charging the client for the services provided and then reducing the original charge based on established policy at the CSB.  Such a policy should base discounts of charges on household income and routine household expenses.  It is important that all clients be treated in a consistent manner.

Delinquent accounts are those accounts which have been reviewed under a CSB's Ability to Pay policy and it has been determined that the client does have the financial resources to make payments, but the client chooses not to do so.

It is further the policy of the Board that the Department of Mental Health, Mental Retardation and Substance Abuse Services assist the community services boards with the development of ability-to-pay policies.  The Department shall provide guidance, oversight and consultation to facilitate greater consistency across the CSB system in the development of criteria for determining ability to pay.

The Commissioner shall assign a staff coordinator who will develop a plan for implementation, monitoring and evaluation of this policy.

